MoctaHosneHuve Mpasutenscrea PP ot 16.08.2012 N 840
(pea. ot 13.06.2018)

"O nopsagke Nojayn 1 paccCMOTPeHNS Xanob Ha peLleHuns 1 AeincTens (besgencTemne) pejepanbHbIX OPraHoB UCMONHUTENLHON BAACTU U UX AOMKHOCTHBIX KL,
desepanbHbIX rocyAapCTBEHHbIX CTyXaLUMX, A0MKHOCTHbIX UL, FOCYAapCTBEHHbIX BHEOOKeTHbIX POHA0B Poccuiickoii Pesepalini, rocysapcTBeHHbIX
Koprnopauuii, HageneHHbIX B COOTBETCTBUW C defepanbHbIMN 3aKOHaMM MOHOMOUYNAMM MO NPejOCTaBNEHNIO FOCYAAPCTBEHHbIX YCIYT B YCTaHOBEHHO chepe
AeATeNbHOCTY, N UX AOMKHOCTHBIX 1ML, OpraHun3aLmii, NpesycMOTpeHHbIX YacTbto 1.1 cTatbun 16 PegepansHoro 3akoHa "O6 opraHnsaunm npejocTasneHns
roCy,apCTBeHHbIX Y MyHULMNANbHbLIX YCIYr", v UX paboTHUKOB, a TakKe MHOrOQYHKLMOHabHbIX LLIeHTPOB NpeAocTaB/1eHNs roCyAapCTBEHHbIX 1
MYHULMNANBHBIX YCAYT 1 UX PaBOTHUKOB"

(BmecTe ¢ "TpaBunnamm NoAaumn 1 paccMOTPeHUS Xanob Ha pelleHns 1 AeiicTens (6esgeincTane) dpesepanbHbix OPraHOB UCMOAHUTENBHOW BAACTU U NX
AOJDKHOCTHBIX UL, PpefepanbHblX roCyAapCTBEHHbIX CYXaLLMX, AO/MKHOCTHBIX NI, FOCYAapCTBEHHbIX BHEGIOAXETHbIX POHAOB poccuiickolt degepauunn,
rocy,apCcTBeHHbIX KOpnopauui, HageneHHbIX B COOTBETCTBUM C deAepanbHbIMMU 3aKOHaMM NMOTHOMOUMAMM MO NPeOCTaBNEHNIO FOCYAaPCTBEHHbBIX YCIYT B
yCTaHOBNEHHOW chepe AeATeNbHOCTH, U UX JO/DKHOCTHbBIX L, OPraHn3auuni, NnpeAycMoTpeHHbIX YacTbio 1.1 cTaTbn 16 PegepanbHoro 3akoHa "0O6 opraHvsaummn
npeAoCTaBaeHNA roCyAapCTBEHHbIX 1 MyHULMNAABHbIX YCIyr", U X paboTHUKOB, a Takxke MHOroQyHKLMOHabHbIX LIeHTPOB NpeAoCTaBeHUs rocyAapCTBEHHbIX
N MyHULMNANBbHBIX YCAYT 1 UX paboTHUKOB")

[okymeHT npegoctaesneH KoHcynbTaHTINOC

www.consultant.ru

[llaTta coxpaHeHusa: 27.04.2026
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. oT 13.06.2018) JokymeHT npegoctasneH KoHcynbTaHTIAKOC

[JlaTa coxpaHeHua: 27.04.2026

"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

NMPABUTE/NIbCTBO POCCUNCKOIN ®ELEPALN

NMOCTAHOBJ/IEHUE
ot 16 aBrycta 2012 r. N 840

O NMOPAAKE NOAAYN N PACCMOTPEHUSA XXANTIOB
HA PEWEHNA N AENCTBUA (BE3AEWCTBUE) ®ELEPAJIbHbIX OPFAHOB
WCMONHUTENBLHOW BNACTU U UX LOMKHOCTHbIX NNL, ®EAEPANBHbIX
FOCYAAPCTBEHHbIX CNY)XXAWNX, AO/DKHOCTHbLIX UL TOCYAAPCTBEHHbIX
BHEBHOLKETHbIX ®OHAOB POCCUNCKOU ®EAEPALIUN, TOCYAAPCTBEHHbIX
KOPMNOPALUVIA, HABE/IEHHBIX B COOTBETCTBUU C ®EAEPA/IbHLIMA
3AKOHAMU NMNO/THOMOYNAMU MO NPEAOCTABJ/IEHUIO NOCYAAPCTBEHHbIX
ycnyr e YCTAHOBﬂEHHOVI COEPE AEATENBbHOCTN, N NX AO/MDKHOCTHbIX
Ny, OPrAHN3ALUMIA, MPEAYCMOTPEHHBLIX YACTbLIO 1.1 CTATbU 16
PEAEPA/IbHOIO 3AKOHA "Ob OPITrAHN3ALUUUN NMPEAOCTABJ/IEHNA
roCyYAAPCTBEHHbLIX N MYHUUUNANBbHbLIX YCIYT", N X PABOTHUKOB,
A TAKXE MHOIO®YHKUUWOHA/IbHbLIX LEHTPOB NMPEAOCTABJ/IEHNA
rOCYAAPCTBEHHbIX N MYHUUUNANBbHbLIX YCNYTI N UX PABOTHUKOB

CrnrcoK M3MeHSIIOLMX JOKYMEHTOB
(B pea. I[TocranoBnenuit [IpaBurtenscrtea P® ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, ot 08.12.2016 N 1317, ot 25.10.2017 N 1296,
ot 13.06.2018 N 676)

B cootBeTcTBUM cO craTher 11.2 PepepanbHoro 3akoHa "OO opraHW3aivy TpeoCTaBIeHUS
roCyJapCTBeHHBIX U MyHUILMMNanbHbIX yoiyr" [1paBurtenscTBo Poccutickoii @efiepaliuv MoCTaHOB/ISIET:

1. YTBepauTh TipuaraeMblie IIpaBusia rmojauv ¥ pacCMOTPEHUs »Kajo0 Ha pellleHusl U JIeNCTBUs
(be3meticTBre) demepanbHBIX OPraHOB UCIIOJTHUTEILHOM BJIACTU U MX JO/DKHOCTHBIX JIHLI, (hejepabHbIX
TOCYJJapCTBEHHBIX CAYXKAl[UX, [JO/DKHOCTHBIX JIMI] TOCY/IapCTBEHHBIX BHEOIO/KeTHBIX (HOH/IOB
Poccuiickoli ®epepaliiy, TOCy/JapCTBEHHBIX KOpMHOpalWi, HaJe/lleHHbIX B COOTBETCTBUU C
¢denepasbHBIMM  3aKOHAMK  TIOJTHOMOUHMSIMM TI0  TIPeJJOCTaB/JIeHUI0 TOCYJapCTBEHHbIX YyCJAyr B
yCTaHOBJIEHHOUM cdepe [esTeNlbHOCTH, M WX [AO/DKHOCTHBIX JIML, OpPraHW3aluii, TpeayCMOTPeHHBIX
yacTbio 1.1 crateu 16 ®esnepanbHoro 3akoHa "O6 opraHW3al[d MPeJOCTaB/IeHUS TOCY/JapCTBEHHBIX U
MYHULUTATBHBIX YCIYT", ¥ UX paOOTHUKOB, a TaK)Ke MHOTO(YHKI[MOHATbHBIX [IEHTPOB TPeA0CTaB/IeHHUS
roCy/JapCTBEHHBIX U MYHHLIUTA/IBHBIX YCIYT U UX paOOTHUKOB.

(n. 1 B pex. [locranoBnenud [IpaButensctea P® ot 13.06.2018 N 676)

2. ®eqepaibHBIM OpraHaM MCIIOJTHUTE/IBHOM BIACTH, OpPraHaM roCyZapCTBEHHBIX BHEOIOKETHBIX
¢donzpoB Poccuiickoit ®efjepaliiy, rocyAapCTBEHHBIM KOpIOpaLUsaM, Hafe/leHHbIM B COOTBETCTBUM C
benepanbHBIMM  3aKOHAMM  TIOJTHOMOYMSIMM 110  TIPeJOCTaB/AeHUI0 TOCYAApCTBEHHBIX YyC/Ayr B
yCTaHOBJIeHHON cdepe AesTelbHOCTH, OpraHu3alysiM, TpeJyCMOTPeHHbIM uYacTbto 1.1 cratbu 16
@enepanbHOTO 3aKoHa "OO oOpraHu3alMK TMPeOCTaB/IeHUsT TOCY/apCTBEHHBIX W MYHUIUIAIBHBIX
yciayr", MHOro(yHKIMOHa/JbHBIM 1|eHTpaM TMpe/ioCTaB/eHus TOCy/JapCTBEHHbIX W MYHULIUMMAIbHBIX
ycayr obecrieunTh TIpUEM M PacCMOTpeHHe >kanob B COOTBeTCTBUMU C IlpaBUaMu, yTBep>KIEHHBIMU
HaCTOSILIIUM T10CTaHOBJIEHHUEM.

(n. 2 B pex. [octanoBnenus I1paButensctBa P® ot 13.06.2018 N 676)
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

3. PekomeH/10BaTb OpraHaM TOCy/lapCTBeHHOW BjlacTh CyObekToB Poccuiickoii ®epepauuu u
opraHaM MeCTHOTO CaMOYTpaB/ieHUs PYKOBOJCTBOBAaTbCS HACTOSIIIUM TIOCTAaHOBJIEHWEM TIpU
yCTaHOBJIEHMA 0COOEHHOCTeH To/jaui U pacCCMOTPeHHUs »Kasio0b Ha pellieHust U JielcTBus (Oe3aeiicTBre)
OpPraHoOB TOCYy/apCTBeHHON BracTh cyOnekToB Poccuiickoit ®epepaiiui U WX [[O/DKHOCTHBIX JIHIL,
roCy/IapCTBeHHBIX TPaXKAAHCKUX CJTY’>Kall[UX OPraHOB rOCYyZApCTBEHHOM BIACTU CyObeKTOB Poccuiickoi
®depepalivii, a Tak’ke OPraHOB MeCTHOTO CaMOYTIpaB/IeHUs] U UX JO/DKHOCTHBIX JIML, MYHULIATIQ/TbHbIX
CTy>Kall[UX.

4. Peanu3anus ¢esepaabHbIMU OpraHaMy MCIO/IHUTE/IbHOW BAaCTH, OpraHaMy roCyZapCTBeHHBIX
BHeOoKeTHBIX GoHA0B Poccuiickoii depepaliuy, rocyAapCTBEHHBIMY KOPTIOPALMSIMHU, HaZle/IeHHBIMU
B COOTBETCTBUM C (efiepaJbHbIMU 3aKOHAaMM TOJHOMOUUSIMU IO TIPeJOCTaB/JIeHUI0 TOCY/AapCTBEHHBIX
yC/Iyr B YCTaHOBJIEHHOM c¢epe [eqTebHOCTH, I10JIHOMOYMM, TPeJyCMOTPEHHBIX HaCTOSILIM
MIOCTAHOBJIEHHEM, OCYILeCTB/ISIETCS B MIpeZiesiax YCTaHOB/IEHHOW Ipe/ie/IbHOM UMC/IEHHOCTH PabOTHHKOB
3TUX OpraHOB M OpraHu3alldii, a Takke OMO/PKEeTHBIX aCCUTHOBAHWM, TpPEJyCMOTPEHHBIX UM B
¢benepansHOM OrOZKETe Ha PYKOBO/ICTBO U YIIpaBjieHHe B cepe yCTaHOB/IEHHBIX (YHKIUH.

(. 4 B pep. [locranoBnenud [IpaButensctea P® ot 13.06.2018 N 676)

[Ipenceparens IlpaBuTtenbcTBa
Poccutickoii @egepariyuu
OMEIBEEB

Y TBepK/eHbl

rnocraHoBieHueMm IIpaBuTenbCcTBa
Poccutickoii ®egepanymn

ot 16 aBrycra 2012 r. N 840

NMPABUNA
NOAAYN N PACCMOTPEHUA XXANNIOB HA PELLEHUA N lCI,EI/ICTBVIFI
(BE3AEVNCTBUE) ®EAEPA/IbHBIX OPFAHOB UCMONMHUTENBHOW BNACTHU
N X AO/MHKHOCTHbBIX /INL, PEAEPANIbHbLIX TOCYAAPCTBEHHbIX CITY)XXALUUX,
AO/DKHOCTHbIX NNL, TOCYAAPCTBEHHbLIX BHEBIO)KETHbLIX ®OHA0B
POCCUNCKOIN ®ELEPALVN, TOCYAAPCTBEHHbIX KOPMOPALMIA,
HAAENEHHbLIX B COOTBETCTBUN C ®EAEPAJ/IbHbIM 3AKOHAMUA
NO/THOMOYUAMU NO NPEJOCTAB/TIEHNIO TOCYAAPCTBEHHbBIX YCNYT
B YCTAHOBﬂEHHOVI COEPE AEATE/NILHOCTN, N NX AO/MDKHOCTHbIX
Ny, OPrAHN3ALUMIA, MPEAYCMOTPEHHBLIX YACTbLIO 1.1 CTATbU 16
PEAEPA/IbHOIO 3AKOHA "Ob OPITrAHN3ALUUN NMPEAOCTABJ/IEHNA
roCyYaAPCTBEHHbLIX N MYHUUUNANBbHbLIX YCIYT", N UX PABOTHUKOB,
A TAKXE MHOIMO®YHKUUWOHA/IbHbLIX LEHTPOB NMPEAOCTABJ/IEHNA
rOCYAAPCTBEHHbIX N MYHUUUWNANBbHbLIX YCNYT N UX PABOTHUKOB

CrnrcoK M3MeHSIIOLMX JOKYMEHTOB
(B pea. [TocranoBnenuit [IpaBurtenscrtea P® ot 05.12.2014 N 1327,
or 14.11.2015 N 1232, ot 08.12.2016 N 1317, ot 25.10.2017 N 1296,
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. oT 13.06.2018) JokymeHT npegoctasneH KoHcynbTaHTIAKOC

[JlaTa coxpaHeHua: 27.04.2026

"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

or 13.06.2018 N 676)

1. Hacrosimue TlpaBusia orpefieisitOT MpOLeAypy Mofaud U pacCMOTPEHHs »Kanob Ha HapylleHue
MOpsiIKa MpeJOCTaBIeHUs] TOCy/IapCTBEHHbBIX YC/IYT, BbIpasuBIleeCsl B HEIPAaBOMEPHBIX peLIeHUsX M
nenctBusix (6e3merictBum) (hefepasbHBIX OPraHOB UCIIOJHUTEBHOM BIACTH W WX JIO/DKHOCTHBIX JIWI,
(benepabHBIX TOCY/JaPCTBEHHBIX CTY>KAIIMX, [JO/DKHOCTHBIX JIMI| TOCYAapCTBEHHBIX BHEOIOPKETHBIX
dongoB Poccuiickoi Pezepaliiv, TOCyAapCTBeHHbIX KOPIIOpPALIUM, HaZle/IeHHbIX B COOTBETCTBUU C
(benepanbHbIMM  3aKOHAMMU  TIOJTHOMOYMSIMM 110  TIPeJOCTaB/A€HUI0 TOCYAAapCTBEHHBIX YyC/Ayr B
yCTaHOB/IEHHOU cdepe AesTesbHOCTU (Jjaniee - TOCyZapCTBeHHbIe KOPIIOpal[ii), U UX J0/HKHOCTHBIX
VLI, OpraHW3alyi, TIPeAyCMOTPEeHHBIX YacThio 1.1 ctathu 16 ®enepanbHoro 3akoHa "O6 opraHu3aluu
Mpe0CTaB/IeHNs TOCYJapCTBEHHbIX U MYHULIMIIAIBHBIX yCIyT" (fasnee - mpyB/ieKaeMble OpraHU3alvu),
U UX PpabOTHUKOB, MHOTOMYHKIIMOHABHBIX IIEHTPOB IIPEJOCTABIE€HUSI TOCY/JapCTBEHHBIX W
MYHULIUMAIBHBIX yCIyT (Jarmee - MHOTO(YHKIMOHA/NbHBIE I[eHTPbI) W WX Ppa0OTHUKOB TIpU
TMIpeJJ0CTaB/IeHUH rOCy/JapCTBEHHBIX YCIIYT (Jasiee - )Kamo0bl).

(B pea. [HocranoBnenus IlpaButenbctBa PO ot 13.06.2018 N 676)

HetictBue Hactosiux [IpaBun pacrpocTpaHsieTcss Ha »kanoObl, TMoOJaHHBIE C COOMOJeHreM
TpeboBanuii @enepanbHOro 3akoHa "OO oOpraHu3aliy TIPeJOCTaBJe€HUS] TOCY/apCTBEHHBIX U
MYHULMIIA/IbHBIX YCIyT".

2. JKanoba mopjaetcs B defepanbHbIM OpraH HCIOTHUTEIbHOW BIAacTH (€ro TeppUTOPHAIbHBIN
opraH), OpraH TOCyJapCTBeHHOTo BHeOwomkeTHoro Gouza Poccuiickoii ®Pepeparuu  (ero
TeppUTOpHUa/bHBIA OpraH), rOCy/lapCTBEHHYIO KOpPIIOpalvi0 (Jasee - OpraHbl, IpeoCTaB/sIOIIIe
rocy/lapCTBeHHble  YCIyru), T[pUBAeKaeMyl0 OpraHu3alui, MHOTO(YHKLUHMOHA/NbHBIA  L|eHTP,
TMpe/IoCTaB/ISAOIIYe TOCyJapCTBeHHbIe YC/IYTH, B TMCbMeHHOU (popMe, B TOM YKC/ie TIPU TUUHOM TpreMe
3asBUTeJISl, WK B 3JIEKTPOHHOM BHJIE.

JKanoOy Ha perienust v feiictBus (6e3zelicTBre) deiepabHOIO OpraHa UCIOJTHUTETIbHOM B/IaCTU
(ero TeppuTOpHANBHOIO OpraHa), /[AO/DKHOCTHBIX JIMI] TOCYAApCTBEHHOrO BHeOOMKeTHOTO ¢oHa
Poccutickoii Pepepaiiii (ero TeppUTOPUAILHOTO OpraHa), TOCyJapCTBEHHOM KOpPIIOpALIUM TakKXKe
MOJKHO TIOJ]aTh B BBILIECTOSII[ME OPraH WX OpPraHW3al[uio (MPU WX HaJIMUWW) B NMHMCbMEHHOU (opwme, B
TOM YHCJIe TIPU JTMUHOM TIpreMe 3asiBUTeJIsl, UM B 3JIEKTPOHHOM BU/Ie.

JKanoOy Ha perieHus u feiictBus (6e3melicTBre) MHOTOGMYHKIIMOHA/IBHOTO 1[€HTpa, MPUB/IeKaeMOU
OpraHu3aluM TaKKe MOXXHO TI0/aTh y4peauTet0 MHOTO(QYHKLIMOHAIBLHOTO LIeHTpa WM WHOMY JIWLY,
yIIOJTHOMOUEHHOMY HOPMAaTUBHBIM TIPaBOBBIM akKTOM cyObekTa Poccuiickoii ®Pepepaijuu Ha
paccMoTpeHHe Kanobbl, B MMCbMEHHOUW (opMe, B TOM UHCJie TPU JTMYHOM TpUeMe 3asiBUTeIsl, WK B
3/IeKTPOHHOM BH/E.

(n. 2 B pen. [locranoBnenus I1paButensctBa P® ot 13.06.2018 N 676)

3. JKanoba fo/mKHA COfiepKaTh:

a) HauMeHOBaHHWe OpraHa, NpeJOCTaBJISIOIIEr0 roCy/JapCTBeHHYIO YC/IYTY, AO/KHOCTHOTO JIMLA
opraHa, TIpeJJOCTaBJISIOLLET0 TOCY/AapCTBEHHYIO YCIyry, Jnb0 denepaJbHOr0 TOCyAapCTBEHHOTO
C/Ty>Kall[ero, MHOTO(MYHKI[MOHABHOTO I[eHTpa, ero pyKOBOuTe s U (W) paboTHMKa, TIpUB/IEKaeMOi
OpraHu3saliy, ee pPyKoBoAuTenss W (Wid) pabOTHHWKa, pelleHus U JeicTBusi (Oe3/elicTBre) KOTOPBIX
ob>xamyroTcs;

(nm. "a" B pep. [ToctanoBsienus IlpaBurensctBa PO ot 13.06.2018 N 676)
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

0) damummio, wWMs, oT4yecTBO (TIpM HAJMUWM), CBEJEHUST O MeCTe JKHUTE/IbCTBA 3asBUTENS -
¢busnyeckoro smija MO0 HaUMeHOBaHWe, CBEJIeHUsI O MeCTe HaXOXK/eHHsI 3asiBUTE/ISI - FOPUJUUECKOTO
nulia, a Takke HOMep (HOMepa) KOHTakTHOro TesieoHa, azpec (aZpeca) 3/IeKTPOHHOM TMOUTHI (TIpU
Ha/JIMuMyd) W TIOUTOBBIA ajpec, IO KOTOPbIM JO/DKeH ObITh HarpaBleH OTBeT 3asBUTeN0 (3a
WCK/TIOUeHUeM CJlyuasi, KOor/ia >kajoba HarpaBsisieTcsi criocoboM, yKa3aHHBIM B TIOATYHKTe "B" MyHKTa 6
Hacrosiux [TpaBun);

(B pea. [locranornenus IIpaButenbctBa PO ot 14.11.2015 N 1232)

B) cBefieHUs1 00 00)KaTyeMbIX PellleHUsIX U IedcTBUsIX (Oe3/eiicTBUM) opraHa, MpeioCTaB/ISIOIIero
roCy/lapCTBEHHYIO YC/Iyry, [AO/DKHOCTHOIO JIMIJAa OpraHa, MpeZAoCTaB/sioLiero rocyZapCTBeHHYIO
ycayry, Jsubo QeaepasbHOTO TOCYJAapCTBEHHOTO —C/Ty’Kalllero, MHOTOQYHKI[MOHAIBHOTO LIeHTpa,
paboTHMKa MHOTO(YHKIJMOHABHOTO LIeHTpa, MPHB/IeKaeMOW OpraHu3aliy, pabOTHUKA TPUBIeKaeMoi
OpraHu3aLuy;

(nm. "B" B pen. [octanoBnenus IpaButensctBa PP ot 13.06.2018 N 676)

I) [OBOJbI, Ha OCHOBAaHUM KOTOPBIX 3asiBUTE/Ib He COrJjlaceH C pelleHhueM U [JeHCTBUSIMU
(be3meticTBHeM) opraHa, MpeJOCTaB/SIOLIEr0 rOCYJAPCTBEHHYIO YCIYTY, JO/DKHOCTHOTO JIMLA OpraHa,
TIPe/IOCTaBJISIOIIEr0 TOCYAAPCTBEHHYIO YCIyTy, b0 (efepasbHOTO TOCYAapCTBEHHOTO CITY’Kallero,
MHOTO(YHKI[MOHATBHOTO  1IeHTpPa, pabOTHWKA MHOTOMYHKIJMOHABHOTO I1IeHTpa, TpPUBJIeKaeMoi
opraHusaly, pabOTHUKA TPUBIEKaeMOW OpraHv3aluu. 3asBUTe/leM MOTYT ObITh Ipe/CTaB/IeHbI
JIOKYMEHTHI (TIpU HaJIMIUK), TIO/[TBEPIKAAIOIIHe JOBO/IbI 3asiBUTEISI, MO0 UX KOTIUH.

(nm. "r" B peg. [locranoBnenus [1paBurensctBa P® ot 13.06.2018 N 676)

4. B cnyyae ectu kanoba rofjaeTcsi yepe3 TIpe/ICTaBUTeEsIsT 3asiBUTEs, TaK)Ke IPeZCTaBIIseTCs
JIOKYMEHT, TIOJTBEP)KJAIOIINI TOJTHOMOUHSI Ha OCYIIIeCTBIeHHE [AeHCTBUM OT MMEHHW 3asBUTens. B
KauecTBe JIOKYMEHTa, TOJTBEpP)K/JAIOIIero TMOTHOMOUMS Ha OCYIIEeCTBI€HHEe [eHCTBUH OT HMEHH
3asiBUTeJIsl, MOXKeT OBbITb TIpe/iCTaB/ieHa:

a) oopmieHHasi B COOTBETCTBUU C 3aKOHOJaTesqbCTBOM Poccuiickoit ®efepalii 10BePeHHOCTh
(mnst pU3MUeCKUX JIULY);

0) odbopMeHHasi B COOTBETCTBHM C 3aKOHOZATeNbCTBOM Poccuiickoit Pezieparivyi JO0BEPEHHOCTb,
3aBepeHHasi MeyaThbio 3asiBUTe/Is (TPU Ha/TMUUU MevaTy) U MOo/IMCaHHas pyKOBOAUTEeM 3asiBUTes WK
yIOJIHOMOUEHHbIM 3TUM PYKOBOIUTE/IEM JIULIOM (Z/151 FOPUAUUeCKUX JTULY);

(B pea. [HocranoBnenus IIpaButenbctBa PO ot 08.12.2016 N 1317)

B) KOTMsI pelleHusi 0 Ha3HaueHWU WM 00 m3bpaHuM /b0 TMpuKa3a O Ha3HaueHWH (PHU3UUeCcKOoro
/WA Ha [IO/DKHOCTh, B COOTBETCTBMU C KOTOPBIM Takoe (u3nueckoe Jmijo0 o06ajaeT TpaBOM
JIeliCTBOBaTh OT UIMEHH 3asiBUTeIs1 Oe3 [0BepeHHOCTH.

5. Tlpuem >kamob® B THUCbMEHHOW (HOpMe OCYIIeCTB/IS€TCS OpraHaMH, IPeAOCTaBISIOIMMU
roCy/lapCTBeHHbIe YCIYTM, MHOTO(YHKLMOHA/IBHBIM LIEHTPOM, MpHB/IeKaeMOW OpraHu3alyell B MecTe
1IpeJj0CTaB/IeHUs] TOCYAapCTBeHHOW yC/Iyru (B MecTe, I/le 3asBUTe/b IOJaBaj 3arpoc Ha I0JydyeHue
roCyZlapCTBEHHOM yC/IyTd, HapylleHWe TopsijKa KOTOopoi obskanyeTcs, 11060 B MecTe, T/ie 3assBUTE/IEM
T0JTyueH pe3y/bTaT YKa3aHHOU roCy/JapCTBEHHOM YC/IyTH).

(8 peg. Llocranosnenus IlpaBurenscrBa PO ot 13.06.2018 N 676)

Bpemst mpuema kanob [O/DKHO COBMAJaThb CO BpeMEHeM TPeA0CTaB/IeHHsT TOCYZAApCTBEHHBIX
yCJIyT.
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

’Kanoba B miceMeHHOM popMe MOKeT ObITh TaK)Ke HarlpaBJieHa T1o TouTe.

B cnyuae mnomaun kasobbl TIpU JIMUHOM TIpHEMe 3asBUTEe/Tb TIPeJCTaB/sieT JOKYMEHT,
yZIOCTOBEPSIOLIUIA ero JIMUHOCTb B COOTBETCTBUHU C 3aKOHO/aTesibcTBOM Poccuiickoit ®efepariui.

[Tpuem >kanob B MUCbMEHHOH (opMe OCYIIeCTBISETCS yupeAuTeseM MHOT0(MYHKIIMOHATBLHOTO
[[eHTpa B MecTe (PaKTUUeCKOTr0 HaXOXK/AeHHUs yUpeanuTesl.
(ab3ar1 BBesieH [ToctaHoBnenueM IIpaButensctBa PO ot 13.06.2018 N 676)

Bpemsi mpuema anob yupeauteseM MHOTO(QYHKIMOHATBHOTO IIEHTPA [O/DKHO COBMAZaTh CO
BpeMeHeM pabOoThl YUPeUTeTsl.
(a63ary BBesieH [ocranornenuem IpaBurenbcrBa PO ot 13.06.2018 N 676)

6.B 3JIGKTPOHHOM BH e ’Kasmoba MOXKeT ObITh 1MoJiaHa 3asABUTeJ/IeM ITI0CPe/iICTBOM:

a) o¢uIMaNbHOTO  CcaWTa  OpraHa, IIpeJJOCTaBJISIIOLLEr0  TOCYJApCTBEHHYH  YCyTY,
MHOTO(YHKI[MOHA/ILHOTO 1|eHTpa, MpUBJeKaeMol OpraHv3aliy, yupeguTesiss MHOTO(YHKLIMOHATbHOTO
LleHTpa B MH(OpPMalLMOHHO-Te/IeKOMMYHUKAI[MOHHOM ceTH "VIHTepHeT";

(B pex. [HocranoBnenus IlpaButensctBa PO ot 13.06.2018 N 676)

0) denepanbHOM  TOCyZApCTBEHHOW  WH(OPMAI[MOHHOW  cuctemMbl "EQWHBIA  TIOpTas
rOCy/IapCTBEHHBIX U MYHUIMMAIBHBIX yCayT (pyHKImi)" (ganee - EquHbii mopTan) (3a UCK/IIOUeHHEM
»Kanob Ha pellieHUs U AieiicTBuUs (Oe3zelicTBIe) TIpUB/IeKaeMbIX OpraHU3al[|ii, MHOTO(YHKIIMOHA/IBHBIX
LIEHTPOB U UX JI0/DKHOCTHBIX JIUL] U paOOTHUKOB);

(B pea. [Hocranornenus ITpaButenbcTBa PO ot 13.06.2018 N 676)

B) moprana ¢efepasbHON TOCYAapCTBEHHOW WH(OPMALIMOHHOM CUCTEeMBbI, obecrieunBaroiei
nporiecc  gocygaebHoro (BHecyzieOHOro) oO’kasioBaHWs —pellleHWH W jAedcTBui  (Oe3jeicTBuYs),
COBepLIeHHbIX MpH [pPefOoCTaBIeHUA TOCY[ApPCTBEHHbIX W MYHHULMNAJbHBIX YC/Iyr OpraHaMy,
NpelOCTaB/ISIOIMMY TOCY[apCTBEHHblE W MYHHULMINAAbHble YCIYTH, WX [O/DKHOCTHBIMU JIWLIAMH,
roCyJapCTBEHHBIMU U MYHHULUIMAIBHBIMU CTY>KalllUMU (Zajiee - cucteMa AocyaebHoro o6>kanoBaHus) C
WCII0/Ib30BaHeM HWH(POPMal[MOHHO-TeJIEKOMMYHHKALIMOHHOW ceTu "MHTepHeT" (3a WCK/IIOUeHHeM
»Kasiob Ha perieHUs U AeicTBuUs (Oe37eliCTBHe) TIPUB/IeKaeMbIX OpraHU3al[ui, MHOTO(YHKIIMOHA/IEHBIX
L[eHTPOB U MX [JOJDKHOCTHBIX JIUL] ¥ paDOTHUKOB).

(nn. "B" BBegmeH [locraHoBsenuem IlpaBurensctBa PO or 14.11.2015 N 1232; B pea. [locTaHoBieHus
[TpaButensctBa PO ot 13.06.2018 N 676)

7. Ilpu nopauve >kanobbl B 371€KTPOHHOM BHJle [JOKYMEHThI, yKa3aHHbIe B IMyHKTe 4 HACTOSIIUX
[TpaBus, MoryT OBITH TIpe/iCTaB/IeHbI B (JOPMe 37eKTPOHHBIX JOKYMEHTOB, MOJMCAHHBIX 31€KTPOHHOU
MOJIMUCBI0, BUJ, KOTOPOM IpeAyCMOTPeH 3aKoHojaTenbCcTBOM Poccumickon @epepanuu, IpyU 3TOM
JOKYMEHT, YJOCTOBEPSIIOIINI JTMUHOCTD 3asiBUTes, He TpebyeTcs.

8. JKanoba paccMaTpuBaeTCsi OpraHoM, Mpe0CTaB/ISIOIIMM TOCYAapCTBEHHYIO YCIYTY, TMOPs0K
Tpe/IoCTaB/IeHHsI KOTOPOW ObLT HapyllleH BC/eACTBUe pellleHWd U AercTBuil (Oe3zeliCTBUsI) OpraHa,
TIPeJJOCTaBJISAIOLIEr0 TOCy/JapCTBEHHYIO YCIyTYy, ero [JO/DKHOCTHOro J/uia Jjubo denepasbHbIX
roCyJapCTBEHHBIX CHAyXKaluxX. B «iyuae ecid 00KanyrTCs pelieHus PYKOBOJUTEsT OpraHa,
TIPeJJOCTABJISAIOIEr0 TOCYAAPCTBEHHYIO YCIYTY, »Kanoba Mo/iaeTcsl B BBILIECTOSIIWN opraH (B TOpsiiKe
MOAUYMHEHHOCTH) U paCCMaTpPHBAeTCsl UM B TIOPsZIKe, MPeyCMOTPeHHOM HacTosiyuMu [IpaBunamu.
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

[Ipy OTCYTCTBUM BBILLIECTOSIIIEr0 OpraHa ><ajsoba IoJjaeTcsi HeNoCPeACTBEHHO PYKOBOZUTEIIO
opraHa, Mpe/iOCTaB/IsSIIOIIero TroCyJapCTBEeHHYH YCIyry, U pacCMaTpuBaeTCsi UM B COOTBETCTBUU C
HacTosmmu IIpaBunamu.

JKanoba paccmatpuBaeTcsi MHOTO(MYHKIIMOHA/IBHBIM IIEHTPOM W/ TMPUBJIEKAEMOM OpraHu3al[ueH,
MpeIOCTaBUBIIIMMU TOCY/JaDCTBEHHYIO YCIyTY, TOPSIOK TpeAoCTaBAeHUss KOTOpoW ObUl HapyllieH
BCJIE/ICTBUE DellleHuH U felicTBul (6e31eicTBUS) MHOTO(GYHKIJMOHATBHOTO IIeHTpa, ero JI0/DPKHOCTHOTO
mviia ¥ (W) paboTHMKA, TIPHMBIEKaeMOM OpraHu3alyu, ee paboTHHWKa. B ciydae eciu 06KamyroTcs
peilieHUss W fAelcTBUs  (Oe3melicTBHE) PYKOBOJAUTENST MHOTOMYHKIMOHAIBHOTO IIeHTpa WM
TIPUBJIEKAeMON OpraHu3avu >kajoba MOKeT ObITh T0/laHa YUPEeAUTENI0 MHOTO(YHKI[MOHATEHOTO
L[eHTPa WX UHOMY JIUI[Y, YIIOTHOMOUYEHHOMY Ha PACCMOTpeHHe a/i06 HOpMaTHBHBLIM MPaBOBLIM aKTOM
cybrekTa Poccuiickoii ®Pepepaiii, ¥ TIOJJIEKAT PACCMOTPEHHUIO B TIOpsJKe, TIPeyCMOTPEHHOM
Hacroswmmu [IpaBunamu.

(ab3ar1 BBesieH [TocranoBnenueM IpaButensctBa PO ot 13.06.2018 N 676)

9. B cnyuae ecrm kanoba ToZjaHa 3asiBUTENIEM B OpraH, TPeJOCTaBJISIONINN TOCy/1apCTBEHHbBIE
yCJIyTH, MHOTO(YHKIJMOHA/IBHBIA ~ LIeHTP, TIPUBJIEKAEMYIO OpraHu3aLyio, y4peauTesIo
MHOTO(YHKIMOHA/IbHOTO 1I€HTPa, B KOMITETEHI[{IO KOTOPOT'O He BXO/WT MPUHSTHE PeIIeHHs T10 Kanobe
B COOTBETCTBUM C TpebOoBaHUsIMM TIyHKTa 8 Hactosimux [IpaBus, B TeueHue 3 pabouux AHel co AHS
perucTpalid TaKOW >KaroObl OHa HarpaB/sieTCss B YIIOJHOMOUEHHble Ha ee pacCMOTPeHHe OpraH,
MpeOCTaB/SAIOIIMK  TOCY/JapCTBEHHbIEe YCAYTM, MHOTOGYHKI[MOHAIbHBIA L|eHTpP, TMpHBIeKaeMyro
OpraHu3aluio, yupeauTesit0 MHOTO(PYHKIIMOHAIBHOTO LieHTpa.

[Tpu 3TOM opraH, MpejoCTaB/sOLMI rOCyJapCTBeHHbIE YCIyTH, MHOTOQYHKLIMOHAIBHBIN LIeHTP,
ripuBJIeKaeMast OpraHu3alysi, yupeaureab MHOTOYHKLIMOHAIBHOTO 1JeHTpa, MepeHanpaByBIIINe Kano0y
B ITMCbMeHHOM ¢opme, THPOPMUPYIOT O TiepeHarpaBIeHHH >Kano0bl 3asiBUTeISI.

Cpok paccMOTpeHHsi >KanoObl HCUMC/ISETCS CO [JHS PperucTpauu Takol »kamobbl B
YIIOJITHOMOYEHHOM Ha ee pacCMOTpeHMe OpraHe, IIpeZOCTaB/sIIOLIEM TIOCY[apCTBeHHbIE YC/IYTH,
MHOTO()YHKIJMOHA/IbHOM LIeHTpe, YIIOJTHOMOUEHHOM MpUBJIeKaeMOli OpraHu3aliyy, y yIIOJTHOMOYEeHHOTO
Ha ee pPaCCMOTpPeHUe yupenTesisi MHOr0(yHKLIMOHAIBHOTO LIeHTpa.

B ciyuae ecv B OTHOILIEHWM TIOCTYIUBINEH KanoObl (eepaibHbIM 3aKOHOM yCTaHOBJIEH WHOH
nopsok (TpoljeAiypa) TOJaud M PACCMOTPeHHs >Kajiob, TIO/IoKeHUss HacTosmx I[IpaBunm He
TIPUMEHSIFOTCSI U 3asiBUTe/b YBEIOMJISIETCSI O TOM, UTO ero ykasioba OyzeT paccMOTpeHa B TOpsiKe U
CPOKH, TIpelyCMOTPeHHbIe (pe/ilepa/ibHbIM 3aKOHOM.

(n. 9 B pen. [locranoBnenus IlpaButensctBa P® ot 13.06.2018 N 676)

10. JKanoba Ha pemreHus u felictBusi (be3gelicTBue) denepasbHBIX OPraHOB HCIOTHUATETHHOM
BJACTH U WX [JOJ/DKHOCTHBIX JIWL, (efepanbHbIX TOCy/JapCTBEHHBIX CAYXKAlLUX, AO/DKHOCTHBIX JIHL]
rocyJjapCTBeHHbIX BHeOwKeTHBIX (oHA0B Poccuiickoit depepaliv, MpUBieKaeMbIX OpraHU3aLyi U
MX pabOTHUKOB, 3a MCK/IIOUEHHEeM >kajiob Ha pelleHUs U AelcTBUs (Oe3eiicTBHe) roCyAapCTBeHHOM
KOPIIOpalK U ee JI0/DKHOCTHBIX JTUL, MOXKeT ObITh T0/laHa 3asBUTe/IeM uepe3 MHOTO(YHKIIMOHATbHBIN
1eHTp. [Ipy MOCTyIyIeHNH TaKOM >Kai00bl MHOTO(YHKI[MOHA/ILHBIN 1IEHTP 00ecreurBaeT ee Tiepe/iauy B
YIIOJIHOMOYEHHble Ha ee paccMOTpeHue (eJepanbHblii OpraH WCIOJMHUTE/NBHOW B/ACTH, OpraH
rocyJjapCcTBeHHOro BHeOroKeTHOro (oHja Poccubickoit defepaliuy, NMpUBIeKaeMyl0 OpraHM3allio B
Topsiike, YCTaHOBJIEHHOM COTJIallleHHeM O B3aUMO/IeMCTBUM MeXXJy MHOTO(QYHKLIMOHATBHBIM LIEHTPOM
Y yKa3aHHbIMU OpraHaMH W OpraHu3alvsMu (fajiee - corJiaiieHye o B3auMoeldcTBun). [1pu 3ToM Takast
repeZiaua OCYIIIeCTB/ISIETCSI He TI03/IHee CJie/IyOIIero 3a THeM MOCTYTUIeHHs KanoObl pabouero JHsl.
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

CpOK pacCMOTpPEeHUSI »Kao0bl UCUUCTSIETCSI CO [THSI PETUCTPAL[UM Ka/loObl B YIIOJTHOMOUEHHBIX Ha
ee paccMoTpeHue (efepalbHOM OpraHe WCIOJHUTE/NBHOM B/IAacTH, OpraHe TOCYJapCTBEHHOTO
BHeOrmKeTHOTO (hoHa Poccuiickoli denepariyy, MPUBIEKaeMOM OpraHU3aI[Uy.

(m. 10 B peg. [locranoBnenus ITpaButensctBa PO ot 13.06.2018 N 676)

11. 3asiBuTE/Ib MOKET 0OPATUTLCS C ’KaI000M B TOM UHC/Ie B CIeYIOIINX CTydasiX:

a) HapylleHMe CpOKa perucTpaluu 3arnpoca 3asBUTe/sl O MpeAoCTaBlIeHUU TOCYy[apCTBEHHOM
YCJIYTH, 3ampoca, yKa3aHHOro B craThe 15.1 ®eznepanbHoro 3akoHa "OO opraHu3alyy NpeAoCTaB/IeHUs
rOoCyJapCTBEHHBIX U MyHULUIAIbHBIX yCIyT";

(8 peg. Llocranosnenus IlpaBurenscrBa PO ot 13.06.2018 N 676)

0) Hapy1IeHHe CPOKa MpeJ0CTaB/IeH s TOCYJapCTBEHHOH YCITYTH.

B ykazaHHOM ciiyuae jocye6Hoe (BHecyjeOHOe) 00ykasioBaHKe 3asiBUTe/IeM pellleHui U JelCcTBUi
(6e3meticTBYsT) MHOTOGMYHKI[MOHABLHOTO I[eHTPa BO3MOYKHO B C/Tyuae, ec/id Ha MHOTO(YHKIIMOHATbHbIN
L[eHTp, pellleHuss U JelcTBus (Oe3feiicTBHE) KOTOPOTO 00XKanyroTcs, BO37IOXKeHa (YHKIUS TI0
MIPeJJOCTAB/IEHUI0 COOTBETCTBYIOIIEH TOCY/IapCTBEHHOW YC/IyTH B TIOJHOM 00bemMe, B TOpsJKe,
orpesie/ieHHOM uacTbio 1.3 crathu 16 PepepanbHOro 3akoHa "OO opraHW3any MpeoCTaBIeHUs
roCy/IapCTBeHHBIX U MyHULIUIAIbHBIX YCIyT";

(mm. "6" B pex. [MocraHoBnenus [TpaBuTesibecTBa PP ot 13.06.2018 N 676)

B) TpeboOBaHUe TIpe/iCTaB/eHUsl 3asiBUTe/IeM I0KyMEHTOB, He MpelyCMOTPeHHbIX HOPMAaTHUBHBIMHU
NpaBoOBbIMU akTaMu Poccuiickoi ®efjepaliyu A/is TIpe/joCTaB/IeHuUs TOCYJapCTBEHHOM YCIyTH;

I) OTKa3 B IpUeMe [IOKyMEHTOB, Ipe/CTaB/leHue KOTOPBIX IIPeJyCMOTPEHO HOPMAaTHUBHbIMHU
NpaBoBbIMU akTamu Poccurickon ®efepanyy AJ1s IpejoCTaB/IeHUs TOCYJapCTBEHHOM YCIyTH;

[) OTKa3 B [IpeloCTaBlIeHWH TOCY[ApCTBEHHOW YC/IyrM, eC/lM OCHOBaHUSl OTKasa He
rpeAlyCMOTpPeHbl  (pefiepabHBIMM  3aKOHAMH W TIPUHSITBIMM B COOTBETCTBUM C HUMHM HWHBIMHU
HOPMaTMBHBIMU [1PaBOBBIMU akTaMu Poccuiickoi ®esieparivu.

B ykazaHHOM ciiyuae focyzaebHoe (BHecyieOHOe) 06ykaioBaHKe 3asiBUTe/IEM PellleHuH U JeCTBUN
(be3neiicTBusT) MHOTOGMYHKIIMOHAIBHOTO 1IEHTPA BO3MOXKHO B C/Tydae, eC/id Ha MHOTO(YHKI[MOHATbHBINA
LIeHTp, pellleHuss W fedcTBUs (Oe3geiicTBHE) KOTOPOro 00XKanyroTCsl, BO37IOKeHa (YHKIUS TI0
TMIPeIOCTaBIeHUI0 COOTBETCTBYIOIIEeH TOCYZAPCTBEHHOM YC/IyTM B TIOJHOM 00beMe, B TIODsKe,
orpeziesieHHOM 4YacTbio 1.3 crateu 16 degepanpHoro 3akoHa "OO6 opraHu3alvy TIpeJOCTaB/IeHUS
roCy/1JapCTBEHHbIX U MyHULIUMAIbHBIX YCIYT";

(nm. "n" B pep. [ToctaHoBnenus IpaBurtensctBa P® ot 13.06.2018 N 676)

e) TpeboBaHMe BHECEHHs 3asiBUTE/IEM TIPU TPeA0CTaBIeHNUH TOCYZAPCTBEHHOM YCIyTH TUIAThl, He
rpelyCMOTPeHHOM HOPMaTUBHBIMY NIPaBOBbIMM akTamu Poccurickon depepanyy;

’K) OTKa3 OpraHa, NpeAoCTaBJISIIOIIEro roCy/apCTBEHHYIO YCIYyTy, ero [JO/DKHOCTHOTO JIWIia,
paboTHMKa B WCIIPaBJeHUU [OMYIeHHBIX OIeYaTOK W OMIMOOK B BBIJAHHBIX B pe3y/bTare
TIpeJJOCTaB/IeHUs] TOCY/IapCTBEHHOW YCIyTM AOKyMeHTax /u00 HapyllleHHe yCTaHOBJ/IEHHOTO CpOKa
TaKUX HCIIpaBeHuH.

B ykazaHHOM ciiyuae focyzsebHoe (BHecyie0HOe) 06)kaioBaHMe 3asiBUTE/IEM PeIIeHUH U JeCTBUN
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

(be3neiicTBus1) MHOTOGMYHKIIMOHATBHOTO LIEHTPa BO3MOKHO B C/Tydae, eC/id Ha MHOTO(YHKI[MOHA/TbHBIN
LIeHTp, pellleHuss U JedcTBus (Oe3aeiicTBUE) KOTOPOTO 00XKanyroTCs, BO37IOXKeHa (YHKIUS TI0
TIPeIOCTaBIeHUI0 COOTBETCTBYIOIIEeH TOCYZAPCTBEHHOM YC/IyTH B TIOJHOM 00beme, B TIOpPsKe,
oripefie/ieHHOM uacTbio 1.3 crtatbu 16 PegepanbHoro 3akoHa "OO opraHu3aluy MpeaoCTaBIeHUs
roCyJapCTBeHHBIX U MyHULUTIAbHBIX yCIyT".

(nm. "x" B pep. [ToctaHoBsenud [IpaButenbctBa P® ot 13.06.2018 N 676)

12. OpraHel, NpefoCTaB/sIOIIMe [OCy/JapCTBEHHbIE YC/IyTHM, MHOTO(YHKIMOHA/IbHbIE LIEHTPBI,
NpuBJieKaeMble  OpraHu3aliM, yupeJuTesd  MHOrO(QYHKIMOHA/JbHBIX  LIEHTPOB  OMpefessitoT
YTIOTHOMOYEHHBIX Ha PacCMOTpeHHe >Xano0 /MJO/DKHOCTHBIX JiMI W (WiM) pabOTHUKOB, KOTOpbIE
o0ecrieunBaroT:

(B pea. [locranoBnenus IpaBurensctBa P® ot 13.06.2018 N 676)

a) TpveM U pacCMOTpeHHe >Kajio0 B COOTBETCTBUH C TPeOOBaHUSIMU HaCTOSIIUX [IpaBui;
0) HaripaByieHHe kas00 B YIIOJTHOMOUYEHHbIe Ha UX PaCCMOTpeHMe opraH W (W/IM) OpraHu3alyio B

COOTBETCTBUM C MYHKTOM 9 HacTosmmx [Ipasui.
(8B peg. Llocranosnenus IlpaBurenscrBa PO ot 13.06.2018 N 676)

13. B ciydae ycTaHOB/IeHUWsI B XO/le WIM T0 pe3yjbTaTaM pPacCMOTPEHHs >Kajio0bl TPU3HAKOB
cocTaBa aJMUHMCTPATMBHOIO IIpaBOHapYIUeHMs, IpeJycMOTpeHHOro cratbedi 5.63 Kopekca
Poccuiickoit ®Pepepaiun 06 aJMMHUCTPATUBHBIX IIPaBOHApYILEHUsIX, WIM TIPU3HAKOB COCTaBa
TIPeCTYIUIeHNsT [IO/DKHOCTHOe JIML[O, YTIOJIHOMOUEHHOe Ha pPacCMOTpeHHe >Kanob, He3aMmeZJIUTeTbHO
HarpasJisieT COOTBETCTBYIOLe MaTepyasbl B OpraHbl IPOKYpaTyphl.

14. Opranbl, NpeAoCTaB/SIOIIMe TOCYAApCTBEHHbIe YCAYTHM, MHOTO(MYHKI[MOHAbHbIE I[€HTPHI,
TIpUBJIEKAaeMble OpraHU3alliH, YUpeAuTe/Id MHOTOMYHKIIMOHAIBHBIX 1[eHTPOB 00eCTieunBaroT:
(B pea. [HocranoBnenus IlpaButenbctBa PO ot 13.06.2018 N 676)

a) OCHaIlleHHe MeCT Tprema asoo;

0) uHdopMHpoBaHHWe 3asBUTEIEN O MOpsiiKe 00)Ka/JIOBaHUS PeIlleHud U JercTBuM (Oe3melicTBIN)
OpraHoOB, TIPeOCTABJISIONINX T'OCY/IapCTBEHHBIE YC/IYTH, WX AO/DKHOCTHBIX /MLl MO0 (emepasbHBIX
rOCY/JJapCTBEHHBIX CJTy’KallliX, MHOTOGMYHKIIMOHATBHBIX I1[€HTPOB, TPUBIEKAEMBIX OpraHW3alub, UX
JIOJDKHOCTHBIX JIWIL], PaOOTHUKOB ITOCPEACTBOM pa3MelleHdus WHPOpPMalid Ha CTeHJAaX B MecTax
MIpe/J0CTaB/IeHHs TOCYIapCTBEHHbBIX YC/TYT, Ha MX o(UI[Ma/IbHBIX caliTax, Ha EquHOM mopTare;

(B pea. [HocranoBnenus ITpaButenbctBa PO ot 13.06.2018 N 676)

B) KOHCY/IbTUPOBaHUe 3asiBUTeNIel O MopsiKe 00’KasoBaHUs pellieHnd U JeicTBul (Oe3melicTBYs)
OpraHoOB, TIPeOCTABJISIONINX T'OCY/apCTBEHHBIE YC/IYTH, WX JO/DKHOCTHBIX /MLl MO0 (emepasbHBIX
rOCyJJapCTBEHHBIX C/Iy’KallliX, MHOTrO(YHKLMOHA/IbHBIX L|€HTPOB, MPHUBIEKAeMbIX OpraHW3alyd, HX
JIO/DKHOCTHBIX JIUL], PAOOTHUKOB, B TOM UHMCJIe TI0 Tesie)OHy, 371eKTPOHHOM 110YTe, TP JIMUHOM TIpHeMe;
(B pea. [locranoBnenus IIpaBurensctBa P® ot 13.06.2018 N 676)

r)  3aK/JIouyeHWe  CorjlallleHMd 0 B3aUMMOJIeCTBUM B UYaCTM  OCYIeCTB/eHUs
MHOTO(YHKIIMOHA/ILHBIMU 1[eHTPaMU TIpYeMa >Kajio0 U BbIJauu 3asBUTEJISIM Pe3y/IbTaTOB PaCCMOTPEHHUS
’Kaoo;

1) opMupoBaHUe U TIpeJCTaB/ieHHe eKeKBapTalbHO B BBILLIECTOSAI[MI OpraH (TIpU ero HaJluuyum),
yUupeUTe/IF0 MHOTO(QYHKI[MOHAIBHOTO 1[€HTPa OTUYETHOCTH O TOJYUEHHBIX M PACCMOTPEHHBIX >Kamobax
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

(B TOM uMCsIe 0 KOJTMUECTBe y/I0B/IETBOPEHHBIX U HEY/IOB/IETBOPEHHBIX >Kaso0).
(B pex. [HocranoBnenus IlpaButensctBa P® ot 13.06.2018 N 676)

15. YKanoba, moctynuBIas B yroJHOMOYeHHbIE Ha €e PacCMOTPEHHe OpraH, Mpe/0CTaB/ISFOIUMA
roCyJJapCTBeHHYIO YCIyTy, MHOTO(YHKLIMOHAILHBIN 1IeHTp, NTPUBJIeKaeMyt0 OpraHH3aL{|io, YUpeAnuTesTto
MHOTO(YHKI[MOHA/IbHOTO LIeHTpa, TMOJJIe)XUT perucTpalyy He T03JHee CJIe[yIOLero 3a JHeM ee
roctyrieHuss pabouero aHs. JKamoba paccMaTpuBaeTcs B TeueHHe 15 pabouux aHeM co AHS ee
perucrpaiuy, ecid 0Oojiee KOPOTKHE CPOKM DPacCMOTPeHHsI ’KaloObl He YCTaHOBJIEHBI OpraHoM,
MIpeJOCTaB/ISIOLIMM TOCY/IapCTBEHHYIO YC/IYTy, MHOTO(YHKIJMOHA/JBHBIM L|€HTPOM, TIpHBJIeKaeMOu
opraHusalyeil, yupejuTeseM MHOTOQYHKLMOHAAbHOIO L|eHTpa, YIIOJHOMOUEHHBIMM Ha ee
paccMOTpeHHe.

B cnyuae o6ykanoBaHMsI OTKasa OpraHa, IpeZOCTaB/sIOLIero rocy/apCTBeHHYIO YC/IYTY, ero
JOJDKHOCTHOTO  JIMLIA, MHOTOQYHKIIMOHAIbHOIO LIeHTpa, €ero [JO/DKHOCTHOrO JiMia, paboTHHKa,
TIpYB/IeKaeMOil OpraHu3aluy, ee paboTHHKA B IpUeMe JOKYMEHTOB Y 3asiBUTess MO0 B MCIIPaBIeHUH
JOTYIIIeHHbIX Ore4yaToK W (WiM) OMmMOOK WM B Ciaydae OO0’KajioOBaHUS 3asiBUTENeM HapyLIeHHs
yCTaHOBJIEHHOT'O CPOKa TaKWX HCIIpaBleHUH >kanoba paccMaTpuBaeTcsi B TeueHHe 5 pabounx [HeH co
[IHS1 ee perucTparvi.

(m. 15 B pep. [locranoBnenus [TpaButensctBa PO ot 13.06.2018 N 676)

16. Tlo pe3ynbTaTaM pacCMOTpPEHHSI >KarmoObl B COOTBETCTBUM C YacThlO 7 cTrath 11.2
denepanbHOro 3akoHa "OO opraHu3alMM TMpeOCTaB/eHUsT TOCY/apCTBEHHBIX W MYHHUIUIMAIbHBIX
yoayr" yroJHOMOUEHHBIM Ha ee pacCMOTPeHHWe OpraH, MpefoCTaB/SIOLIUN FOCYJapCTBEHHYIO YCJIYTY,
MHOTO(YHKI[MOHAbHBINA 1IeHTp, TIpUBJ/IeKaeMasi OpraHU3allusl, yupeJuTe/lb MHOTO(YHKIIMOHAIbHOTO
[[eHTpa NPUHUMAIOT pellleHre 00 YZO0BIeTBOPEHUM >KanoObl MO0 00 OTKase B ee Y/OBJETBOPEHHHU.
YKazaHHOe pellleHUe MPUHHUMAaeTcss B (popMe akTa YIOJTHOMOYEHHOTO Ha ee pacCMOTpeHHe OpraHa,
Tpe/ioCTaB/ISAIOIIEr0 TOCyJapCTBEHHYHO YCIyry, MHOrO(QYHKLHMOHAIBHOTO 1[eHTpa, NpUB/IeKaeMoi
OpraHu3aluy, yupeauTessi MHOTO(YyHKI[MOHATBLHOTO LIeHTpa.

[lpu ynoBneTBOpeHWH KanoObl OpraH, TIPeAOCTABJSIONIMA TOCYAAPCTBEHHYHO — YCJIYTY,
MHOTO(YHKI[MOHAbHBINA 1IeHTp, TIpUBJ/IeKaeMasi OpraHU3allusl, yupejuTe/lb MHOTO(YHKIIMOHAIbHOTO
L[eHTpa NMPUHUMAaIOT UCUePIbIBAIOII[Hie MePbI TI0 YCTPAHEHHIO BbIsSB/IEHHBIX HapyIlIeHHM, B TOM UKCIe 110
Bbllaye 3asBUTE/II0 pe3y/bTaTa TOCYAAapCTBEHHOW YCIyrW, He mo3fHee 5 pabouux JHeld co JHS
TIDUHSITHS pellieHus], eC/Id MTHOe He YCTaHOBJIeHO 3aKOHO/iaTesibcTBoM Poccuiickoi defepariin.

(. 16 B pen. [ToctaHoBnenus [IpaButenbctBa PO ot 13.06.2018 N 676)

17. OTBeT 10 pe3y/jbTaTaM pPaCCMOTPEHHs >Kajo0bl HAIPaB/SIETCs 3asBUTENI0 He TI03JHee [IHS,
C/lelyIOIero 3a AHeM TIPUHATHS pelleHus, B MHUCbMeHHOW ¢opme. B ciyuyae ecmu skanoba Obiia
HarpaBJieHa CrocoboM, yka3aHHBIM B TIOATNyHKTe "B" mMyHKTa 6 HacTosmux IIpaBusi, OTBeT 3asBUTETIO
HarpaB/IsieTcsi TIOCPeICTBOM CHUCTeMBI [10Cy1eOHOT0 06skanoBaHUs.

(B pea. [locranoBnenus IIpaButenbctBa PO ot 14.11.2015 N 1232)

18. B oTBeTe 110 pe3y/bTaTaM pacCMOTPEHHUS »Kao0bl yKa3bIBatOTCS:

a) HanMeHOBaHUe opraHa, TIPeI0CTaBJISIOIIETO roCyJapCTBEeHHYIO yCIIyTY,
MHOTO(YHKI[MOHATLHOTO 1[eHTpa, MpUBJieKaeMOl OpraHu3aliiy, yupeauTesis MHOTO(YHKIIMOHATbHOTO
L[eHTPa, pacCMOTpPEBIIEro Kanoby, [AO/DKHOCTb, (amMuwivs, HUMs, OTuecTBO (TIpU HaJIUYUH) €ro
JIOJDKHOCTHOTO JIULIA, TIPUHSIBILIETO pellieHue 110 yKanobe;

(nm. "a" B pen. [MocraHoBnenus IIpaButenbctBa PO ot 13.06.2018 N 676)
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. ot 13.06.2018)
"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

JokymeHT npegoctasneH KoHcynbTaHTIAKOC
[JlaTa coxpaHeHua: 27.04.2026

0) HOMeD, ZiaTa, MeCTO MPUHSTHS PellieHus], BKIF0Uasi CBeZIeHHsI O JO/DKHOCTHOM Jiuile, pabOTHUKeE,
peltieHre WM fieficTBre (6e3/eiicTBrEe) KOTOPOTo 00XKamyeTcs;
(8 peg. Llocranosnenus IlpaBurenscrea P® ot 13.06.2018 N 676)

B) aMu/vs, UMsi, OTUECTBO (TP HAJIMUMK) UJTM HAUMEHOBaHHe 3asBUTEIS;
I') OCHOBAHUSI /1S TIPUHSITHS PeIeHus TI0 >Kanobe;
1) TIPUHSATOE TI0 Kajio0e pelleHue;

e) B Clyyae, ecaM >kajoba Tmpu3HaHa OOOCHOBaHHOM, - CPOKM YCTpaHeHUs BbISIBI€HHBIX
HapylleHWii, B TOM Uuc/ie CPOK Mpe/joCTaB/IeHus pe3y/bTaTa roCy/JapCTBeHHOM yCIyTH;

)K) CBeZIeHUsI O TIopsiike 00yKa/IOBaHMSI TIPUHATOTO TI0 »Kaso0e peleHusl.

19. OtBeT mO pe3y/nbTaTaM pacCMOTPEHMs Xalo0bl TIOJMMCHLIBAETCS YIIOJTHOMOUEHHBIM Ha
paccMoTpeHHe >Kano0bl JO/KHOCTHBIM JIML[OM OpraHa, MpeioCTaB/IsioIIero rocyjapCTBeHHY0 YCIyTy,
MHOTO(YHKIIMOHA/ILHOTO ~ L[eHTpa, yupeauTe/ss MHOTO(GYHKIMOHAIBHOTO 1[eHTpa, pPabOTHUKOM
TIpUB/IeKaeMOW OpraHH3aI|uu.

[To >keylaHUIO 3asiBUTEJISI OTBET T0 pe3yJibTaTaM PaCCMOTPEHHs KaloObl MOXKET ObITh Mpe/ICTaB/IeH
He TI03/jHee [Hs, CJlefylOIlero 3a JHeM IPUHATHS pelleHus, B (opMe 3/1eKTPOHHOTO JOKYMEHTa,
TMO/TTMCAHHOTO 3/IeKTPOHHOW TMO/IMCHI0 YIIOJHOMOUEHHOTO Ha pacCMOTpeHHe »Kano0bl JODKHOCTHOTO
miua Y (Wad)  yTIOJIHOMOYEHHOr0 Ha  pacCMOTpeHWe >KaroObl  OpraHa, TpeZoCTaBJISFOIIEro
roCy/JapCTBEHHYIO YCIyry, MHOTO(QYHKLIMOHAAbHOIO LIEHTPa, y4YpeAuTessi MHOTOQYHKLIMOHAIbHOIO
1eHTpa ¥ (WIM) YIIOJIHOMOUEHHOW Ha pacCMOTpeHHe >KajoObl TPUBIEKaeMOW OpraHu3alvy,
YIOJTHOMOYEHHOT'0 Ha PacCMOTpeHHe KaynobObl pabOTHWKA TIPUB/IEKAaeMOM OpraHW3al[iH, BUJ KOTOPOM
yCTaHOBJIEH 3aKOHOAaTe/bcTBOM Poccuiickont depeparuu.
(. 19 B pep. [locranoBnenus ITpaButensctBa PO ot 13.06.2018 N 676)

20. YTonMHOMOYeHHbI Ha pacCMOTpeHue »Kano0bl opraH, NpeoCTaB/ISIOLUINM TOCYAapCTBEHHYHO
yCIyry, MHOTO(YHKI[MOHATbHBIN LIeHTD, rpuB/ieKaemasi opraHusarus, yupeiuTesb
MHOTO(YHKIIMOHA/ILHOTO 1[eHTPa OTKa3bIBalOT B Y/JJOBJIETBOPEHUH >Kai00bl B CIeYIOLIUX C/TydasiK:

(B pex. [HocranoBnenus IlpaButensctBa P® ot 13.06.2018 N 676)

a) Ha/lMure BCTYIMBILIETO B 3aKOHHYIO CU/TY pelleHUs CyZa, apOUTpakHOTO Cy/a To )aiobe 0 ToM
Ke TIpeIMeTe U 10 TeM >Ke OCHOBAHUSIM;

6) rozaua aso0Obl TMLIOM, TIOJITHOMOYMSI KOTOPOTO He TIO/ITBEP>KeHbI B TIOPSIZIKe, YCTaHOBJIEHHOM
3aKOHO/aTebCTBOM Poccuiickoli @ezepaiivy;

B) Ha/IMuMe peIleHus 10 Kanobe, IPUHATOTO paHee B COOTBETCTBUH C TpeOOBaHUSMHU HACTOSIINX
[TpaBu/I B OTHOILIEHUH TOTO JKe 3asBUTEJISL U T10 TOMY >Ke TIPeZIMeTY »Kaio0bl.

21. YIONMHOMOYEHHbI Ha pacCMOTpPeHHe »Kano0bl OpraH, MPeZoCTaB/ISIONINA TOCYAAPCTBEHHYHO
yCIyTy, MHOTOGYHKI[MOHATBHBIN LIeHTP, rpYBJIeKaeMast opraHusarus, yupeauTeb
MHOT0()YHKIIMOHA/ILHOTO 1[eHTpa BIIpaBe OCTaBUTh »kanoby 6e3 oTBeTa B C/Ie[yIOLUX C/IyyasiK:

(B pea. [HocranoBnenus ITpaButenbctBa PO ot 13.06.2018 N 676)

a) HasMuue B kasiobe HerleH3yPHbIX MO0 0CKOPOUTENbHBIX BhIPAKEHUM, YIrPO3 KU3HH, 370POBbIO
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MoctaHoBneHVe MNpasuTtenscTea PO ot 16.08.2012 N 840
(pea. oT 13.06.2018) JokymeHT npegoctasneH KoHcynbTaHTIAKOC

[JlaTa coxpaHeHua: 27.04.2026

"O nopsijke Nojaun 1 pacCMOTPEHMSA Xanob Ha peLleHu...

Y UMYIIIeCTBY ZO/DKHOCTHOTO Jivija, paDOTHHKA, a TaKXKe UIeHOB er0 CEMbH;
(B pex. [HocranoBnenus IlpaButensctBa P® ot 13.06.2018 N 676)

0) oTCcyTCTBME BO3MOXXHOCTH TIPOYMTATh KAKYHO-TMOO YacThb TeKCTa >KamoObl, (aMuiuio, ums,
0TYeCTBO (TIPY Ha/IMUMK) U (UIM) TIOYTOBBIN afipec 3asiBUTeIs, YKa3aHHbIe B jKajobe.

21(1). YmosnHOMOUeHHBIM Ha  pacCMOTpeHHe  »Kajiobbl  opraH,  IpejOCTaB/SIOLIUN
rOCyJJapCTBEHHYIO YCIyTy, MHOTO()YHKI[MOHA/IBHBIA 1IeHTp, TIpHMBJeKaeMasi OpraHu3alys, yupeauTesb
MHOTO(YHKIIMOHA/ILHOTO IIeHTPa COOO0IIAaroT 3asiBUTE0 00 OCTaB/IeHUH >Kaso0bl 6e3 OTBeTa B TeueHHe
3 pabouux /iHeH co /IHS perucTpaLyy Kaao0bl.

(n. 21(1) BBegeH [loctanoBnenuem ITpaButensctBa P® ot 13.06.2018 N 676)

www.consultant.ru CrpanHuua 11 13 11

Haje>KHaa npaBoBas noaAep>XKa


http://cons1-136.rpn.gov:8000/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=391637&amp;date=27.04.2026&amp;dst=100382&amp;field=134
http://cons1-136.rpn.gov:8000/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=391637&amp;date=27.04.2026&amp;dst=100382&amp;field=134
http://cons1-136.rpn.gov:8000/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=391637&amp;date=27.04.2026&amp;dst=100383&amp;field=134
http://cons1-136.rpn.gov:8000/cgi/online.cgi?req=doc&amp;base=LAW&amp;n=391637&amp;date=27.04.2026&amp;dst=100383&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

	Постановление
	Правила подачи и рассмотрения жалоб на решения и действия (бездействие) федеральных органов исполнительной власти и их должностных лиц, федеральных государственных служащих, должностных лиц государственных внебюджетных фондов Российской Федерации, государственных корпораций, наделенных в соответствии с федеральными законами полномочиями по предоставлению государственных услуг в установленной сфере деятельности, и их должностных лиц, организаций, предусмотренных частью 1.1 статьи 16 Федерального закона "Об организации предоставления государственных и муниципальных услуг", и их работников, а также многофункциональных центров предоставления государственных и муниципальных услуг и их работников

