MoctaHoBneHwe Mpasutensctea PP ot 16.08.2012 N 840 (pea. ot 13.06.2018) "O nopsiake nogaym u paccmMoTpeHust xanob Ha peluennst u aencteus (besgeiicTere) eaepanbHbIX OpraHoB
MCMONHUTENBHOW BNACTU W UX AOIMKHOCTHbIX NNLL, heaeparnbHbIX roCyAapCTBEHHBIX CRyXalLyX, JOKHOCTHBIX UL, rOCyAapCTBEHHbIX BHEGOMKeTHbIX (horaoB Poccuiickon deaepauuu, rocy

NPABUTENBCTBO POCCUNCKOW ®EOEPALIMU

NMOCTAHOBIJIEHUE
ot 16 aBrycra 2012 r. N 840

O NOPAAKE NOAAYN U PACCMOTPEHUA XKANOB
HA PELLEHMA U OENCTBUA (BE3AENCTBUE) ®EOEPAIbHLIX OPFAHOB
WCNONHUTENBLHON BITACTU U UX AOMKHOCTHbIX NL, ®EAEPAIbHbIX
FOCYOAPCTBEHHbIX CIYXXALWUX, AOIPKHOCTHbIX JNINL TOCYOAPCTBEHHbIX
BHEBIOMKETHbIX ®OHOOB POCCUNCKOW ®EAEPALIUWU, TOCYOAPCTBEHHbIX
KOPMOPALUA, HAOENEHHBIX B COOTBETCTBUM C ®EAEPAJIbHBIMU
3AKOHAMM NOJIHOMOYNAMM NO NPEAOCTABINEHUIO FOCYAAPCTBEHHbIX
yCnyr B YCTAHOBNEHHOW C®EPE OEATENBHOCTU, U UX AOMKHOCTHbIX
N, OPrAHU3ALUUIA, NPEQYCMOTPEHHBLIX YACTBIO 1.1 CTATbU 16
SENEPAJIbHOIO 3AKOHA "Ob OPIrAHU3ALIUN NMPEOOCTABIEHUA
rOCYOAPCTBEHHbIX U MYHULIMNATbHbLIX YCIYT™, U UX PABOTHUKOB,
A TAKKE MHOITO®YHKLUMNOHAIBbHbLIX LEHTPOB NMPEOOCTABNEHUA
rOCYOAPCTBEHHbIX U MYHULUUNANBbHbLIX YCITYT U UX PABOTHUKOB

Cnncok N3MeHsILLMX JOKYMEHTOB
(B peq. MNMoctaHoBneHun MNpaButensctea PP ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, ot 08.12.2016 N 1317, o1 25.10.2017 N 1296,
o1 13.06.2018 N 676)

B cootBeTctBUM cCcO cTatbeh 11.2 depepanbHoro 3akoHa "OO6 opraHusauumn npegocTaBrieHUs
rocyaapCTBEHHbIX U MyHUMLMNanbHbIX yenyr" NpasuTtenbctBo Poccunckon ®eaepauun nocTaHOBMSET:

1. YTBepauTb npunaraemble [lpaBuna nogayvM M paccMOTpPeHuss Xamnob Ha pelweHus u OencTBus
(6e3menictBre) denepanbHbIX OPraHOB MCMOSTHUTENbHOM BRAacTM U MX LOMMKHOCTHbIX nuy, denepanbHbiX
rOCyO0apCTBEHHbIX CryXaluxX, OOJDKHOCTHbLIX JUL, rOCyOapCTBEHHBIX BHeEOKMKeTHbIX (oHAOB Poccuickon
depnepaumm, rocygapcTBeHHbIX Kopriopauuin, HadeneHHblX B COOTBETCTBMM C bedeparnbHbIMU  3aKOHaMM
NONHOMOYMAMM MO MPEeSOCTaBMEHUIO FOCYAAapCTBEHHbLIX YCMyr B YCTAHOBMEHHOW cdepe AeATEenbHOCTU, U UX
OOMMKHOCTHBIX JIUL, OpraHmMsauuin, npegycMoTpeHHbIX 4Yactbto 1.1 cratbm 16 PepepanbHoro 3akoHa "O6
opraHu3aumy npegocTaBfeHUst FOCyAapPCTBEHHbIX M MyHMUMNAnbHbIX ycnyr', M ux paboTHUKOB, a Takxe
MHOrOQYHKLMOHAmbHbIX LLEHTPOB NPeaoCTaBeHNs rocy4apCTBEHHbLIX U MyHULMNANBbHBIX YCIYT U NX paboTHUKOB.
(n. 1 B pea. MNMoctaHoBneHusa MNpasutensctea PP ot 13.06.2018 N 676)

2. ®epepanbHbIM OpraHam WUCMOSNTHUTENLHOW BracTu, opraHaM rocyapCTBEHHbIX BHEOIKETHbIX hOHAOB
Poccuiickon ®epepaumun, rocygapCTBEHHbIM KOpriopauusiM, HafeneHHbIM B COOTBETCTBUM C dhedepanbHbiMu
3aKOHaMW MOMHOMOYUAMU MO NPeaOCTaBMNEHUI0 rOCYAAapCTBEHHbIX YCMYr B YCTaHOBNEHHOW cdepe AeaTenbHOCTH,
opraHu3aumsiMm, nNpegycMOTpPeHHbIM 4actbto 1.1 cratem 16 PepepanbHoro 3akoHa "OO6 opraHusauum
npefocTaBneHns  rocyfapCTBEHHbIX M MyHMUMNAnbHbIX  ycnyr',  MHOrO(YHKUMOHAamNbHbIM  LieHTpam
NnpenocTaBrieHnsi TOCy4apCTBEHHbIX U MyHUUMNAnbHbIX YCryr obecneyntb MPUMEM U pPacCMOTPeHue xanod B
cooTBeTCcTBUM C [NpaBunamu, yTBepXgeHHbIMU HACTOSALLUM MOCTAHOBNEHUEM.

(n. 2 B pea. MNMoctaHoBneHusa MNpasutensctea PO ot 13.06.2018 N 676)

3. PekomeHOoBaTb OpraHam rocydapCTBEHHOW Bnactu cybbekToB Poccuiickon Penepauum m opraHam
MECTHOro camoyrnpaBfneHns PyKOBOACTBOBATbCA HACTOSALLMM MOCTaHOBMEHNEM MPU YyCTaHOBNEHMN OCOBEHHOCTEN
nodaym M paccMOTpeHUst xanobd Ha pelleHust u gencTBus (0e3gencTBme) OpraHoB roCy4apCTBEHHOW Bractu
cybwekToB Poccuickon Pegepaumm n Mx OIMKHOCTHBIX NAL, FOCYAapCTBEHHbIX MPaX4aHCKUX CIyXKaliMX OpraHoB
rocygapCcTBeHHon Briactu cybbektoB Poccuiickon ®egepauum, a Takke opraHoB MECTHOIO CamoynpaBrieHnst U KX
OOMKHOCTHBIX MWL, MyHULMNANbHbIX CAYXaLluX.

4. Peanusauusa degepanbHbIMM  OpraHaMmyv UCMOMHUTESNIbHOW BMacTW, oOpraHamu rocygapCTBEHHbIX
BHeOKeTHbIX ¢hoHaoB Poccunckon Pepepaummn, rocygapCTBEHHbIMM — KOPNopauusiMn, HageNeHHbIMU B
cooTBeTCTBMM C (pegepanbHbIMKM 3aKOHaAMW MOSIHOMOYUSIMMA MO NPEAOCTaBNEHMIO TOCYAAPCTBEHHbIX YCIyr B
YCTaHOBMEHHOW cdepe OeATenbHOCTW, MOMHOMOYUWA, NPEedYyCMOTPEHHbIX HAaCTOSALWMM  MOCTaHOBMEHUEM,
OCyLLEeCTBNsieTCA B Mpefenax YCTaHOBMEHHOW MNPeAErnbHOM YUCIEHHOCTM pPabOTHUKOB 3STUX OPraHoB W
opraHu3aumi, a Takke OHKETHbIX acCUrHOBaHWIA, NPEedYCMOTPEHHbIX MM B dhedepanbHoMm OrogxeTe Ha
PYKOBOACTBO M yrpasneHune B chepe YCTaHOBNEHHbIX (PYHKLMNA.

(n. 4 B pen. MoctaHoBneHus MNpaeutensctea PP o1 13.06.2018 N 676)
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Mpencepnatens MpaBuTenscTBa
Poccuiickon ®epepaumu
O.MEOBELOEB

YTBepXaeHsbl

nocraHoBneHveM lNpaBuTenbcTBa
Poccuiickon ®epepaumu

oT 16 aBrycta 2012 r. N 840

NPABUNA
NOOAYM U PACCMOTPEHUA XXANOB HA PELLEHUA N OEACTBUSA
(BE3OEACTBUE) ®EOEPAIIbHbIX OPTAHOB UCTMONMHUTENBHOW BNACTU
N X AOMKHOCTHbLIX NUL, ®EAEPANBHbLIX TOCYAAPCTBEHHbBLIX CITYXKALLUUX,
AOIMKHOCTHbIX NU rOCYOAPCTBEHHbLIX BHEBIODKETHbIX ®OHOOB
POCCUNCKOWN ®EOEPALIMU, TOCYOAPCTBEHHBLIX KOPMOPALIUA,
HAOENEHHbLIX B COOTBETCTBUU C ®EAEPAJIbHbIMA 3AKOHAMU
NONMHOMOYUAMM NO NPEAOOCTABIIEHMIO TOCYAOAPCTBEHHbLIX YCIYT
B YCTAHOBINEHHOW C®EPE OEATENBHOCTU, U UX AOMKHOCTHbIX
nnu, OPFAHU3ALMIA, NPEQYCMOTPEHHBLIX YACTbIO 1.1 CTATbM 16
®ENEPAJIbHOIO 3AKOHA "Ob OPTAHU3ALIMX NMPEOOCTABIEHUA
rOCYOAPCTBEHHbIX U MYHULIMNATBbHbLIX YCIYT™, U UX PABOTHUKOB,
A TAKKE MHOITO®YHKLUMNOHAIBbHbLIX LEHTPOB NMPEOOCTABNEHUA
rOCYOAPCTBEHHbIX U MYHULUUNATbHbLIX YCITYT U UX PABOTHUKOB

Cnncok 3MEHSALLMX JOKYMEHTOB
(B peq. MoctaHoBnenui Mpaeutensctea PP ot 05.12.2014 N 1327,
ot 14.11.2015 N 1232, o1 08.12.2016 N 1317, o1 25.10.2017 N 1296,
oT 13.06.2018 N 676)

1. Hactosiwwme lNMpaBuna onpegensoT npoueaypy nogayn u paccMoOTpeHus xanob Ha HapylleHue nopsiaka
npegocTaBneHusl rocyfapCTBEHHbIX YCNyr, BblpasvBLUeecsd B HEeNpaBOMEPHbIX peLleHUsxX U OencTBUsX
(6e3menictBumM) denepanbHbIX OPraHOB MCMOMHUTENbHOM BAacTM U MX LOMMKHOCTHLIX nuy, denepanbHbiX
rOCy0apCTBEHHbIX CryXaluxX, [OOJDKHOCTHbLIX JUL, rOCyOapCTBEHHBIX BHEOKMKETHbIX (oHAOB Poccuickon
depnepaumm, rocygapcTBeHHbIX Kopriopauui, HadeneHHblX B COOTBETCTBMM C bedeparnbHbIMU  3aKOHaMM
NONHOMOYMAMMK MO NPEeSOCTaBNEHNI0 rOCYAAapPCTBEHHbIX YCMYyr B YCTAHOBMEHHOW cdepe AeATenbHOCTU (danee -
rocyapCTBEHHbIE KOopropauum), U Nx AOMKHOCTHbIX MWL, opraHn3aumni, NpeaycMoTpeHHbIX YacTbio 1.1 ctatbun 16
depepanbHoro 3akoHa "O6 opraHusauMu NpegocTaBneHUst rocy4apCTBEHHbIX M MyHMUMNAnNbHbBIX yenyr" (ganee -
npuBNeKkaemble opraHu3auum), u Ux paboOTHUKOB, MHOrOYHKLMOHAMNbHBIX LEHTPOB MpefocTaBreHuns
rocygapCTBEHHbIX M MyHUUMNanbHbIX YCyr (4anee - MHOrOMYHKUMOHarbHbIE LEHTPbI) U UX paboTHMKOB MNpu
npenocTaBrieHn rocyaapCTBEHHbIX YCNyr (ganee - xanobbl).

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

Heictere HacToAwmx MpaBun pacnpocTpaHsieTcs Ha kanoGbl, NofaHHble ¢ cobrodeHnem TpeGoBaHuM
depgepanbHoro 3akoHa "O6 opraHvMsauuy NpeaocTaBNeHnsl rocy4apCTBEHHbIX Y MyHUUMNabHbIX yenyr".

2. )Xanoba nopaetcsa B beneparnbHblil OpraH WUCMONMHUTENbLHOW BMNactu (ero TepputopuanbHbli Opras),
opraH rocygapcTBeHHoro BHebGwmkeTHoro c¢oHaa Poccuiickon ®Pepepaumm (ero TeppuTopuarnbHbIA  OpraH),
rocyapCTBEHHYIO Koprnopauuio (fanee - opraHbl, NpefoCTaBnsoLWmMe rocygapCTBeHHbIE YCryr), NpuBnekaemMyto
opraHm3aumio, MHOro(yHKUMOHAMNbHbLIM LEHTP, MNPedoCTaBnsioWMe TrOCYyAapCTBEHHbIE YCNYyrK, B MMCbMEHHON
cdopme, B TOM Yucre Npu NMYHOM NpuemMe 3asBuTensi, Unn B 3NEKTPOHHOM BUae.

Xanoby Ha pelueHuss n gencteus (6esgencrTeue) deneparnbHOro opraHa MCMNONHUTENbHOW BriacTu (ero
TEPPUTOPMAnNbBHOTO  OpraHa), [AOJDKHOCTHbIX JWL  FOCYyAapCTBEHHOro BHeOwmkeTHoro doHga Poccuiickon
degepaumn (ero TeppuTOPManbLHOrO oOpraHa), roCyAapCTBEHHOM KopropauuMu Takke MOXHO nojaTb B
BbILLECTOSALLME OpraH unu opraHusaumio (Mpu UX HanmmM4mMu) B NMUCbMEHHOW hopme, B TOM Yucrie npu FINYHOM
npueme 3asBuTenNs, UK B 3NEKTPOHHOM BUAE.
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>Kanoby Ha peweHua wn pencteus (6esgenctene) MHOTOYHKLMOHANBHOIMO LEHTpa, MpuBlekaemomn
opraHu3aumMyM Takke MOXHO nodaTb y4peamuTento  MHOrOYHKLMOHANbHOrO LEeHTpa WM MHOMY  nuuy,
YMONTHOMOYEHHOMY HOPMAaTMBHbLIM MpPaBOBbIM akTOM cybbekta Poccuiickon ®depepaunm Ha paccMOTPeHMe
anoObl, B NTMCbMEHHON hOpMe, B TOM YMCIE NPU TMYHOM NPUEME 3asiBUTENS, UMW B ANEKTPOHHOM BUJe.
(n. 2 B pen. MoctaHoBneHus MNpaeutensctea PP o1 13.06.2018 N 676)

3. XXanoba gomkHa cogepxartb:

a) HaMMeHOBaHWe opraHa, NpefoCTaBALWEro roCyAapCTBEHHYIO YCNyry, AOJPKHOCTHOIO Nuua opraHa,
NPegoCTaBnAWEro rocygapCTBeHHy — ycnyry, Jmbo hegepanbHOro  rocydapCTBEHHOrO  ChyXallero,
MHOFOOYHKLMOHANbHOrO LEHTpa, ero pykoBoguTens u (unu) paboTHUKA, MpUBMEKaemMon opraHusauuun, ee
pykoBoauTensi u (unun) paboTHuKa, pelieHns un gencteus (6esnencrene) KOTopbix 0OXxanyTcs;

(nn. "a" B pea. MoctaHoBneHusa MNpaeuTtensctea PO o1 13.06.2018 N 676)

0) damunuio, MmMs, OTYECTBO (NPU HaNMU4uMM), CBEOEHUA O MECTE XUTEeNbCTBa 3asiBUTENs - omM3nmdecKkoro
nvua nubo HanmeHOBaHMe, CBeOEHMS O MeCTe HaxXOXOEHWS 3asiBUTENs - PUANYECKOro nvua, a Takke HoMep
(Homepa) KoHTakTHOro TtenedoHa, agpec (agpeca) 3feKTPOHHOM NOoYThl (MPWM HanmMuMM) U NOYTOBLIA agpec, Mo
KOTOpbIM JOImKkeH OblTb HampaBreH OTBET 3asABUTEmNto (3a MCKMIOYEeHWEeM cny4as, korga xanoba Hanpasnsetcs
cnocobom, ykasaHHbIM B NoanyHKTe "B" NyHKTa 6 HacToswmx Mpasun);

(B peq. MoctaHoBneHnus Mpaeutensctea PP ot 14.11.2015 N 1232)

B) cBedeHnst o6 obxanyembix pelleHusx un pencreuax (6esgenctesmm) opraHa, npenocTaBnsALEro
rocygapCTBEHHYK YCMyry, OOJDKHOCTHOrO nvua opraHa, npefoCTaBrsiowero rocyaapCTBEHHYK ycnyry, nubo
denepanbHoro rocygapCTBEHHOrO cnyxawiero, MHOTOYHKLMOHANbHOro LeHTpa, paboTHuKa
MHOTFOCOYHKLIMOHAMNbHOIO LeHTpa, MpUBNeKkaeMon opraHm3aumm, paboTHWKa NpMBrekaemMmon opraHm3auny;

(nn. "B" B pea. MNMocTtaHoBneHnus MNpasutensctea PP ot 13.06.2018 N 676)

r) 4OBOAbI, HA OCHOBaHMM KOTOPbIX 3asiBUTENb HE COrfaceH C pelleHneM n OencTeusMu (6e3gencremem)
opraHa, nNpedoCTaBMsOWEro rocygapCTBEHHYIO YChyry, [AOMKHOCTHOrO nuvua opraHa, npegocTaBnsoowero
rocygapcCTBeHHyto ycnyry, nubo degepanbHOro rocygapCTBEHHOMO Cry’Kallero, MHOropyHKLUMOHANbHOIO LIeHTpa,
paboTHMKA MHOrOYHKLMOHANbHOrO LUEHTpa, MpuBReKaemMon opraHusauuu, paboTHMka npuBneKkaemomn
opraHu3aumn. 3asButenem MoryT ObiTb NpeAcTaBreHbl AOKYMEHThI (MPU HanuMuum), NOATBEPXKAANOLME OOBOAbI
3asBuTENS, NIMOO NX KONUK.

(nn. "r" B pea. MoctaHoBnenus MpasuTtensctBa PO ot 13.06.2018 N 676)

4. B cnyyae ecnu xanoba nogaeTcs Yepes3 npeacrtaBUTens 3asBuUTenNs, Takke NpeacTaBnsaeTcsl AOKYMEHT,
noaTBEPXXAAlOWMN NOSTHOMOYMS Ha OCYLLECTBMEeHWe OeACTBUA OT MMeHU 3asBuTens. B kayecTBe AOKYMEHTa,
noATBEPKAAKOLEro NOSIHOMOYMS Ha OCYLLECTBINEHNE OENCTBUIA OT UMEHU 3asaBUTENS, MOXET ObITb NpeAcTaBneHa:

a) odopmIieHHas B COOTBETCTBUM C 3akoHopaTenbcTBOM Poccuiickon Pepepauum LOBEPEHHOCTb (O51s
ur3nYeCcKMX nuu);

0) odopmneHHas B COOTBETCTBMM C 3akoHogaTenbctBoM Poccwuiickon ®Pegepauum LOBEPEHHOCTD,
3aBepeHHas nedvaTblo 3aaBuTeENnd (MpU HanmuuMM Mevatn) U nognvMcaHHas PyKOBOAWUTENEM 3asiBUTENd unu
YMOSTHOMOYEHHbIM 3TUM PYKOBOAMTENEM NULIOM (4118 FOPUANYECKUX NULL);

(8 pea. MocTtaHosneHus MNpasutensctea PO ot 08.12.2016 N 1317)

B) KOMWUSI pPeLUEHUsT O HaszHavYeHUn unum ob usbpaHum nNMBO Mpukasa O HaszHavYeHUn U3NYEecKoro nuua Ha
OOMKHOCTb, B COOTBETCTBMM C KOTOpPbIM Takoe uanyeckoe nuuo obnagaet npaBoM AeNCTBOBaTb OT WMEHM
3aaBuTenst 6e3 JOBEPEHHOCTMW.

5. Mpuem xanob B NMCbMEHHON hopMe OCYLLLECTBISETCS OpraHamu, NPeaoCTaBnsALWUMN rOCy4apCTBEHHbIE
ycryrm,  MHOroyHKUMOHanbHbIM  LIEHTPOM, TMpPUBMEKAeMOM oOpraHusaumen B MecTe npefocTaBrneHus
rocygapcTtBeHHON ycnyru (B MecTe, rge 3asiBuTenb nogasari 3anpoc Ha MofyyYyeHue rocyaapCTBEHHOW YCnyrw,
HapylweHve nopsgka KoTopon obxanyetcd, nubo B MecTe, rge 3asiBUTeneM MonydeH pesynbTaT yKas3aHHOW
rocyapCTBEHHOW ycnyri).

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

Bpems nprema xanob gormkHO coBnagaTe CO BpEMEeHeM NpeaoCTaBeHUst FoCyAapCTBEHHbIX YCIyT.
Xano6a B nMcbMeHHON hopMe MOXET ObITb TaKKe HarnpasneHa no rnoyTe.

B chny4ae nogayun »anobbl npun nM4HOM npunemMe 3adBuTesb npencraBnAeT JOKYMEHT, y,D,OCTOBepFHOLLI,I/IVI ero
JNIMYHOCTL B COOTBETCTBMM C 3aKOHO4ATENBLCTBOM Poccuiickon CDep,epaLu/lM.

Mpuem xanob B NMMCbMEHHON (hOpME OCYLLECTBMSAETCS ydpeauTenieM MHOroyHKLMOHANbHOIO LEeHTpa B
MecTe aKTUYeCKOro HaxoXaeHus yupeauTens.
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(ab3av BeegeH MNMoctaHoBneHnem MNpasutensctea PP o1 13.06.2018 N 676)

Bpems npuema xanob yydpeautenem MHOroYHKLMOHANbHOIO LIEHTpa AOSMKHO COBMadaTb CO BPEMEHEM
paboTbl yupeguTens.
(ab3av BeegeH MoctaHoBneHnem MNpasutensctea PP o1 13.06.2018 N 676)

6. B anekTpoHHOM Buae xanoba MoxeT GbiTb NofaHa 3asBUTENEeM NocpeacTBOM:

a) omumaneHOro canTa opraHa, NPeaoCTaBMsOLWEero rocygapCTBEHHYIO YCNyry, MHOrO(YHKLIMOHANbLHOro
LeHTpa, npuBrekaemon opraHusauuu, ydpeantend MHOIO(YHKLIMOHANbHOro LeHTpa B
MHOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTu "UIHTepHeT";

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

0) denepanbHOM rocynapCTBEHHON WMHAOPMALMOHHON cucTembl "EAMHBLIA nopTan rocygapCTBEHHbIX U
MyHULMNanbHbIX yenyr (byHKUMA)" (nanee - EguHbI nopTan) (3a uckrnoyeHnem xanob Ha pelleHns n AencTBus
(bespencTeue) npuBneKaeMblX OpraHu3auuii, MHOrO(YHKUMOHANbHbIX LEHTPOB WM WX [OOMMKHOCTHbIX fvu W”
paboTHMKOB);

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

B) noprtana denepanbHOA rocyaapCTBEHHON WH(OPMAaUMOHHOW cucTembl, obecrneyvBaloLler npouecc
pocynebHoro (BHecyneGHoro) obkanoBaHus peleHun u  gencteun  (6e3gercTBusA), COBEPLUEHHBLIX  Mpu
NPefoCTaBMNEHNN FOCYAAPCTBEHHbIX U MYHULMMANbHBIX YCIYr opraHaMmu, NpeaoCTaBnsItoWMMN FOCYAapCTBEHHbIE U
MyHUUMNAnbHbIE YCMYrM, WX AOMMKHOCTHBIMW NMLAMM, TOCYLAPCTBEHHBIMWM M MYyHMLMNANbHBIMK  CIyXKaLMMK
(nanee - cucrtema gocynebHoro obxkanoBaHWsl) C MCMNOMb30BaHMEM WMHEOPMALMOHHO-TENEKOMMYHMUKALMOHHON
cetn "HTepHeT" (3a ncknoveHneM xarnob Ha pelleHns n gencreus (6esnencTene) NpMBreKaemMblx OpraHn3aunm,
MHOTOYHKLMOHANbHbBIX LEHTPOB M UX AOMMKHOCTHbIX NUL, U pabOTHUKOB).

(nn. "B" BBeaeH lNoctaHoBneHnewm lMpasutensctea P® ot 14.11.2015 N 1232; B pepa. [NocTtaHoBneHus lMpasutensctea P® ot
13.06.2018 N 676)

7. Mpwv nogaye xanobbl B 311IEKTPOHHOM BUAE OOKYMEHTbI, yKa3aHHble B NyHKTe 4 HacTosAwmx MNpasun, moryT
ObITb NpeacTaBrneHbl B hOpMe 3NEKTPOHHBLIX AOKYMEHTOB, MOAMUCAHHbIX 3NEKTPOHHOW MOAMMUCHLIO, BUA KOTOPOW
npeaycMoTpeH 3akoHogaTtenbcTtBom Poccuiickon ®epepauun, npyu 3TOM AOKYMEHT, YAOCTOBEPSIOWNA FIMYHOCTb
3aaBuTens, He TpebyeTcs.

8. YKanoba paccmaTpvBaeTcsi OpraHoM, MpPefoCTaBNAWMM FOCYOAPCTBEHHYO  YCryry, nopsigok
NPeqoCTaBneHNs KOTOpPOW Oblnl  HapylleH BCreacTBME pelueHuid u - genctBuin  (6e3gencTeBust)  oprasa,
NpeoCTaBMAILWEro rocy4apCTBEHHYIO YCMyry, ero OOIMKHOCTHOrO nvua nubo degepanbHbiX rocygapCTBEHHbIX
cnyxawwux. B cnyyae ecnun obxanyloTcs pelueHnsa pykoBoauTensi opraHa, NpeaoCTaBnsaloLWero rocygapCTBEHHYH0
ycnyry, xanoba nogaeTcsi B BbILLECTOALWMIA OpraH (B NOpsAAKe NOAYUHEHHOCTU) U paccmMaTpmMBaeTCs UM B MOPSIAKe,
npeaycMoTpeHHOM HacTosawmmn MNpasunamu.

Mpu oTcyTCcTBUMM BbIWeCTOAWEro opraHa >kanoba nogaeTcs HenocpeacTBEHHO PYKOBOAUTEMO OpraHa,
NPeaoCTaBMnALWEro rocygapCTBEHHYO YCNyry, W paccmaTpyMBaeTCsd WM B COOTBETCTBUM C  HaCTOALWLMMM
Mpasunamu.

>Kanoba paccmaTtpmBaeTcsl MHOTOMYHKLMOHAMNbHBIM  LIEHTPOM WK MPUBIIEKAEMOWN  OpraHusaumen,
NpegoCTaBMBLUMMKN TOCYOAPCTBEHHYIO YCMyry, MOpsSAoOK NpedoCcTaBneHus KOTopow Obin HapylleH Bcriegcteue
peweHnn n gencteui (6e3gencTBusl) MHOrOYHKLUMOHANBHOIO LIEHTPA, €ro AOSMKHOCTHOro nuua u  (unu)
paboTHMKa, MpuBNekaemMon opraHu3auum, ee paboTHuka. B cnyyae ecnm ob6xanylTcs pelleHuss U OercTBuS
(6e3nencTBme) pykoBoaUTENss MHOrOYHKLMOHANBHOIO LIEHTPA UMM NMPUBIIEKAEMON OpraHu3auun xanoba mMoxet
ObITb NojaHa y4peauTentio  MHOTOMYHKUMOHANBHOTO LUEHTpa WM WUHOMY §uuy, YMNOSTHOMOYEHHOMY Ha
paccMOTpeHue xanob HopmaTMBHbLIM MNpaBoOBbIM akToM cybwbekta Poccuiickon Pepepaumn, U nognexuT
paccMOTPEHUIO B NOpsiAKe, NPeAyCMOTPEHHOM HacTosAwmumm Mpasunamu.
(ab3av BeegeH MNMoctaHoBneHnem MNpasutensctea PP o1 13.06.2018 N 676)

9. B cnyyae ecnu xanoba nopgaHa 3asiBUTENemM B OpraH, NpefoCTaBnsloLMIA roCyaapCTBEHHbIE YCIyTH,
MHOrO(PYHKLMOHANbHbIA LIeHTP, NPUBNEKaemylo opraHu3auuio, y4peauTento MHOroyHKLMOHaNbHOro LeHTpa, B
KOMMETEHLMIO KOTOPOro He BXOAWUT MPUHATUE peLleHust No xarnobe B COOTBETCTBUM C TpebGoBaHMAMM NyHKTa 8
HacToAwwmx MpaBun, B TeyeHne 3 paboumx AHEN CO OHSA perucTpauuu Takoi kanobbl oHa HanpaBsnsieTcs B
YNONMHOMOYEHHbIE HAa ee  pacCMOTpPeHMe  opraH, NpPedoCTaBnALWMN  rocydapCTBEHHbIE  YCyru,
MHOrO(PYHKLMOHANbHBIA LEHTP, NPUBIIeKaeMyto opraHM3aumio, yupeanTento MHOroyHKLMOHANbHOIO LiEHTpa.

Mpu STOM opraH, MPeOoCTaBNSAWMIA TOCYAapCTBEHHble YCNyry, MHOTOMYHKUMOHANbLHBIA  LEHTP,
npuernekaemasi opraHusauusi, ydpeauTenb MHOroyHKLMOHANbHOTO LIeHTpa, NepeHanpaBuBlUMe Xanoby B
NMMCbMEHHON hopme, UHCPOPMUPYIOT O NepeHanpaBieHnn xarnobbl 3asBUTENS.

[fata nevatu: 27.09.2023 Cuctema KoHcynbTaHTlntoc: Poccuiickoe 3akoHoaaTenbcTso (Bepcus Mpod) Tuer 4
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Cpok paccMOTpeHUs anobbl UCYMCIIAETCH CO OHS perucrpauuv Takol anobbl B YNONHOMOYEHHOM Ha ee
paccMOTpeHWe opraHe, npeaocTaBnAlLIEM OCYAAPCTBEHHble YCNyrM, MHOTOMYHKLMOHANBHOM  LIEHTpE,
YNONTHOMOYEHHON MNpUBIIEKAEMON OpraHMsauun, y YNoNHOMOYEHHOrO Ha ee pacCMOTPeHWe ydpeauTens
MHOrO(PYHKLMOHAmNBHOIO LieHTpa.

B cniyyae ecnu B OTHOLIEHMM MOCTyNMBLUEN Xanobbl degepanbHbiM 3aKOHOM YCTAHOBMEH WMHOW MOPSOoK
(npoueaypa) nogayn M paccMOTPeHMs kanob, NonoxeHus HacToswmx [paBun He MPUMEHSIIOTCA U 3asBUTENb
yBEeOOMIISETCS O TOM, YTO ero xanoba Oyaet paccMoTpeHa B NOpsiAKeE U CPOKK, NPeAYyCMOTPEHHbIE dheaeparnbHbIM
3aKOHOM.

(n. 9 B pen. MoctaHoBneHus MNpaeutensctea PP o1 13.06.2018 N 676)

10. >)Kanoba Ha peleHust n gencreus (besgenctene) deneparnbHbiX OPraHOB UCMOSNHUTENBHON BrIAacTu N UX
OOMMKHOCTHbIX Nul, dedepanbHbiX OCY4APCTBEHHBLIX — CryXaluX, [OOJPKHOCTHbIX JIUL,  rOCyAapCTBEHHbIX
BHEOOOKETHbIX ¢poHOooB Poccuiickon @Pepepaumn, NpUBIIEKAEMbIX OpraHuM3auui M ux paboTHUKOB, 3a
UCKMoYeHeM xanob Ha pelueHus n gencteus (6esgencTeme) rocygapCTBEHHOM KOpNopauun 1 ee A0MKHOCTHBIX
nvd, MoxeT ObiTb NofaHa 3asiBUTENEM 4Yepe3 MHOropyHKUMOHAMNbHBLIA LeHTp. pyn NOCTynneHnn Takon xanobbl
MHOrOOYHKLMOHamNbHbIN LIEeHTp obecrneynBaeT ee nepegady B YMNOMHOMOYEHHbIE Ha €€ pacCMOTpeHue
denepanbHbIi OpraH UCMNONTHUTENBHOW BRacTW, OpraH rocygapcTBeHHOro BHeGromkeTHoro doHaa Poccuiickon
degepaummn, NpuBnekaemylo opraHn3auuio B nopsigke, YCTaHOBMEHHOM COrfalleHMeM O B3anMoZenCTBUM Mexay
MHOFOOYHKLUMOHANbHbIM LEHTPOM W YKa3aHHbIMW OpraHamMu W opraHu3auusmu (ganee - corfaweHue o
B3aumogencTeun). MNMpu 3ToM Takas nepegaya OCyLLECTBMASETCA He MO3gHee crneayoLwero 3a gHeM NOCTYNIeHns
Xanobbl paboyero aHs.

CpoKk paccMmoTpeHus Xamnobbl MCYMCIISAETCS CO AHS peructpaumm >kamnobbl B YNOMHOMOYEHHbIX Ha ee
paccMoTpeHue deaepanbHOM OpraHe WCMONTHUTENbHOW BriacTu, OpraHe rocydapCTBEHHOrO BHEBOXEeTHOro
doHaa Poccuiickon depepaumm, NpUBNEKaeMon opraHn3aumm.

(n. 10 B pea. MNocTtaHosneHus MNpasutensctea PP ot 13.06.2018 N 676)

11. 3asgBuTennb MoXxeT 06paTUTbLCSA C kanobon B TOM YMCIe B CredyroLmnx cry4vasix:

a) HapylleHue cpoka perucrtpaumm 3anpoca 3asdBuTens O npefocTaBneHuMM rocyapCTBEHHOW YCnyru,
3anpoca, ykasaHHoro B ctaTee 15.1 ®depepanbHoro 3akoHa "O6 opraHusaummn npeaocTaBneHns rocyAapCTBEHHbIX
N MyHUUMNAnNbHbIX yenyr";

(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

6) HapyLLeH/e cpoka NpefoCTaBeHNs] roCyaapCTBEHHON yCnyri.

B ykasaHHoOM cnydae pocynebHoe (BHecyaebHoe) obxanoBaHue 3asBUTENEM peELUeHUMA U OencTBumn
(6e3pencTBMsA) MHOrOYHKLUMOHANBHOMO LEHTpa BO3MOXHO B Criydae, eCnM Ha MHOrOYHKLMOHAmNbHbLIA LIEHTP,
peweHnsa u pencteua (6e3gencTBne) KOTOPOro OGXanyrTcsl, BO3NOXeHa QYHKUMS Mo NpegocTaBleHnto
COOTBETCTBYIOLLEN rOCYyAapCTBEHHON yCNyr B NOSIHOM obbeme, B Nopsigke, onpeaeneHHoM yacTeto 1.3 ctatbn 16
depepanbHoro 3akoHa "O6 opraHusaLmn NpegocTaBneHNst rocy4apCTBEHHbBIX M MyHULMMANbHBLIX yCnyr";

(nn. "6" B pea. MoctaHoBneHus MpasuTtensctea PO ot 13.06.2018 N 676)

B) Tpe6OBaHI/Ie npeacrtaBneHna 3adaButenieM OOKYMEeHTOB, He nNpeyCMOTPEeHHbIX HOPpMaTUBHbIMU
npaBoOBbIMU aKTaMun Poccuiickom CDep,epau,MM ana npegocTtaBlieHnda rocyp,apCTBeHHoPl ycnyru;

r) oTKkas B Mpueme [OOKYMEHTOB, MpeAcTaBfneHMe KOTOpbIX NPeayCMOTPEHO HOPMAaTUBHbLIMWU MpaBOBbIMU
aktamu Poccuiickon ®epepaumm ons npegocTaBneHns rocyaapCTBEHHOM YCNyr;

[) oTkas B MpedoCTaBleHWM roCyAapCTBEHHOW YCMyrM, €criM OCHOBaHMSI OTKa3a He npeayCMOTpPeHbI
denepanbHbIMU 3aKOHAMW U MPUHATBIMU B COOTBETCTBUM C HUMW WHBIMW HOPMATMBHLIMW MPABOBbLIMU aKTamu
Poccuiickon ®epepaumu.

B ykasaHHOM cnydae pocynebHoe (BHecyaebHoe) obxkanoBaHue 3asBUTENEM peLUeHUMA U OencTBumn
(6e3nencTBnsi) MHOrOOYHKLMOHANBHOMO LIEHTPa BO3MOXHO B Cllyyae, ecriiM Ha MHOTOYHKLMOHASbHbIA LEHTP,
peweHus n pencteust (6e3gencTevMe) KOTOPOro obXanyrTcsi, BO3MOXeHa QYHKUMS MO NpegocTaBeHnto
COOTBETCTBYIOLLEN rOCYyAapCTBEHHON yCnyr B NOSIHOM obbeme, B Nopsigke, onpegeneHHoM yacTeto 1.3 ctaten 16
®epepanbHoro 3akoHa "O6 opraHusaLmn NpegocTaBneHNst rocy4apCTBEHHbBIX M MyHULMNANbHBLIX yCnyr";

(nn. "a" B pea. NocraHoeneHus MpasuTtensctea PO ot 13.06.2018 N 676)

e) TpeboBaHMe BHeCEHUS 3asdABUTENneM npu MpeaoCcTaBleHnM rOCYJapCTBEHHOW YCnyru nnaTthl, He
npeaycMOTPEHHON HOPMAaTUBHbLIMU NPaBOBbIMK akTaMu Poccuickon degepauny;

) OTKa3 opraHa, NpeAoCTaBISIOLEro rocyaapCTBEHHYO YCMyry, ero AOMPKHOCTHOroO nuua, paboTHvKa B
MCNpaBneHnn OOMyLEHHbIX OMeYaToK U OWMGOK B BblAaHHLIX B pesyribTaTe NpenocTaBlieHNsi rocyaapCTBEHHOM
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ycnyrn oKkyMeHTax nmnéo HapyLlleHne yCTaHOBITIEHHOIo CpoOKa Takux I/ICFIpaBJ'IeHI/IIZ.

B ykasaHHOM cnydae pocynebHoe (BHecypebHoe) obGxanoBaHWe 3asiBUTENEM pPELUEHUMA U OEeNCTBUR
(6e3pencTBMss) MHOrOYHKLUMOHANBHOIO LEHTpa BO3MOXHO B CriyYae, eCnM Ha MHOrOYHKLMOHAmNbHbLIA LIEHTP,
peweHns n pencteua (6e3gencTBne) KOTOPOro O0GXanyrTcsl, BO3NOXeHa QYHKUMS MO MpefocTaBleHnto
COOTBETCTBYIOLLEN rOCYyapCTBEHHON yCMyr B NOSIHOM obbeme, B Nopsigke, onpeaeneHHoM yacTeto 1.3 ctaten 16
depepanbHoro 3akoHa "O6 opraHusaLmn NpegocTaBneHUst roCy4apCTBEHHbBIX M MyHMUMNANbHBLIX YCryr".

(nn. "x" B pea. NoctaHoBneHus MpasuTtenbctea PO ot 13.06.2018 N 676)

12.  OpraHbl, npefoCTaBnsaOWME  FOCYAAPCTBEHHbIE  YCMyrKM,  MHOrOYHKUMOHAMNbHbIE  LEHTPHI,
npuBnekaemMble opraHusauuu, yypegutenu MHOroyHKUMOHAamMbHbIX LLEHTPOB OnpeaenstoT YNOMHOMOYEHHbIX Ha
paccMOTpeHUe Xanob JOMKHOCTHLIX NnL 1 (Mnn) paboTHMKOB, KOTopble obecnevnBatoT:

(B peq. MoctaHoBnenus Mpaesutensctea PP ot 13.06.2018 N 676)

a) NpMeM 1 paccMoTpeHune xanob B COOTBETCTBUM C TpeboBaHUAMM HacToAwmx MNpasun;

0) HanpaeneHue >anob B YMNONIHOMOYEHHbIE Ha WX pPacCMOTpPEHMe opraH u (Mnu) opraHusaumilo B
COOTBETCTBUM C NYHKTOM 9 HacToswmx NMpaswun.
(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

13. B cnyyae ycraHoBneHus B Xo4e wnu Mo pesynbTaTtam pacCMOTpPeHuss xanobbl Mpu3HakoB cocTaBa
aQMVHWCTPATMBHOIO MpaBOHapyLLUEeHWs1, npeaycMmoTpeHHoro ctatben 5.63 Kopekca Poccuiickon ®epepaunm o6
aOMUHUCTPATUBHBIX MPaBOHAPYLIEHUSX, WM MPU3HaKoB COCTaBa MpPecTynfieHMs OOJMKHOCTHOE  Nnuo,
YMOSTHOMOYEHHOE Ha paccMOTpeHue Xanob, HeszamennuTenbHO HampaensieT COOTBETCTBYWOLUME MmaTepuansl B
opraHbl MPOKypaTypbl.

14. OpraHbl, NpegocTaBnsloWmMe rocygapCTBEHHble  YCryrM,  MHOTOMYHKUMOHAmNbHbIE  LEHTPbI,
npvBNeKaemble opraHu3aumm, yupeauTenyu MHOroyHKUMOHaNbHbIX LLeHTPoB obecneynBaloT:
(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

a) oCHallleHMe MeCT npuema xarnoo;

©) nHdopMMpoBaHUe 3aaBUTENEN O NOpPAAKE OOXanoBaHUS pelleHnn n gencteni (6e3nencTemsa) opraHos,
NPefoCTaBNAILWMX FOCYAapCTBEHHbIE YCMYrW, WX LOIPKHOCTHLIX Nuu nNnbo denepanbHbIX rocy4apCTBEHHBbIX
cnyXawmx, MHOrOYHKLMOHANbHbBIX LIEHTPOB, NMPUBIIEKAEMbIX OpPraHu3aLuin, X OOMKHOCTHbIX NuL, paboTHUKOB
nocpeacTBOM pasmellleHUss HpopMaunum Ha CTeHAax B MecTax npedoCcTaBrneHus rocyaapCTBEHHbIX YCryr, Ha UX
ocmumanbHbIX cantax, Ha EguHom noprane;
(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

B) KOHCYINbTMPOBaHUE 3asABUTENEN O Nopsake obxanoBaHWs peLleHun 1 gencTeun (be3aencTens) opraHos,
NPefoCTaBNAILWMX FOCYAapCTBEHHbIE YCMYrW, WX LOIPKHOCTHBLIX Nuu nNnbo denepanbHbIX rocy4apCTBEHHBbIX
cnyXawux, MHOroyHKLMOHANbHbIX LIEHTPOB, NPUBIEKAEMbIX OPraHn3aumin, X OOMKHOCTHbIX NUL, paboTHUKOB, B
TOM yucne no TenedoHy, areKTPOHHON NoYTe, NPy NMMYHOM Nnpueme;

(B peq. MNMoctaHosneHus MNpasutensctea P® ot 13.06.2018 N 676)

F) 3aKMYeHne CornaweHnin o B3aMMOLEWCTBUM B 4YacTu OCyLlecTBIeHus MHOFO(byHKLI,I/IOHaJ'IbeIMI/I
LUeHTpamMun npnema anob n Bblgayn 3asBUTENsSM pe3ynbTaTtoB paCcCMOTpPEHUA Xanoo;

0) dopmupoBaHuMe U NpeAcTaBreHUMe exXekBapTanbHO B BbIWECTOAWMA opraH (MpyM ero Hanuuum),
yupeanTento MHOroyHKLUNOHANbHOIO LIeHTpPa OTYETHOCTM O MOJYYEHHbIX M PacCMOTPEHHbIX kanobax (B Tom
ynucne o KoNM4YecTBe YOOBNETBOPEHHbLIX M HEYAOBMETBOPEHHbIX Xarob).

(B peq. MoctaHoBneHus Mpasutensctea PP ot 13.06.2018 N 676)

15. JKanoba, nocTtynuBlas B YMONHOMOYEHHbIE Ha €€ pacCMOTPEHME OpraH, npefoCTaBnAoLWNA
roCydapCTBEHHYKO  YCNyry, MHOrOMYHKUNOHAMNbHbLIA LEHTP, MNPUBMEKaeMyld OpraHusauuilo, ydpeauTtento
MHOTO(PYHKLUMOHANbLHOrO LeHTpa, NOANeXUT peructpauumn He No3gHee crnefyollero 3a AHEM ee MOCTYnneHus
pabouero gHs. XXanoba paccmaTpuBaeTcs B TedeHue 15 paboumx OHen cO OHA ee pervctpauun, ecnu bonee
KOPOTKME CPOKM PacCMOTPEHMS anobbl He YCTaHOBIEHbI OpraHOM, NPEAOCTaBNALNM roCy4apCTBEHHYIO YCryry,
MHOIO(PYHKUMOHAmNbHbIM  LIEHTPOM, MpMBREKAaeMON opraHu3auuen, ydypeguTeneM MHOroyHKLNOHaNbHOro
LeHTpa, yNOITHOMOYEHHbBIMN Ha €e pacCMOTPEHME.

B cny4vae ob)kanoBaHusa oTkasa OpraHa, npegocTtaBndAowero rocygapCrBeHHyo ycnyry, ero 4oJ1>KHOCTHOro
nvua, MHOroYHKLMOHANBHOIO LIeHTpa, €ro AOJPKHOCTHOrO nuua, paboTHMKa, MpUBMEKAeMON opraHu3aumu, ee
paboTHWKa B NpYeMe JOKYMEHTOB Yy 3asBUTENS MO0 B MCNpaBNeHMN SONYLLEHHbIX OMeYaToK U (Mnun) owmnboK nnm
B Cryyae oOXanoBaHWs 3asBUATENEM HapyLIeHUs YCTaAHOBIIEHHOro CpoKa TaKuMX WucnpasneHuin xanoba
paccmaTtpuBaeTcs B TedeHne 5 paboumx OHEW Co OHA ee perncrpauuu.

(n. 15 B pea. MNocTtaHosneHus MNpasutensctea PP ot 13.06.2018 N 676)
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16. Mo pesynbTataM pacCMOTPEHUs xanobbl B COOTBETCTBUM C 4vacTblo 7 ctatbm 11.2 dPepepanbHoro
3akoHa "O6 opraHv3aumy NpeaocTaBneHUs rOCyAapCTBEHHbIX U MyHULMNANbHbLIX YCNyr" yNONMHOMOYEHHbIN Ha ee
paccMOTPEHUE oOpraH, MNpPefoCTaBNSIOWMIA  FTOCYOAPCTBEHHYKD  YCNyry, MHOTrOpyHKUMOHAMNbHBLIA  LIEHTP,
npuBnekaemasi oOpraHv3auusi, YyypeauTenb MHOroyHKUMOHANbHOIMO LEeHTpa MpUHUMAT  pelueHne 06
yOOBNEeTBOPEHMM xanobbl Nnbo o6 oTkase B ee yAOBNETBOPEHUN. YKa3aHHOE pelleHue NpuHuMMaeTcs B hopme
aKkTa YMONIHOMOYEHHOrO Ha €ee pacCcMOTpeHVWe opraHa, npeaoCTaBMsoWero rocygapCTBEHHYO — YCnyry,
MHOrOhYHKLMOHANbHOrO LEeHTPa, NPUBIEKAEMON OpraHu3aumm, yupeanuTenst MHOrogyHKLMOHANBHOTO LieHTpa.

Mpun yAOOBNEeTBOPEHUU Xanoobl opraH, npeaocTaBnAwLLmMn rocyfapCcTBEeHHY0 yecnyry,
MHOIO(PYHKUMOHAMNbHbIA LEeHTP, NpUBNEeKaeMasi opraHvsauus, yvypeautenb MHOrO(YHKLMOHANbLHOrO UeHTpa
NPUHMMAIOT UCYEepnbiBaloWMe Mepbl MO YCTPAHEHWUIO BbISBIMEHHbLIX HapyLeHUWn, B TOM 4YUcCre No Bblgade
3asBUTENIO pesynbTara rocygapCTBEHHON yCnyru, He nosgHee 5 pabounx AHEN CO OHA MPUHATUS PELUEHUs, ecnu
WHOE He YCTaHOBIIEHO 3aKkoHoAaTenbcTBOM Poccuiickon degepaumm.

(n. 16 B pega. MNocTtaHosneHus MNpasutensctea PP ot 13.06.2018 N 676)

17. OTBeT NO pesynbTataMm pacCMOTpPeHUst >kanobbl HanpaBnseTcs 3asBUTEN0 He No3gHee [OHs,
CrnefyoLwero 3a AHEM MPUHATUA peLleHusi, B NMCbMeHHON copme. B cnydae ecnu xanoba Obina HanpasreHa
crnocobom, ykasaHHbIM B noAanyHkTe "B" nyHkTa 6 Hactoswux [lpaBun, OTBET 3asiBUTENIO HanpaBnsieTcs
nocpeacTBOM CUCTEMbI AocyaebHoro obxxanoBaHus.

(B peq. MNMoctaHoBneHus MNpasutensctea PO ot 14.11.2015 N 1232)
18. B oTBeTE No pesynbTaTtam pacCMOTPEHUst xanobbl ykasbliBaloTCs:

a) HaMMeHOBaHWe opraHa, NpefoCTaBnsAoLWLEro rocyaapCTBEHHYO YCNyry, MHOrohyHKLNMOHANbHOMo LIeHTPa,
NPVBINEKAEMOW OpraHuM3auuu, YydypeauTens MHOropyHKUMOHANbHOINO LIEHTpa, pPacCMOTPEBLUEro anooby,
OOIMKHOCTb, (PaMuUNnsi, UMs, OTYECTBO (NPW HaNMYUK) ero AOSMKHOCTHOMO NLA, NPUHSIBLLUETO peLleHne Mo xanobe;
(nn. "a" B pea. MoctaHoBneHusa MNpaeuTtensctea PO ot 13.06.2018 N 676)

©) Homep, gaTa, MEeCTO NPUHATUS PeLLEeHs, BKIoYas CBeAeHNs O AOSMKHOCTHOM Nnuue, paboTHUKE, peLleHne
unu gerictene (besgencTeme) KOTOporo obxanyeTcs;
(B peq. MoctaHoBneHus Mpaesutensctea PP ot 13.06.2018 N 676)

B) (haMunusi, UMsi, OTY4ECTBO (MPU HANMMYUK) MY HAUMEHOBaHWE 3asiBUTENS;
r) OCHOBaHWA ANs NPUHATUA peLleHns no xanobe;
1) NPUHATOE Mo Xarnobe peLleHue;

e) B cnyyae, ecnu xanoba npuaHaHa 06GOCHOBAHHOMN, - CPOKM YCTPAHEHWUS BbISIBNIEHHbIX HApYLUEHWUIA, B TOM
yucre CPoK NpeaoCTaBleHNs pe3ynbTaTa rocy4apCTBeHHOW YCyru;

X) cBefeHus o nopsaake obxxanoBaHWs NPUHSITOrO Mo Xanobe peLleHns.

19. OTBeT Mo pesynbTaTaM paccMOTPeHMs Xanobbl NoANUCLIBAETCS YNOSTHOMOYEHHBIM Ha paccMOTpeHue
»anobbl AOMKHOCTHBIM JIMLOM OpraHa, npeAoCTaBnsoLLIEro rocyqapCTBEHHYIO YCnyry, MHOTOYHKLMOHANBHOIO
LeHTpa, yupeaunTens MHOropyHKLMOHaNbHOro LeHTpa, paboTHNKOM NpUBIIEKaEMON OpraHm3aunm.

Mo >xenaHuio 3asiBUTENS OTBET MO pe3ynbTaTtaM PacCMOTPEHUsT Xarobbl MOXeT ObiTb MpefCcTaBIeH He
nosgHee OHs, crnefylowero 3a AHEM MNPUHATUA pelleHnsl, B (hopmMe 3MNeKTPOHHOro AOKyMeHTa, MoAnMcaHHOro
3MEKTPOHHON MNOAMUCBbI  YMNOSIHOMOYEHHOTO Ha pPacCMOTpeHMe kanobbl OOIMKHOCTHOrO nvua w - (Mnu)
YMNOSITHOMOYEHHOTO Ha pacCMOTpeHMe >kamobbl opraHa, npeaoCTaBMsWEro roCyLapCTBEHHYIO — yChyry,
MHOIO(PYHKLUMOHANbLHOrO LeHTpa, yvpeauTens MHOro(yHKLUMOHANbLHOro ueHTpa U (MnvM) ynonHOMOYEHHOW Ha
paccMOTpeHUe xanobbl NPUBIEKAEMOWN OpraHM3aumu, yNnorHOMOYEHHOrO Ha paccMOTpPeHUe xanobbl paboTHUKa
npuBrneKkaemMon opraHusalLmm, B KOTOPOW YCTaHOBMNEH 3akoHoaaTenb,cTBOM Poccuinckon ®epepauuu.

(n. 19 B pea. MocTtaHoeneHnus Mpasutensctea PP ot 13.06.2018 N 676)

20. YNONMHOMOYEHHbIA Ha pacCMOTPeHMe xanoObl OpraH, NPeaoCTaBMSALWMA rocyaapCTBEHHYO YCHyry,
MHOIO(PYHKUMOHAmNbHbIA LEHTP, NpUBNeKaeMasi opraHusauus, yvypeautenb MHOrO(YHKLMOHANLHOrO UeHTpa
0TKa3bIBalOT B yAOBNETBOPEHUM Xarnobbl B CrieayroLmx cny4vasx:

(B peq. MoctaHoBneHus Mpaeutensctea PP ot 13.06.2018 N 676)

a) HanmMuMe BCTYMMBLUErO B 3aKOHHYI CUIy pelleHust cyaa, apbuTpakHoro cyda no kanobe o ToM e
npeaMeTe U Mo TeM e OCHOBaHUSIM;

0) nopada »>xanobbl IMLOM, MOSIHOMOYMS KOTOPOro He MOATBEPXOEHbl B MNOpsAKe, YCTAHOBIIEHHOM
3akoHofaTenbcTBoM Poccuinckon depepauny;
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MoctaHoBneHwe Mpasutensctea PP ot 16.08.2012 N 840 (pea. ot 13.06.2018) "O nopsiake nogaym u paccmMoTpeHust xanob Ha peluennst u aencteus (besgeiicTere) eaepanbHbIX OpraHoB
MCMONHUTENBHOW BNACTU W UX AOIMKHOCTHbIX NNLL, heaeparnbHbIX roCyAapCTBEHHBIX CRyXalLyX, JOKHOCTHBIX UL, rOCyAapCTBEHHbIX BHEGOMKeTHbIX (horaoB Poccuiickon deaepauuu, rocy

B) Hanu4ume peLueHusi Mo xanobe, NPUHATOro paHee B COOTBETCTBMU C TpeboBaHMsIMU HacTosimx MNpasun B
OTHOLLEHWM TOTO Xe 3asABUTENSA M Mo TOMY Xe NpeaMeTy Xanobbil.

21. YNONMHOMOYEHHbIA Ha pPacCMOTPeHMe xanoObl OpraH, NPeaoCTaBMSALWMA rocyaapCTBEHHYO YChyry,
MHOFOOYHKLMOHAMNbHbBIN LIEHTP, MpUBMEKaemMas opraHusauus, ydpeguTenb MHOroyHKLUUOHANbHOro LeHTpa

BrpaBe OCTaBMWTb Xanoby 6e3 oTBeTa B CreayoLmMX Criyvasx:
(B peq. MoctaHoBneHus Mpaesutensctea PP ot 13.06.2018 N 676)

a) Hanuuve B xanobe HeLeH3ypHbIX NGO OCKOPOUTENbHBIX BbIPAXEHUN, Yrpo3 >XM3HWU, 300POBLIO U
MUMYLLLECTBY JOJPKHOCTHOMO nuua, paboTHUKa, a Takke YNIEHOB ero CembM;
(B peq. MNMoctaHoBneHus MNpasutensctea P® ot 13.06.2018 N 676)

©) oTCyTCTBME BO3MOXHOCTM MPOYMTaTh KaKyto-nmbo YacTb TeKcTa anobbl, hamunuio, umsl, oT4ecTBO (Npwm
Hanu4mMm) n (MNKM) NOYTOBLIN agpec 3asBUTENS, YKa3aHHbIe B Xanobe.

21(1). YNONHOMOYEHHbIA Ha paccMOTpeHue Xanobbl opraH, NpegoCTaBNSIOWMA rOCYAapCTBEHHYIO YCMyry,
MHOrOYHKLUMOHAmNbHLIN LEHTP, MNpuBMEekaemas opraHusauus, ydpeauTens MHOroyHKUUMOHAarNbHOro LeHTpa
coobwatoT 3aaBuTent0 00 ocTaBneHun xanobbl 6e3 oTBeTa B TeveHMe 3 paboumx OHEW CO OHSA perncrpauum

Xanobbl.
(n. 21(1) sBegeH MNMoctaHoBneHuem lMpasutensctea PP ot 13.06.2018 N 676)
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