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3apeructpupoBano B Muntocte Poccun 5 Hos6ps 2015 r. N 39603

MMWHUCTEPCTBO NPUPOAHbLIX PECYPCOB U 3KOJIOINU
POCCUNCKOU ®EOEPALIMA

OEOEPAJIbHASA CNTYXBA NO HAA3OPY B COEPE NMPUPOAOMNOJIb3OBAHUA

NMPUKAS3
ot 19 okTA6pa 2015 r. N 832

OB YTBEPXOEHUU NHCTPYKLUU 5
O NOPAOKE PACCMOTPEHUA OBPALLEHUN TPAXOAH U OPTAHU3ALIUU
B ®EAQEPAJIbHOWU CNYXBE MO HAA3OPY B COEPE NPUPOOONOJIb3OBAHUA
N O BHECEHUU U3MEHEHUA B PEMNAMEHT ®EOEPAJIbHOU CITYXBbI
Nno HAA3OPY B CPEPE NPUPOAONOJIb3OBAHUA, YTBEPXAEHHbIN
NMPUKA3OM POCIMPUPOAOHAA3OPA OT 29 UKOHA 2007 I'. N 191

Cnucok U3MEHSIOIINX JJOKYMEHTOB
(B pen. [pukaza Pocnipuponnanzopa ot 15.01.2018 N 17)

B nensx coepuieHcTBOBaHUS paboThI ¢ 00OpallleHUsIMU TPAXKAaH U 00bEIUHEHUI IpakJaH, B TOM
quciae FOPUAMYECKUX JIMI, YCTAHOBJICHHMS €JUHOTO IOps/IKa pacCMOTPEHHMs M ydera oOpalleHuit
rpaxjaaH U OObEIUHEHUH TIpaXkJaaH, B TOM 4YHCJe opuandeckux nui, B denepanbHoil ciyxOe 1o
Ha/J30py B cdepe MpHUPOJOIONB30BaHUA M €€ TEPPUTOPHAIBHBIX OpraHax, B COOTBETCTBHUH C
®enepanbHbIM 3ak0HOM OT 2 Mast 2006 r. N 59-@3 "O nopsiake paccMOTpeHHs OOpalleHUi rpakaaH
Poccuiickoit @eneparuun” (Cobpanue 3akoHomatenbcTBa Poccmiickoit denepanuu, 2006, N 19, cr.
2060; 2010, N 27, ct. 3410; N 31, c1. 4196; 2012, N 31, ct. 4470; 2013, N 19, ct. 2307; N 27, ct1. 3474;
2014, N 48, ct. 6638) npukasbIBaio:

1. YrBepaute MHCTPYKIMIO O TOpPSIKE paccCMOTpeHHs OOpalleHMH IpakJaH M OpraHu3aluil B
denepanbHOi Cityk0€ 0 Haa30py B chepe MPUPOAOIONIBE30BAHUS COTIACHO NPHUIIOKEHHUIO.

2. llpusnate yrpatuBmuM cuiny pazzaen XII Permamenta denepanbHoil ciaykObl 0 Haa30py B
chepe MpUPOIOTIONH30BAHUS, YTBEPKICHHBIN npukazoM denepanbHOil Ciy>XObl MO HAA30py B cdepe
npupogonois3oBanus oT 29 utons 2007 r. N 191 "OO6 yrtBepxknaenuun Permamenta denepanbHOi
ciykObl 10 Haa30py B cdepe MpHUpOIONOIb30BaHUs" (3aperucTpupoBaH MUHHCTEPCTBOM IOCTUIIUU
Poccuiickoit @enepanuu 12 utons 2007 r., peructpannoHHbii N 9824), ¢ u3MeHEeHUSIMH, BHECEHHBIMU
npukazamu denepanbHON Ciry>k0bl IO Haa30py B cdepe mpupoaonons3oBanus ot 8 asrycra 2008 r. N
317 (3apeructpupoBan MunuctepctBoM roctuiuu Poccuiickoit ®enepanuu 27 asrycra 2008 r.,
peructpamronbiii N 12190), ot 15 oxtsa6ps 2009 r. N 309 (3apeructpupoBaH MUHHUCTEPCTBOM
rocturuu Poccuiickoit @enepanuu 7 nexadps 2009 r., peructpanmonssiid N 15398).

3. KOHTpOHB 34 UCIIOJIHCHHUEM HACTOALICTO IIPpUKa3a OCTABJIAIO 3a c000Ii.

PyxoBogurens
A.T'.CUIOPOB
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[Ipunoxenue

K npukazy denepanbHoil ciyKObI
10 Ha/130py B chepe MpUpoI0II0Ib30BaAHHS
or 19.10.2015 N 832

WHCTPYKUMS ]
O NOPSAAKE PACCMOTPEHWS OBPALLEHUA FTPAXXOAH Y OPFAHU3ALIM
B ®EAEPAIILHON CNYXKBE MO HAA3OPY B COEPE NPUPOJOMNONb30BAHUSA

Crucok HU3MCHAOMUX TOKYMCHTOB
(B pen. [pukasa Pocipuponnanzopa ot 15.01.2018 N 17)

. O6wme nonoxeHuns

1.1. Hacrosamas WHcTpykuus o MOpsiAKE pacCMOTPEHHUs OOpallleHUil Ipa)1aH M OpraHu3aluil B
OdenepanpHolt  ciy’)k0e 10 Ham3opy B cdepe mpupomomnonb3oBaHus (manee - MHCTpyKims)
yCTaHABJIWBACT CIWHBIM TOPSNOK pacCMOTpeHHs oOpamieHuid rpaxkaaH Poccuiickoir deneparuu,
o0BEIMHEHUH Tpak[aH, B TOM 4YHUCJIE IOPUAWYECKUX JHI] (Hanee - oOpallleHus), a TaKXke MOPAI0K
JMYHOTO npuema rpaxjaas B Pocripupoinanzope (ero TeppuTopuaIbHbIX OpraHax).

1.2.  VYcraHoBneHHbII Hacrosuied MHCTpyknuell MOpsSAOK paccMOTpeHHs  oOpalleHuit
pacnpocTpaHsieTcsi, B TOM 4HCJE, Ha MPAaBOOTHOIIEHHS, CBS3aHHBIE C PACCMOTPEHHEM OOpaleHHi
MHOCTPAHHBIX Tpa)<JIaH M JMI 0e3 Ipa)JIaHCTBAa, MHOCTPAHHBIX IOPUINYECKHUX JIUL, 33 HUCKIIOUYEHHEM
CJIy4yaeB, YCTAaHOBJIEHHBIX MEXAyHapoJHbIM HoroBopoM Poccuiickoit denepanuu uiam QenepanbHbIM
3aKOHOM.

1.3. Hacrostmas HWucTpykuus pa3paboraHa B cooTBeTcTBUM ¢ Kouctutynmeidr Poccuiickoit
Oenepaunn  (Poccuiickas razera, N 237, 25.12.1993; CoOpanue 3akoHopaaTesibcTBa Poccuiickoit
®enepanun, 2009, N 1, c1. 1, ct. 2; 2014, N 6, cT. 548, N 30, cT. 4202), ®enepaibHbIM 3aKOHOM OT 2
Mas 2006 r. N 59-®@3 "O mopsimke paccMoTpeHusi oOpaimieHui rpaxkiaaH Poccuiickon denepanun”
(Cobpanue 3akoHonatenbcTBa Poccniickoit @enepammu, 2006, N 19, ct. 2060; 2010, N 27, ct. 3410, N
31, ct. 4196; 2012, N 31, cr. 4470; 2013, N 19, ct. 2307, N 27, ct. 3474; 2014, N 48, ct. 6638),
nocraHoBieHusMu IlpaButensctBa Poccuiickoit @enepanuu ot 30 wurons 2004 r. N_400 "O6
yrBepxkacann [lonoxenusst o DenepanbHON Ciryx)0e M0 HaA30py B cdepe MPHUPOJONONIL30BAHUS U
BHECEHUU U3MeHeHUi B noctaHosieHue [IpasurenscrBa Poccuiickoit denepannu ot 22 utons 2004 r. N
370" (Cobpanme 3axoHomarenbcTtBa Poccuiickoit denepanuu, 2004, N 32, ct. 3347; 2006, N 44, cT.
4596; N 52, ct. 5597; 2007, N 22, ct1. 2647; 2008, N 16, ct. 1707; N 22, cT. 2581; N 32, c1. 3790; N 46,
ct. 5337; 2009, N 6, ct. 738; N 33, cT. 4081; N 49, c1. 5976; 2010, N 5, cT1. 538; N 14, cT. 1656; N 26,
cT. 3350; N 31, ct. 4247; N 38, cT. 4835; N 42, cT. 5390; N 47, cT. 6123; 2011, N 14, ct. 1935; 2012, N
42, ct. 5718; 2013, N 20, ct. 2489; N 24, ct. 2999; N 43, ct. 5561; N 45, ct. 5822; 2015, N 2, ct. 491,
N 17, ct. 2561), ot 28 urons 2005 r. N 452 "O TumoBom perjiamMeHTe BHYTPEHHEW OpraHusanuu
(dbenepasibHBIX opraHoB wucnosHUTENbHON Biactu" (CoOpaHue 3akoHOmaTenbCcTBa Poccuiickoit
®enepanun, 2005, N 31, ct. 3233; 2007, N 43, ct. 5202; 2008, N 9, cT. 852; N 14, ct. 1413; N 46, cT.
5337; 2009, N 12, ct. 1443; N 19, ct1. 2346; N 25, cT. 3060; N 47, c1. 5675; N 49, ct. 5970; 2010, N 9,
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ctT. 964; 2010, N 22, ct. 2776; N 40, ct. 5072; 2011, N 15, cT. 2131; N 34, cT. 4986; N 35, ct. 5092;
2012, N 37, cT. 4996; N 38, cT. 5102; N 53, ct. 7958; 2013, N 13, cT. 1575; 2015, N 12, cT. 1758, N 15,
ct. 2281; N 30, ct. 4604) u ot 15 utons 2009 r. N 477 "O6 yrBepxxaenuu lpaBun nenonponusBocTBa B
denepanbHBIX opraHax wucnoyHUTeNbHOH Biactu" (CoOpaHWe 3aKOHOAATENhCTBA Poccuiickoit
®enepanun, 2009, N 25, ct. 3060; 2011, N 37, ct. 5263); npuka3zom Pocnpupoanamzopa ot 29 utoHs
2007 1. N _191 "O6 yrtBepxknenuun Pernamenta ®enepasbHON cioykObl 1O HaA30py B cdepe
npupoaonons30Banus” (3apeructpupoBad B MunucrtepctBe roctuinmu Poccuiickoit ®denepammu 12
ntons 2007 r., peructpanuoHHbiil N 9824).

1.4. OTBETCTBEHHOCTh 3a oOOecredeHne OOBEKTHBHOTO, BCECTOPOHHETO U CBOEBPEMEHHOTO
paccMOTpeHHsT OOpalleHWi Bo3jaraeTcs Ha PyKOBOAMTENS PocmpupoiHam3opa, €ro 3aMecTHTENeH,
HAYaJIbHUKOB YIIPABIICHUH IEHTPATLHOTO armapaTta, pyKOBOJUTEICH M 3aMECTUTENICH PYKOBOIUTEIS
TEPPUTOPUAITBHBIX OPTaHOB.

1.5. B UHCTpyKIMM HCIIOJB3YIOTCS CIEAYIOUIME TEPMHHBI, NPEAyCMOTPEHHbIE cTaTbel 4
®enepanbHoro 3akonHa ot 2 mas 2006 r. N 59-®3 "O mopsike paccCMOTpeHHUs! oOpallleHHi rpakIaH
Poccuiickoit ®eneparun':

1.5.1. oOpamieHue rpaxaaHuHa - HaIpaBJIEHHbIE B T'OCYIApPCTBEHHBIM OpraH, OpraH MECTHOI'O
CaMOYIpPAaBJICHUS! WIH JOJKHOCTHOMY JIMIly B NUChbMEHHOW (opMe Wi B ¢opMe 3IIEKTPOHHOTO
JOKyMEHTa IPE/UIOKEHHUE, 3asBlIEHHE MM JKanoba, a TakkKe YCTHOE oOpallleHHe TIpa)<JIaHuHa B
rOCyJJapCTBEHHBIM OpraH, OpraH MECTHOT'O CaMOYIIpaBJICHHUS;

1.5.2. mpemyio)keHne - pEKOMEHJALUS TpakJaHWHA I10 COBEPIICHCTBOBAHUIO 3aKOHOB M HMHBIX
HOPMAaTUBHBIX IPAaBOBBIX AaKTOB, JEATEIBHOCTH TI'OCYJAapCTBEHHBIX OpPraHOB M OPraHOB MECTHOI'O
CaMOYIpPAaBJIEHUS, PA3BUTHUIO OOIECTBEHHBIX OTHOILIEHHH, YJIyYIIEHUIO COLUAIbHO-DKOHOMUYECKOU U
UHBIX c(ep AesITeIbHOCTH TOCYJapCTBa U OOILECTBa;

1.5.3. 3asBienue - HpOCB6a rpaxxaaHvHa O CO,Z[GfICTBPIPI B pajin3alvuy €ro KOHCTUTYIUMOHHBIX ITpaB
n CBO60,Z[ HJIM KOHCTUTYLIMOHHBIX IIpaB U CBO60,I[ APYTrux Jivi, 1100 COO6H_ICHI/IC O HAapYUICHUH 3aKOHOB
WU UHBIX HOPMATUBHBIX IMPABOBBIX AKTOB, HCJIOCTATKAaX B pa60Te TOCYHapCTBCHHBIX OPraHOB, OpPraHOB
MCCTHOI'O CaMOYIIpPAaBJICHUA U NOJDKHOCTHBIX JIMII, oo KpUTHKA JCATCIBHOCTH YKAa3aHHBIX OpTraHOB U
JOJIKHOCTHBIX JIMII,

1.5.4. )xanoba - mpocbba rpakJaHMHA O BOCCTAHOBJICHUM WM 3alllUTE €ro HapyLIEHHBIX MpaB,
CBOOO/I WJIN 3aKOHHBIX HHTEPECOB MO0 MpaB, cBOOO MM 3aKOHHBIX HHTEPECOB APYTHX JIHIL;

1.5.5. AOJDKHOCTHOC JIMIO - JIMIO, IMOCTOAHHO, BPEMCHHO WJIM IO CICHHAJIBHOMY IMOJIHOMOYUIO
OCYHICCTBJIAIOIICC (I)yHKI_[I/II/I NpEACTAaBUTCIIA BJIaCTHU 0o BBITIOJTHAIOIICC
OpraHnu3allMOHHO-PACIIOPAIUTCIIBHBIC, al[MI/IHI/ICTpaTI/IBHO-XO35H>iCTBCHHBI€ q)YHKI_[I/II/I B
roCcyJapCTBEHHOM OpraHC UJIM OpraHC MCCTHOI'O CaMOYIIPaBJICHUS.

Il. MpeameT perynupoBaHus UHCTpyKummn
2.1. Tlonoxenuss Hacrosimed MHCTPYKIMH paclpOCTpaHSIOTCS Ha paboTy ¢ oOpalieHHsIMH,
MOJyYCeHHBIMH B MUCHMEHHOW WM YCTHOW (opMe Ha JIMYHOM NpueMe, Mo Imoute, Tenerpady,

(aKCUMIITBHOH CBSI3U, HH(OPMAIIMOHHBIM CHCTEMaM OOIIIETo MOIb30BaHUSI.

2.2. VYcraHoBieHHbI HacTosAwmed MHCTpykuuelt mopsgok paccMOTpeHust oOpalieHui
pacrpocTpaHsieTcss Ha Bce OOpalleHMs, 3a MCKIIOYEHMEM OOpalleHui, KOTOpble MOAJIeXaT
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PACCMOTPCHUIO B MOPALKE, YCTAHOBJIICHHOM Q)eﬂepaHBHLIMI/I KOHCTUTYUUOHHBIMU 3aKOHAMU U WHBIMU
(beﬂepaHBHBIMI/I 3aKOHaMH.

2.3. Hacrosimast THCTpyKIIMs HE paclpoOCTpaHsIeTCs Ha:

2.3.1. xanoOsl, HaMIpaBJIeHHBIE B COOTBETCTBUU ¢ DenepasibHbIM 3akoHOM oT 27 utonsa 2010 rona
N 210-®3 "O06 opranuzaiuu npeaoCTaBIeHUs TOCYIapCTBEHHBIX U MyHUIIUTTANBHBIX yeiayr" (CoOpanue
3akoHojatenbeTBa Poccuiickoit @enepanun, 2010, N 31, cr. 4179; 2011, N 15, cr. 2038; N 27, crt.
3873, ct. 3880; N 29, ct. 4291; N 30, ct. 4587; N 49, ct. 7061; 2012, N 31, ct. 4322; 2013, N 14, cT.
1651; N 27, c1. 3477, ct. 3480; N 30, cT. 4084, N 51, cT. 6679, N 52, c1. 6952, cT1. 6961, cT. 7009; 2014,
N 26, cr. 3366, N 30, ct. 4264; 2015, N 1, ct. 67, ct. 72, N 10, ct. 1393, N 29, cr. 4342), Ha
HapyIIeHUs MPaB IPak/iaH U OpraHU3aINi MPU MPEAOCTABICHUH T'OCYIaPCTBEHHBIX YCIIYT;

2.3.2. 3asgBiaeHuss W KajuoObl, TMOJaBaeMble B paMKax TPOM3BOACTBA MO JejiaM 00
aMUHUCTPATUBHBIX [TPAaBOHAPYLICHUSIX.

lll. Mopsgok npuema u perucTpaumm odpailieHumn
3.1. IluceMeHHble oOpalleHusi B LEHTpaJbHbIM amnmapar PocnpupogHaa3opa HampaBisSIFOTCS
MOCPEICTBOM IMOYTOBOM CBSI3U WJIU JOCTABIISIOTCS 10 azapecy: yia. b. I'py3unckas, 1. 4/6, ropoq Mocksa,

125993.

[TucbmMeHHBIe OOpaleHHsT MPUHUMAIOTCS B IIEHTPAIBHOM ammapate Pocnpupoanansopa 1o
cleayroIeMy rpaguky:

IIOHEJIENIbHUK, BTOPHUK, cpeaa, yeTsepr - ¢ 9.00 no 18.00;

msatHUna - ¢ 9.00 no 16.45;

obeneHHpIi iepepriB - ¢ 12.00 go 12.45.

3.2. [lucbMeHHBIC OOpaIleHUsI B TEPPUTOPHAIIBHBIN opraH PocnpupoaHaazopa HampaBIsOTCS 110
COOTBETCTBYIOIIIUM aj[pecaM, CBEICHHUS O KOTOPBIX, a Takxke TelieOHHbIE HOMEpa U ajpeca
AJIEKTPOHHOU MIOYTHI pa3MeleHbI Ha caiire Pocnipuponnanzopa B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM cetn "MHTepHeT" 10 aapecy: http://rpn.gov.ru.

3.3. B nucbMeHHOM 00palieHny B 00s13aTEIbHOM MOPSIIKE YKa3bIBAIOTCS:

HaMMEHOBAaHHE TOCYIapCTBEHHOTO opraHa (PocnpupoaHaa3op Win ero TeppUTOpPHATBHBIA OpraH),
B KOTOPBIN HAIPaBIISICTCSI MUCbMEHHOE OOpaiieHue, 1100 GaMuins, uMs, 0T4ecTBO (TIOCIIEIHEE - TIPU
HAJIMYMH) COOTBETCTBYIOIIETO JOJDKHOCTHOTO JIUIA, THOO JOKHOCTH COOTBETCTBYIOIIETO JIHIIA;

TpaXXIaHUHOM - (I)aMI/IJ'II/ISI, HUMsI, OTYCCTBO (HOCHGI{HQG - Ipu HaJ'II/I‘-II/II/I);

IOPUIMYECKAM JIMIIOM - HAaWMMEHOBAaHUE IOPHIUYECKOTO JIMNA, (GaMHIus, WM, OTYECTBO
(mocnenHee - MpU HAJIMYKUN) U TOJKHOCTD YIIOJTHOMOYEHHOTO JIMIA, HAlpaBUBLIET0 0OpalleHue;

MOYTOBBIA  aJpec, IO KOTOPOMY JOJDKHBI OBITh HaIpaBJICHBI OTBET, YBEIOMJICHHE O
nepeaapecanny 00paIieHus;

CYTb IIPEIOKCHUS, 3adBJICHUA NN JKaJIOOBL.
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B nucsmenHoM O6paH_IeHI/II/I CTaBATCA JIMYHAaA IOAIIMCh U JaTa.

3.4. B ciyyae HEOOXOAMMOCTH B MOJTBEPXJAECHHUE CBOMX JIOBOJOB TIpa)<IaHUH NpUiIaraetr K
MUCHbMEHHOMY OOpaIleHUI0 TOKYMEHTHl M MaTepUalIbl THOO WX KOMHUH.

3.5. OOpamienusi, mogaBaeMbie B (OpPME 3JIEKTPOHHBIX COOOUICHWH B LEHTPAIBHBIA armapat
Pocnpuponnanzopa, HampaBislOTCS MyTeM  3allOJIHEHUS  CcHenuanbHOoM  Qopmbl  Ha  caiite
Pocrnipupoananzopa B nHGOPMAIIMOHHO-TEIIEKOMMYHHKAIMOHHOM cetr "MHTepHeT": http://rpn.gov.ru.

3.6. OGparenus, nojaBaeMble B (popMe AIIEKTPOHHBIX COOOILEHUH B TEPPUTOPUAIbHBIE OPraHbl
Pocnipuponnanzopa, HampaBlsSIOTCS IyTeM HCIOJIb30BaHUS COOTBETCTBEHHO OQHIMAIBbHBIX CalTOB
TEPPUTOPUAIBHBIX OpraHoB PocnpuponHaazopa B MHPOPMALMOHHO-KOMMYHUKAIMOHHOW  CETH
"NuTepuner" nubo Ha ajipeca 31EKTPOHHON MOUTHI, yKa3aHHBIE HA JAHHBIX calTax.

3.7. OGpamenusi, nocTynuBimMe B PocrpupoaHan3op WiM JOMKHOCTHOMY JIHIY B Qopme
NEKTPOHHOIO JOKYMEHTa, IIOJIEKAT PAaCCMOTPEHUI0 B IIOPSIKE, YCTAaHOBJICHHOM HACTOSILEH
HNucTpykuumei.

3.8. B oOpamienuu, momaBaeMoM B ¢GopMe 3IEKTPOHHOTO JOKYMEHTa, B 00s3aTEIbHOM IOPSIIKE
YKa3bIBAIOTCSA:

TpaXXIaHUHOM - (haMIIIUS, UMSI, OTUYECTBO (TIOCIIEAHEE - IPU HAJTUYNN ),

IOPUIUYCCKUM JIMOOM - HAWUMCHOBAHHUC OPUIUYCCKOTrO JIMIIA, q)aMI/IJ'II/IH, nMs, OTYCCTBO
(HOCJ'IGI[HCG - [IpH HEL]'II/I‘II/II/I) " JOJDKHOCTH YIIOJTHOMOYCHHOT'O JIMIIa, HalIpaBUBIICTO O6paIHeHI/IC;

CYTb IIPEIOKCHUS, 3adBJICHUA NN )KaJ'IO6BI;

aJipec DJIEKTPOHHON MOYTHI, IO KOTOPOMY JOJDKHBI OBITh HAIPABICHBI OTBET, YBEIOMIICHHE O
nepeajpecanuu oOpaiieHus.
(B pen. [Ipukaza Pocnpupoananzopa ot 15.01.2018 N 17)

3.9. I'paxkianuH, IOPUAMYECKOE JUIO BIPaBe MPUKPENUTh K 00OpalleHHIo, olaBaeMoMy B Gopme
JIEKTPOHHOI'0 IOKyMEHTA, HE00X0AUMBbIE JOKYMEHTBI U MaTepUalbl B 3JIEKTPOHHON (opMe.
(8B pen. Ilpukaza Pocripupoananzopa ot 15.01.2018 N 17)

3.10. Peructpamus oOpamieHUH  OCYIIECTBISETCS  CHEIMATMCTAMH  YIOJTHOMOYCHHOTO
CTPYKTYPHOTO MOJIpa3eCHuUs, OTBETCTBEHHOT'0 32 OPTraHU3aIMI0 Pa0OTHI C 00paIICHHUSIMHU.

OOparieHusl perUCTPUPYIOTCS B TEUEHUE TpeX paboumx JHEH C MOMEHTa IMOCTYIUICHHS HX B
Pocnpupoanaazop (ero TeppuTopuanbHbIN OpraH).

OOpartreHust TpaxkJiaH PETUCTPUPYIOTCS U GOPMUPYIOTCS B Jiea OTJACIBHO OT IPYTHX JOKYMEHTOB
Pocnpupoanaazopa (ero TeppuTOpUATHHOTO OpraHa).

3.11. Ha nucbMeHHBIX OOpAIIEHUSAX MPOCTABISIETCS PETUCTPALMOHHBIN IITaMI, B KOTOPOM
YKa3bIBaeTCsl HAMMEHOBaHUE opraHa PocnpupoaHan3opa, perucTpallMiOHHbIH HOMEp IOKyMEHTA U JaTa
perucTparum.

3.12. IlpemocraBieHne HHGPOpPMAIMK IO BONPOCAM PETUCTPAllMM NHCbMEHHBIX OOpalleHuH,
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MOCTYNUBILINX B LIEHTpalbHbIM annapar Pocnipuponnaazopa, ocyuecTBiseTcs mo tesnedoHy B padouee
BpeMs, yKa3zaHHOE B IIyHKTe 3.1 HacTosAmel MHcTpykiuu.

Hudopmanus o Homepax TenedoHoB Pocripupoaranzopa, a Takke ero TeppUTOpHUAIHLHBIX OPTaHOB
pa3smeraercst Ha opunManTbHOM caiite Poctipupoanamzopa.

IV. PaccmoTpeHue obpalieHumn

4.1. Obparenus, noctynusiue B PocpupoaHaa3op u ero TeppuTopranbHble Opraibl, Mo uIexar
00s13aTEIbHOMY PACCMOTPEHHUIO.

4.2. IMocrynusmue B PocnpupogHan3op nuchbMeHHbIE OOpallleHus TpakJaH B 3aBHCHUMOCTH OT
COJIEpKAHUS JIOKJIAbIBAIOTCSl PYKOBOAMTENIO (3aMECTUTEN0 pykoBoautens) Pocnpuponnanzopa (ero
TEPPUTOPUAIIBHOTO OpraHa) MO0 HANpPaBIAIOTCS HadaJlbHUKAM CTPYKTYPHBIX HOJpa3[elieHUu B
COOTBETCTBUM C UX KOMIIETECHIIUEH.

4.3. OOpamenusi, coiepxamue oOkanoBaHue neicTBUS (Oe3melCTBUSA) MOKHOCTHBIX JIUIL
LEHTpaJIbHOrO anmapara PocnpuponHan3opa, pyKOBOOUTENEM M 3aMECTUTEIEH PYKOBOIUTENIEH
TEppUTOpPUANIbHBIX OpraHoB PocmnpupojHan3opa, HampaBisiOTCA A PACCMOTPEHHUS PYKOBOIUTEIIO
Pocnpupoananzopa.

4.4, OOpameHusi, coaepkane oOKajloBaHHWE HIeUCTBHUSA (O€3MEHCTBUS) JODKHOCTHBIX JIHII
ynpaeneHuii Pocrnpupoananzopa mno cyOwsektam Poccuiickoit ®Depepamuu (32 HCKIIOYEHHUEM
NOJDKHOCTHBIX JIML, YyKa3aHHbIX B MyHKTe 4.3 Hactodwmed WHCTpykuuu), HampaBisIFOTCS AJs
paccMOTpeHHs B AenapTaMeHT PocnipipoiHaa30pa mo COOTBETCTBYIOIEMY (eaepabHOMY OKPYTY.

OOpamenusi, coxaepkamue o0XajloBaHWE JCUCTBHUS  (O€3ACWCTBUS)  TOMHDKHOCTHBIX — JIHIL
nenapraMeHTa PocnpupomHaazopa 1Mo COOTBETCTBYOUEMY (eaepaabHOMy OKpPYyTY (3a HCKIIOYEHHEM
JIOJDKHOCTHBIX JIML, YKa3aHHBIX B myHKTe 4.3 Hacrosimeid WHCTpyKnmu), HampapisioTCsA IS
paccMOTpeHHs HaYalIbHUKY JIelTapTaMeHTa.

4.5. OOpamenus rpaxjaaH, HOCTYNUBIINE B LIEHTPalbHbIM ammapar Pocnpuponnaazopa, MOryT
HampaBJIATbCA  JUISl  PACCMOTPEHHsS M OTBETa  3asBUTENI0 B  TEPPUTOPUANIbHBIE  OpraHbl
Pocnpuponnanzopa, B KOMIETEHLHIO KOTOPBIX BXOJUT pEIIEHUWE IIOCTABJICHHBIX B OOpalleHun
BOIIPOCOB, C OCIIEAYIOLIUM HalpaBjIeHHEM KOIIMU OTBETA B LIEHTpaIbHbIN anmnapaTt Pocripupoananzopa.

4.6. OOpameHuss TpaxaaH, COAEp)KallMe OOKaJOBaHWE pEIICHHWH, IeHCTBHH (0e31eiCTBUA)
KOHKPETHBIX JOJDKHOCTHBIX JIMI[ PocrnpupomHama3opa (ero TeppuTOPHAIBHOTO OpraHa), 3amperiaercs
HAMpPAaBIATh TUM JTOJDKHOCTHBIM JIUIAM JIJISl pACCMOTPEHUS | (MJIH) OTBETA.

B ciydae, eciu B COOTBETCTBUH C YKa3aHHBIM 3allPETOM HEBO3MOKHO HAIpPaBJICHHE KalloObl Ha
paccMOTpeHHe B OopraH (OpraHu3alyio) WIK JOKHOCTHOMY JIMIlY, B KOMIIETCHIIMIO KOTOPBIX BXOJHUT
pellIeHre MMOCTABIEHHBIX B 00pallleHUH BOMPOCOB, Kajno0a BO3BpAIllaeTCsl IPaXKAaHUHY C Pa3bsCHEHHEM
ero mpasa 00aJloBaTh COOTBETCTBYIOLME pEUICHHE WM JeicTBUE (Oe3eiicTBre) B YCTaHOBICHHOM
MOPSIAKE B CYI.

4.7. OOpamieHus rpax/aH, coaepaiine o0xanoBanue akToB (mpukas3oB) Pocnipupoananzopa (ero
TEPPUTOPUAIBHOIO OpraHa), HalpaBJSIIOTCS CTPYKTYPHBIM IOJAPA3ENIEHUsIM, OCYLIECTBIISABILIUM
MOJAFOTOBKY MPOEKTA JaHHOTO aKTa (IIpHKasa), 1 pacCMOTPEHUS U MOATOTOBKH OTBeTa. B 3TOM cityuae
OTBET 3afBHUTENIIO JIaeTCsl 3aMecTuUTelleM pykoBoautens PocnpuponHan3opa (B COOTBETCTBHH C
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pacmpeneneHueM o00si3aHHOCTEH) ¢ HMHQOPMHpPOBAHUEM 3asSBUTENS O MPUHATOM pEHICHHH U TpH
HE0OXOUMOCTH O TOpSAJKEe 00XKAIOBaHUS aKTOB B COOTBETCTBMM C 3aKOHOJATENHCTBOM Poccuiickoit
denepauuu.

4.8. TlucemeHHOEe oOOpalieHue, CcoJepiKamiee BOIMPOCH, pEIIEHHE KOTOPBIX HE BXOJHUT B
KoMIeTeHu PocrpupoaHanzopa, B COOTBETCTBUM € 4acThi 3 cratey 8 denepanbHOro 3akoHa oT 2
Masg 2006 r. N 59-®@3 "O mopsimke paccMOTpeHHsi oOpamieHui rpaxkiaaH Poccuiickon denepanun”
HanpaBJsIeTCsl B TEUEHUE CEMM JHEH cO JHsS perucTpanuy oOpalleHusl B COOTBETCTBYIOIIUI OpraH WiIx
COOTBETCTBYIOLIEMY JIOJDKHOCTHOMY JIMIY, B KOMIIETEHLIUIO KOTOPBIX BXOJUT pelIeHHE MOCTaBIEHHBIX
B 0OpallleHuu BOIPOCOB, C YBEAOMIIEHHEM TI'pakJaHHHA, HAIIPABUBIIETO OOpaIleHue, O epeapecaluu
oOpareHusl.

B ciydae mocTyruieHHsT HECKOJIBKUX OOpalleHUi OT pa3HbIX 3asgBUTENEH MO OJHOMY U TOMY K€
BOTIPOCY C THIIOBBIM TEKCTOM OHH HANPaBIISIOTCS B OPTaH, JOJDKHOCTHOMY JIHILY, YITOJTHOMOUEHHBIM Ha
UX pPacCMOTPEHHUE, OJHHM CONPOBOJUTEIBHBIM MHUCHBMOM C MPHIOXKCHHEM peecTpa OOpalleHui, C
YBEAOMJICHHEM TpaXkJaH, HAIIPABUBIINUX OOpaICHHS.

(ab3am BBeneH [pukazom Pocripupomnanzopa ot 15.01.2018 N 17)

4.9. Ilpu HampaBieHUH OOpallleHHs Ha PaCCMOTPEHME B JIPYroi rocyAapCTBEHHBIH OpraH, OpraH
MECTHOTO CaMOYIPAaBJICHUS WA MHOMY JOJDKHOCTHOMY JIMITY B ClTydae HEOOXOAMMOCTH y HUX MOMKET
OBITh 3amporIeHa HHPOPMAIHS O Pe3yJIbTaTaX PACCMOTPEHUS 0OpaIeHUs.

4.10. OGOpamenue, nocrynuiiee B Pocnpupoanan3op (ero TeppUTOpUANbHBIM OpraH) WiId
JOJDKHOCTHOMY JIMILY B COOTBETCTBHM C X KOMIIETEHLIUEHN, paCCMATPUBAETCSl B TEUEHUE TPUILIATH THEN
CO JIHS PETUCTPALMU TUCbMEHHOTO 00paIieHusl.

4.11. B uCKIIOUHUTENBHBIX CIydYasX, a TaKXKe B CiIy4dae HampaBiieHus Pocmpupomnamzopom (ero
TEPPUTOPHATHHBIM OPraHOM) B YCTAHOBJICHHOM IOPSAKE 3ampoca O MPEJOCTABICHUH HEOOXOIUMBIX
JUIS PaccCMOTpeHHs OOpalleHHs JOKYMEHTOB M MaTepHalloB B JPYTH€ TOCYJapCTBEHHBIE OpTraHbI,
OpraHbl MECTHOTO CaMOYIpPAaBIEHUS U HWHBIM JOJDKHOCTHBIM JIMIIAM, PYKOBOAMTENh (3aMECTUTENh
pykoBogutens) PocmpupomHamgzopa (ero TeppUTOpUATIBHOTO OpraHa) BIpaBe MPOUINTH CPOK
paccMoTpeHHs oOpalieHusi, Ho He Oojiee YeM Ha TPUALATH AHEH, YBEIOMHB O MPOJUICHUU CPOKA €ro
pacCMOTpPEHHMsI TpakIaHHHA, HATIPABUBIIIETO OOpaIlCHHE.

4.12. T'ocyaapCcTBEHHBI OpPraH, OPraH MECTHOTO CaMOYIIPABICHUS WM JOJDKHOCTHOE JIMLO IO
HalpaBJICHHOMY B YCTaHOBJIIEHHOM Hopsiike 3ampocy Pocnpuponnaazopa (ero TeppUTOPHUAIBHOTO
oprasa), paccMaTpuBaloIlero obpaiieHue, o0s3aHpl B TedeHHe 15 qHel MmpenocTaBisTh JOKYMEHTHI U
MaTepuasibl, HEOOXOAMMBbIE JJs pPAcCMOTpPEHHs OOpallleHus, 3a HCKIIOYEHHEM JOKYMEHTOB U
MaTepuaioB, B KOTOPBIX COACPIKATCA CBEICHHMs, COCTABIIOIIME TOCYJAaPCTBEHHYI0 WM HHYIO
OXpaHseMylo (¢enepalbHbIM 3aKOHOM TalHy, MJii KOTOPBIX YCTAHOBJIEH OCOOBI MOPAIOK
IIPEIOCTABIICHUS.

4.13. PocmpupomHanzop (ero TeppUTOPHAIIbHBIA OpraH) o00s3aH 0O0eCHeYUuTh OOBEKTHUBHOE,
BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHUE 00palleHHs B paMKax CBOEH KOMIICTCHITUH.

B ciydae nHeoOxomumocTu oOOpaiieHHE MOXKET OBITh PAacCMOTPEHO C yYacTHeM TpaxkJaHWHA
(opranuzanuu), HaMPaBUBIIETO OOpaleHue, U (KJIK) C BRIE3IOM Ha MECTO.

4.14. OtBer Ha oOpamieHWe, MOINHCAHHBIA PYKOBOIUTEIEM, 3aMECTHTEIEM pPYKOBOAWUTEIS
Pocripupognanzopa (ero TEeppUTOPHAIIBHOTO OpraHa), JUO0O YIOJHOMOYEHHBIM Ha TO JIUIIOM,
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HaMpaBIIAETCS B CTPYKTYpHOE MOJpa3/ieiieHHe, OTBETCTBEHHOE 3a OpPraHM3alI0 JOKYMEHT000O0poTa,
JUIS TIPUCBOCHHUS €My HCXOJSIIEr0 PErMcTPalliOHHOrO HOMepa W oTmpaBku. OTBET Ha oOpalieHue
MOJIJIC)KUT OTIIPABKE B JICHH €0 PETUCTPAIIMH VI Ha CIICIYIOIINA pabodnii JCHb.

4.15. Ha nucemeHHOe oOparieHue, noctynusiiee B PocnpuponHan3op (ero tepputropuaibHbIN
OpraH) WIH JODKHOCTHOMY JIMILy, OTBET HallpaBiIsIeTCs IO IOYTOBOMY aJpecy, yKa3aHHOMY B
oOparieHuu.

(B pen. Ilpukaza Pocripupoananzopa ot 15.01.2018 N 17)

4.16. OtBer Ha oOpamieHue, nocrynusiiee B PocrpupoaHanzop (ero TeppUTOpHAIbHBIA OpraH)
WIA JIOJDKHOCTHOMY JIMIy B (pOpME 3JEKTPOHHOTO JOKYMEHTa, HANpaBJSIeTCs 3asABUTENI0 B (hopme
AJIEKTPOHHOTO JIOKYMEHTA I10 apecy JIEKTPOHHON MOYTHI, yKa3aHHOMY B OOpaIleHUH.
(. 4.16 B pen. llpukaza Pocipupognaazopa ot 15.01.2018 N 17)

4.17. OOpareHus TpaxJIaH CYUTAIOTCS PACCMOTPEHHBIMH, €CJIM PEIICHBI BCE MOCTABJICHHBIC B HUX
BOTIPOCHI, TIPUHATHI HEOOXOAMMBIC MEpPhl U JIaHbI NMMChbMEHHBIC OTBETHI. [Ipy MOBTOpPHOM OOpaIeHUU
JIOTIOJTHUTENHHOE PACCMOTPEHUE PaHee UCIIOTHEHHBIX O0paIlleHUH TpakaH MPOBOAUTCS HAYaTbHUKAMU
CprKTypHBIX Hoz[pas):[eneHm‘/’I B cnyqae BBISIBJICHHUSA HOBBIX 06CTO$ITGJIBCTB nim HU3MCHCHUA
HOPMAaTHUBHOTO TPAaBOBOTO PETYJIUPOBaHUs B cepe, Kacarollelcs pelleHus BONPOCa, BBI3BIBAOIIETO
yKa3aHHbIE OOpaIIeHHs.

4.18. Ilpu peructpauuu OTBeTa Ha OOpalleHHE Ha MHCbME IMPOCTABISETCS PErUCTPALMOHHBIN
HOMEp U J1aTa PEerUCTPaIllii B COOTBETCTBHH C HOMEHKIIATYPOIl JIe.

4.19. KonTponb 3a paccMOTpeHHEM OOpallleHHi BO3JaraeTcs Ha CTPYKTYpHOE MOJpasJiesieHue,
OTBETCTBEHHOE 3a OpraHu3aluio pabdoThl C OOpameHHsAMH, W CTPYKTYpHOE TOJpa3/elieHue
Pocnipuponnanzopa (ero TeppUTOPUAIBHOTO OpraHa), ONPENEIeHHOE B KayeCTBE OTBETCTBEHHOTO
VCTIOJTHUTEJIS.

4.20. TlopyyeHuss 0O pacCMOTPEHHUH OOpaIlEeHWH CHHUMAIOTCA C KOHTPOJISI CTPYKTYPHBIM
Mo/ipa3/ielieHneM, OTBETCTBEHHBIM 32 OPTaHHU3aIMI0 JOKYMEHTO000pOTa, oCIe HAalpaBlIeHUsI OTBETa Ha
oOparieHue.

4.21. CrpykrypHOE Mojpa3jelieHue, OTBETCTBEHHOE 3a OpraHu3aluio paboThl ¢ OOpallleHUsIMHU,
OCYIIECTBIISIET OCOOBIM KOHTPOJIb 3a UCIOJHEHUEM OOpallleHuid, mocTynuBmuX B Pocnpupoananzop us
Anmunuctpaiun [lpesunenta Poccuiickoit ®enepauun, Anmnapara I[IpaBurensctBa Poccuiickoit
Oenepanun, ['ocymapcrBennort Jlymbr ®enepanbroro Cobpanusi Poccuiickoit ®@eneparmu, CoBeta
Oenepannu Oenepansuoro Cobpanust Poccuiickoit @enepanun, ObmecTBeHHON manaTel Poccuiickoit
Oenepaunu, 'enepanbHON npokyparypel Poccuiickor @enepauuu, YIIOJIHOMOYEHHOIO IO IIpaBam
yenoseka B Pocculickon @enepanuu.

4.22. PaccMoTpeHHME 3ampocOB O TMPEAOCTaBIeHWH UHGOOpPMAIMU O  JCSATEIHHOCTH
Pocripupognanzopa u  ero TEpPPUTOPHAIBHBIX OPTraHOB OCYIIECTBISIETCSI B COOTBETCTBHH C
®denepanbHbIM 3aK0HOM OT 9 deBpans 2009 r. N 8-D3 "O6 obecrieueHnn 10CTyna K MHGOPMAIMH O
NeSTeIbHOCTH TOCYJapCTBEHHBIX OpPraHOB M OpPraHoB MecTHOro camoymnpasienus" (CoOpaHue
3akoHonarenscTBa Poccuiickoit ®enepanuu, 2009, N 7, ct. 776; 2011, N 29, ct. 4291; 2013, N 23, cr.
2870; N 51, ct. 6686; N 52, cT. 6961; 2014, N 45, c1. 6141).

V. MNopsanok paccMoTpeHUsA oTaeNnbHbIX OopaLeHun
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5.1. B cmydae, ecnu B TNHCHbMEHHOM OOpalleHMM He YKa3zaHbl (aMwinsg TpaxIaHUHA,
HampaBUBIIEro oOpalieHne, WK MOYTOBbIM aapec, IO KOTOPOMY JTOJKEH ObITh HAalpaBlieH OTBET, OTBET
Ha o0OpalleHUE HE JaeTcsl.

Ecnu B YKa3aHHOM 06paHleHI/II/I COACPIKATCA CBCACHHA O IMMOATOTAaBJIMBACMOM, COBEPIIACMOM HIIN
COBCPHICHHOM IMPOTHUBOIIPABHOM JCAHHWH, a TAKXKE O JIMOEC, €0 IMOAroTaBJIMBAIOIIEM, COBCPIIAIOMIEM
WK COBCPUIMBIIEM, 06pameHHe IMOJJIC)KUT HAITPABJICHUIO B FOCYI[apCTBeHHHﬁ OopraH B COOTBCTCTBHHU C
€ro KOMIETEHIINEH.

5.2. OOparenne, B KOTOpOM oOOKamyeTcs CyJeOHOe pelieHHe, B TEUeHHE CeMH THEW co THS
perucTpalyi BO3BpAllaeTCs TPaKAaHUHY, HAIpaBHBIIEMY OOpalICHUE, C pPa3bsCHEHHEM IOpsIKa
00aJIOBaHUS TaHHOTO CYZI€OHOTO PEILIeHHUS.

5.3. Pocipupoanama3op (€ro TeppuTOpUAIBHBIN OpraH) MpH MOTYyYSHUH MUChbMEHHOTO 00paIeHus,
B KOTOPOM COZIepXkKaTcsl HEIIEH3ypHBIE JINOO0 OCKOPOUTENbHBIE BHIPAKEHUS, YTPO3bI JKU3HH, 3J0POBBIO U
HMMYIIECTBY JOHKHOCTHOTO JIMIIA, & TAK)KE YWICHOB €0 CEMbH, BIIPaBe OCTAaBUThH oOparieHue 06e3 oTBeTa
IO CYIIECTBY IMOCTABJICHHBIX B HEM BOMPOCOB M COOOIIUTH TPaXxJIaHUHY, HAPABUBIIEMY OOpaIieHHe, O
HEIOMYCTUMOCTH 3JI0YTIOTPEOICHHS TPABOM.

5.4. B cnyuae, ecinu TEKCT NMHCbMEHHOIO OOpalleHHs HE NOJAAEeTCs NPOYTEHHI0, OTBET Ha
oOpallleHue He 1aeTcsi, U OHO He MOJIIeKUT HAIPaBJIEHUIO HA PACCMOTPEHHUE B TOCYIapCTBEHHBIN OpraH,
OpraH MECTHOT'O CaMOYINpPaBJIEHUS WIHM JOJDKHOCTHOMY JIMILy B COOTBETCTBUM C UX KOMIIETCHLIMEH, O
YeM B T€YEHHE CEeMH JHEH cO JHs PerucTpalnuu oOpaleHusi coOoOUIaeTcsl rpax/1aHuHy, HalpaBUBIIEMY
oOparieHue, eciy ero paMuiIns U MOYTOBBIN aJipec MOJIAI0TCS POUYTEHUIO.

5.5. B ciyuae, ecny B MUCBbMEHHOM OOpaIlleHUH TPaKIaHWHA COJCPKHUTCS BOIPOC, HA KOTOPBIN
€My HEOJHOKpPATHO JaBajJKCh MHCbMEHHbBIE OTBETHI IO CYIIECTBY B CBSI3U C PaHEE HaIPaBIIIEMbIMU
oOpalleHusiMd, U TpU STOM B OOpallleHUH HE MPHUBOJATCS HOBBIE JIOBOJBI WM OOCTOSITENIbCTBA,
pYKOBOIUTENb (3aMecTUTENb pyKoBoauTens) PocnpuponHanzopa (ero TeppUTOPHAILHOTO OpraHa)
BIIpaBe NMPUHATH pelieHrue 0 0€30CHOBATENLHOCTH OYEPEAHOT0 OOPAIeHUs U MPEKPALLICHUN EePENUCKU
C TpPaXIAaHWHOM IO JAHHOMY BONPOCY TpU YCJIOBHUHM, UYTO YyKa3aHHOE OOpalleHue M paHee
HanpasisieMble 00paleHUs] HANIPABISUIMCh B PocipupoiHaa30p WM OJUH U TOT )K€ TePPUTOPHAIBHBIN
opran Pocmpupomnamzopa, 1100 OZHOMY W TOMY e IOJDKHOCTHOMY Jinily. O TakoM TPHHATOM
pELIeHNH YBeIOMIISIETCS I'paX</1aHrH, HAaPaBUBIIUI OOpalieHue.

5.6. B ciyuae, eciii OTBET IO CYIIECTBY ITOCTAaBJIEHHOTO B OOpallleHHUH BOIPOCAa HE MOKET ObITh
naH 0e3 pasrianieHusi CBEACHMI, COCTABISIONIUX TOCYAapCTBEHHYIO WM HHYIO OXpaHSEeMYIO
denepanbHBIM  3aKOHOM TalHy, TpakJaHWHY, HaNpaBHBIIEMY OOpallleHHe, COooOmaeTcs o
HCBO3MOXHOCTH AaTb OTBET 110 CYIICCTBY IMOCTABJICHHOTO B HCM BOIIPOCAa B CBA3U C HEAOIIYCTUMOCTBIO
pa3riialieHusl yKa3aHHbIX CBEICHUM.

5.7. B cnyuae, eciau NPUYMHBI, [0 KOTOPHIM OTBET MO CYLIECTBY IMOCTABJICEHHBIX B OOpallleHUU
BOIPOCOB HE MOTI' OBITh J1aH, B MOCJIEAYIOLIEM ObUIM YCTPaHEHBbI, IPaXK/IaHUH BIIPaBe BHOBb HAIIPABUTh
oOpamienue B Pocipupoananzop (ero TeppuTopHaIbHbIi OpraH).

5.8. Ilpu oOpamenun rpaxganuHa B Pocnpupoanang3op (ero TeppUTOpPHAIBHBIA OpraH)
MOCPeICTBOM Telne(hOHHOM CBSA3M OTBET Ha Teie(OHHBI 3BOHOK HAYMHAETCS C WHPOpPMALUU O
dbamuuM, UMEHH, OT4eCTBE (MIPH HAIWYHH), TOJHKHOCTH JOJDKHOCTHOTO JIMIA, MPHHSBIIETO 3BOHOK.
3asBuUTENb COOOIIAET CBOM (paMIIINIO, UMS, OTYECTBO (IIPU HAJIMYMHU), HAUMEHOBAaHUE OpraHu3anuu (B
cllyyae, eClld TpaKJJaHUH SIBJISETCS MPEICTaBUTEIEM OPraHU3aliH).
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[Tpyu ycTHOM KOHCYJBTHPOBAaHUM JIOJKHOCTHOE JIMIIO, OCYIIECTBIISIOIIEE PACCMOTPEHUE YCTHOTO
oOpalieHus, B BeXKINBOI popme HHPOPMHUPYET 3asiBUTENS [10 HHTEPECYIOLIUM €ro BOIIPOCaM.

IIpyn HEBO3MOXKHOCTH JOJKHOCTHOI'O JIMLA, IPUHSABIIETO 3BOHOK, CAMOCTOSATEIBHO OTBETUTH HA
MOCTABJICHHBIE BOMIPOCHI 3asBUTENIO JIOJUKEH OBITH COOOIIEH TeNeQOHHBIH HOMEp, 10 KOTOPOMY OH
MOJKET MOJyYUTh HEOOXOAUMYIO HH(OPMALIUIO.

B ciyuae, eciaun 10MKHOCTHOE JIUIO, paccMaTpHBaroliee odpalieHue, He MOXKET OTBETHTh Ha BCe
WHTEPECYIOIINE 3asBUTEN BOMPOCHL, JODKHOCTHOE JHIIO TpeiaracT 3asBUTENI0 OOpaTUThCS B
Pocnpuponnaazop B mucbMeHHOH hopMme 1100 B popMe IJIEKTPOHHOTO TOKYMEHTA.

5.9. Ha mocrynuBmee B Pocnipupomnaazop oOpariieHue, cojepskaiiee mpeioxKeHe, 3asBlIeHUe
WK KaI00y, KOTOpBIE 3aTParuBalOT HWHTEPEChl HEOMPEICIICHHOTO Kpyra JHI, B YacTHOCTH Ha
oOparieHue, B KOTOPOM 0OXKalTyeTcsl CyZIeOHOe pellieHre, BBIHECEHHOE B OTHOIICHUH HEOMPEIETICHHOTO
Kpyra JHIl, OTBET, B TOM YHCJIE C Pa3bsICHEHHEM IOpsIKa 00XKaloBaHUsS CyJIeOHOrO PEIICHUS, MOXET
OBITH pa3MellieH ¢ cobmroaeHneM TpeboBanuil yactu 2 crateu 6 denepanbHoro 3akoHa ot 2 mas 2006 r.
N 59-@3 "O nopsinke paccMoTpeHust oOparieHuii rpaxxaan Poccuiickoit @enepanuu” Ha opUIMATIEHOM
caiite Pocnipupomnaazopa B m”HGOPMAITMOHHO-TETIEKOMMYHHUKAIIMOHHOM ceTH "MHTepHeT".
(. 5.9 BBenen [pukazom Pocripupognanzopa ot 15.01.2018 N 17)

5.10. B cnyuae, eciM TEKCT NHCbMEHHOTO OOpalleHHUs HE I03BOJISIET ONpEeAETUuTh CYTh
IIPE/UIOKEHUs], 3asBJICHUS WINM XKajloObl, OTBET Ha OOpalleHHe HEe JaeTCsl M OHO HE IOMJIECKUT
HaNpaBJICHUIO HAa PAaCCMOTPEHUE B TOCYJApCTBEHHBIM OpraH, opraH MECTHOIO CaMOYIIPaBJICHUS WU
JOJDKHOCTHOMY JIMIy B COOTBETCTBMM C MX KOMIIETEHIIMEW, O YEM B TEUEHHE CEMU AHEW CO IHSA
peructpanyu oOpaiieHus cooOIaeTcs rpaKaaHuHy, HallpaBUBILIEMY OOpaIleHue.

(. 5.10 BBenew [lpukazom Pocnipupognamzopa ot 15.01.2018 N 17)

5.11. B cnydae moctymienus B PocmpupomHaazop NMHUCBMEHHOTO OOpAaIIeHUs, COACPIKAIIETO
BOIIPOC, OTBET HA KOTOPBII pa3MelLIeH B COOTBETCTBUM C 4acTbio 4 craThi 10 denepanbHOro 3aKkoHa oT
2 mas 2006 r. N 59-@3 "O nopsake paccMoTpeHus: oopaieHuit rpaxxaan Poccuiickoit ®depepannn” Ha
opunmaneHoM caiite  PocrpuponHamzopa B MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONH  CETH
"UnTepHer", rpakaaHuHy, HampaBUBIIEMY oOpallleHHe, B TEUEHHE CEeMH THEW CO JHS PEerHUCTpaluu
oOparteHus coooOmaercs AIIEKTPOHHBIN azapec ourmansHOTO caiita B
1H(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT", Ha KOTOPOM pa3MelleH OTBET Ha BOIIPOC,
IIOCTaBJIEHHBIA B OOpallleHUH, IIPH ITOM oOpallleHHe, coAeprkalliee 00kanoBaHue CyJeO0HOro pelieHus,
HE BO3BpAIIAeTCsl.

(m. 5.11 BBenen [Ipukazom Pocnpuponnaazopa ot 15.01.2018 N 17)

VL. JlnyHbI Nnpuem rpaxaaH

6.1. Jluynbplii npueM TpaxaaH OCYIIECTBISETCA pyKoBoautesnemM Pocnpupoanaazopa,
3aMeCTUTENSIMA  pyKoBoauTenst PocnpupoaHan3opa, HayalbHUKAMH CTPYKTYpPHBIX MOApa3JeieHUui
Pocnipupoananzopa, pyKOBOIUTENSIMU U 3aMECTUTENSIMU PYKOBOJIUTENEH TEPPUTOPHAIBHBIX OPTraHOB
Pocnpuponnanzopa.

6.2. I'paduk nmaHOTO TIpHIeMa TpaKIaH YTBEPKIAeTCs PyKOBoauTeeM PocmpupomHamazopa u
pa3Meniaercs Ha opuuuanbHOM caifte PocnpupogHan3opa u Ha MHQOPMALIMOHHOM CTEHJE MO MECTY
JMYHOTO IpUeMa rpaxjaad B Pocnpupoananzope.
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6.3. JInuHbIf npueM rpaxaaH B TEPPUTOPUANBHBIX opraHax PocnpupoaHaazopa ocyIiecTBIseTcs
B COOTBETCTBUM C TpauKOM JIMYHOTO TpUeMa TpaXKAaH, YTBEPKICHHBIM PYKOBOJIUTEIIEM
COOTBETCTBYIOILIEIO TEPPUTOPHAIILHOTO oprana Pocnipupoanansopa.

6.4. TIpadbmk nuYHOTO TpUEeMa TpakIaH pasMemEaeTcss Ha O(PUIMATBHBIX  CalTax
COOTBETCTBYIOIINX TEPPUTOPHUATBLHBIX OpraHoB PocripupoaHaazopa u Ha HHGOPMAIIMOHHBIX CTEHIaX 10
MECTY HaXOXKICHUS TEPPUTOPUAIIBHBIX OPTaHOB.

6.5. JInuHbIi pueM rpax/iaH BeeTCsl Ha OCHOBaHMHU IpeBapuTenbHol 3anuck. [Ipu mpoBeaenuu
JUYHOTO MpueMa rpakiad JODKHOCTHBIE Jinla PocripupoaHanzopa, oCcyIiecTBISIONINE JTUYHBIN TPUEM
rpakJiaH, BIIpaBe MPUBJIEKATh ApyTrux paboTHUKOB Pocnpupoananzopa.

6.6. IIpu nTuyHOM MpUEMe rPaKIaHUH MPEABSIBISAET JOKYMEHT, YAOCTOBEPSIONINNA €r0 TUIHOCTD.

6.7. ConepsxkaHne yCTHOTO OOpallieHust 3aHOCUTCS B KypHAJ JUYHOTO TIpreMa Tpaxaad. B cioydae,
€CJIM W3JI0)KEHHBIE B YCTHOM OOpaimieHuu (GakThl U OOCTOSATENbCTBA SIBISIOTCS OYEBUAHBIMU U HE
TpeOyIOT TOMOTHUTENHHON MPOBEPKH, OTBET HA OOpaIlleHHE C COrjacHs rpaKIaHMHA MOXKET OBITh JaH
YCTHO B XO/i€ INYHOT'O MPHUEMa, O YEM JIETIAeTCs 3aMKCh B )KypHaJe JIMYHOTO MpHUeMa rpak/laHuHa.

6.8. TlucemeHHble oOOpamieHHsT TpaXKAaH, MPUHATBIE B XOJA€ JUYHOTO TNpUeMa, TMOMJIEKAT
PEruCTpali U PACCMOTPEHHMIO B IIOPSJIKE U B CPOKH, YCTAaHOBJIEHHBIE HacTosAuel HCTpyKIuen.

6.9. Ecniu B Xoie JIMYHOrO mpueMa BBIICHAETCSA, YTO B OOpAIIEHUU COJIEP’KAaTCS BOIPOCHI,
pellleHre KOTOpBIX HE BXOAUT B KOMIETEHIMIO PocnpupomHagzopa Wi JOKHOCTHOIO JIMIA,
rpaXJIaHUHY J1aeTcs Pa3bsACHEHHE, B KAKOW OpraH M B KAKOM MOPSIJIKE eMY ClIeAyeT 00paTUThCS.

6.10. B xoze Mu4HOro mpuemMa rpaxJIaHuHy MOXKET ObITh OTKa3aHO B PaCCMOTPEHHMM OOpaIleHus,
€cIIM eMy paHee ObLI JaH OTBET IO CYIIECTBY IIOCTABJIEHHbBIX B 0OpAIIEHUN BOIIPOCOB.

6.11. B cnydae, eciii BO BpeMsi JIMYHOTO TIpUEMa TPa)JaaH HEBO3MOXKHO PEIICHUE MTOCTaBICHHBIX
BOIIPOCOB, NMPUHUMAETCS] MHUCHMEHHOE OOpaIleHue, KOTOPOE PETUCTPUPYETCS M PacCMAaTPUBACTCS B
YCTaHOBJICHHOM MOPSKE.

6.12. KoHTpousb 3a opraHu3anuei TMYHOro IpreMa U y4eT oOpalleHuid TpaskaaH, pacCMOTPEHHBIX
Ha JIMYHOM Tipueme B PocmpupoiHagzope, €ro TeppUTOPHAIBLHOM OpraHe OCYIIECTBISIOTCS
CTPYKTYPHBIMH  TIOApA3ICICHUSIMHU, ONpEACICHHBIMA pyKoBoauTesneM Pocmpupoanamzopa (ero
TEPPUTOPUATBHOIO OpraHa).

VIl. AHanu3 paccMoTpeHus obpalleHumn
7.1. B OeJaxX INOATOTOBKU U IMMPOBCACHUA MepOHpI/I}ITHﬁ M0 YCTpaHCHHUIO IMPUYKNH, BbI3bIBAOIINUX
000CHOBaHHBIE KaJI0OBI, YITOTHOMOUYEHHBIE TOJKHOCTHBIE JHa PocripupogHanzopa, TeppuTopraIbHBIX

opranoB PocnipupoaHaa3opa OCyIIeCTBIAIOT YUET U aHAJIM3 TIOCTYIIUBIINUX OOpaIieHui.

7.2. PyxoBoautens Pocripupoananzopa (ero TeppuTOprUaIbLHOTO OpraHa) ONpeAeisieT CTPYKTypHOE
no/ipa3/iesieHre, OTBETCTBEHHOE 3a yUeT U aHaliu3 00palleHui.

7.3. OTBETCTBEHHbIE CTPYKTYPHbIE MOJpA3JCI€HUs] OPraHU3YIOT y4YeT W aHajliu3 BOIPOCOB,
COJIepKALIUXCS B 0OpaIlleHUsIX, B TOM YHCIIE aHAIN3 CIEIYIONUX JaHHBIX:
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7.3.1. KOIUYECTBO U BUABI PACCMOTPEHHBIX OOpAICHUI;
7.3.2. KOJIWYECTBO U XapaKTep pelIeHUH, MPUHATHIX 110 0OpalleHUsIM B IIpe/iesiaX MOJTHOMOYHIA;
7.3.3. uHpopmManus 0 JOMYUICHHBIX HAPYLICHUSAX MOPSAIKA PACCMOTPEHHS O0pAaICHHI;

7.3.4. KOIMYECTBO U XapakTep XKajlod, CBSA3aHHBIX C HECOOIIOJCHHEM MOpSAIKAa PacCMOTPEHUS
oOpallleHu#, a Tak)Ke CBEJACHUS O MPUHATHIX MO0 HUM PELICHUSIX.

7.4. HavanpHUKHU CTPYKTYpPHBIX mojpasnaeieHuit PocnpupogHanzopa (ero TeppUTOpUaTIbHBIX
OpraHoOB) MO pe3yJibTaTaM aHalli3a BOMPOCOB, COJEPKAIIMXCA B OOpAIEHUSX, MOArOTaBIMBAIOT
MPEJIOKEHHUs, HANpaBlieHHbIE HAa YCTPaHEHHE HEIOCTaTKOB B paboTe, MPeJIokKEHHS B 00IacTu
HOPMAaTUBHOTI'O PEryJIMpOBaHUS.

7.5. CTpyKTypHOE MOJpa3eieHHe, OTBETCTBEHHOE 3a OpraHU3alfio paboThl ¢ OOpaIieHUsIMU,
00001IaeT pe3ynapTaThl aHaM3a OOpaIeHUN MO WUTOTraM Trojia U TOTOBUT MPOEKT COOTBETCTBYIOIIETO
JoKIJ1aga pykoBoautento Pocripuponnanzopa (ero TepputopruaIbHOro oprata).
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