[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBJ/IEHUE
ot 16 asrycra 2012 r. N 840

O NOPAAKE NOAAYU U PACCMOTPEHUA ANOB
HA PELLEHMA U OEACTBUA (BE3AENCTBUE) ®EAEPA/IbHBIX OPTAHOB
UCNONHUTENbHOM BNACTU U UX LO/IKHOCTHbBIX UL, ®ELEPA/IbHbIX
FOCYAAPCTBEHHbIX CNYXKALLUX, AO/TKHOCTHbIX ZINUL TOCYAAPCTBEHHbIX
BHEBIOETHbIX ®OH40B POCCUNCKON GELEPALIUMU, TOCYOAPCTBEHHbIX
KOPMOPALUIA, HAQENEHHbIX B COOTBETCTBUM C ®EAEPA/IbHLIMMU
3AKOHAMU NOJIHOMOYNAMM NO NPEAOCTABJIEHMNIO TOCYAAPCTBEHHbIX
YCNYT B YCTAHOB/IEHHOW C®EPE AEATE/IBHOCTU, U UX AO/IKHOCTHbIX
UL, OPTAHU3ALINIA, NPEAYCMOTPEHHbBIX YACTbIO 1.1 CTATbU 16
®EAEPA/IbHOIO 3AKOHA "Ob OPTAHU3ALUN NPEAOCTAB/IEHUA
FOCYAAPCTBEHHbIX U MYHULUUNANDBHBIX YCAYT", U UX PABOTHUKOB,
A TAKXE MHOTO®YHKLUMOHA/IbHbIX LLEHTPOB NMPEAOCTABJIEHUA
rOCYAAPCTBEHHbIX N MYHUUUNANBbHbIX YCNYT U UX PABOTHUKOB

CnMCOK N3MEHSAIOLLMX JOKYMEHTOB
(8 pea. NoctaHoBneHum MpaBuTtenbctea PO o1 05.12.2014 N 1327,
071 14.11.2015 N 1232, 01 08.12.2016 N 1317, ot 25.10.2017 N 1296,
o1 13.06.2018 N 676)

B cooTBeTcTBMM co cTatbeit 11.2 dPepepanbHoro 3akoHa "O6 opraHusaumm npenocTaBfieHus
rocyfapcTBEHHbIX U MyHUUMNAAbHbIX yenyr" MpaButenbcTBo Poccuiickoit ®eaepaumm NoCTaHOBAAET:

1. YTBepauTb Npunaraemble MpaBuna Nogaynm U PacCMOTPEHUA Kanob Ha pelleHna u OencTBUA
(6espeincTeune) peaepanbHbIX OPraHOB UCMOAHUTENLHOMN BAACTU U UX AOMKHOCTHLIX AuL, degepanbHbIX
rocyAapCTBEHHbIX CYXKaLLMX, AOKHOCTHBIX ML, FOCYAaPCTBEHHbIX BHEOOAKETHbIX GOHA0B PoccuiicKkoi
denepaumn, rocysapcTBEHHbIX KOPNopauun, HageneHHbIX B COOTBETCTBMM C deaepasnbHbIMM 3aKOHAMM
NOJHOMOYMAMM NO NPEAOCTABAEHNIO FOCYAAPCTBEHHbIX YCYT B YCTAaHOB/IEHHOW cdepe AeATeNbHOCTH, U
WX OOMKHOCTHbIX UL, OpraHM3aumMii, NpeaycMoTPeHHbIX YacTbio 1.1 ctatbu 16 PeaepanbHOro 3akoHa
"O6 opraHM3auuu NpeaocTaBNAEHUA FOCYAAPCTBEHHbIX U MyHULUMNANbHbIX yCayr", N ux paboTHUKOB, a
TaKKe MHOrodYHKUMOHA/IbHbIX LLEHTPOB NPeAoCTaBAeHUA rOCYAaPCTBEHHbIX U MYHULMMAAbHbIX YCAYT U
nx paboTHUKOB.

(n. 1 B pea. MNoctaHoBneHun MpasuTtenbcTea PO ot 13.06.2018 N 676)

2. depepanbHbIM OpraHam UCMONHUTEIbHOW BAACTW, OpPraHam rocyapCTBEHHbIX BHEBOAKETHbIX
¢doHpoB Poccuitickont depepauumn, rocyfapcTBEHHbIM KOpnopauuam, HaZe/leHHbIM B COOTBETCTBUMM C
depepanbHbIMM  3aKOHaMM  MOJIHOMOYMUAMM MO MPEAOCTaB/NEHUI0  FOCYAAPCTBEHHbIX  YCAyr B
YCTaHOB/IEHHOW cdepe AEeATEeNbHOCTW, OpraHM3auuamM, MNpPeayCMOTPeHHbIM YacTbio 1.1 cTtatbu 16
denepanbHoro 3akoHa "O6 opraHunsauMm NpeagoCTaBAEHMA rOCYAaPCTBEHHbIX U MyHULMNANAbHbIX ycayr",
MHOTOQYHKUMOHANbHbIM LLEHTPaM NpPenoCTaBAEHUA T[OCYAAPCTBEHHbIX W MYHUUMNAAbHbLIX YCAyr
obecneunTb NPUEM 1 PACCMOTPEHME KaNnob B COOTBETCTBMM C MpaBuiamu, yTBEPKAEHHbIMU HACTOALLMM
NOCTaHOB/EHUEM.

(n. 2 B pea. NoctaHoBneHMA MpaButenbctea PO ot 13.06.2018 N 676)

3. PekomeHAoBaTb OpraHam rocyAapcTBeHHOM BnacTu cybbektoB Poccuiickon degepaumm u
opraHam MeCTHOro CaMOYMpaB/JeHUA PYKOBOACTBOBATbCA  HACTOALWMM MOCTaHOBAEHUEM MpPU
YCTAHOB/IEHUM OCOBEHHOCTEN MOAAauYN U PacCMOTPEHMUA Kanob Ha peweHua n geiicteua (besaelicteme)
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OpraHoB roCyAapcTBeHHON BnactT cybbektoB Poccuitickon degepaummt U UX AOAMKHOCTHLIX UL,
roCYAapCTBEHHbIX TPaXAaHCKUX CAYXaluX OpraHoB rocyaapcTBeHHOW BAacTh cybbeKkToB Poccuiickol
denepaumn, a TakKe OpPraHOB MECTHOrO CamoyMpaBAEHMUA U MX AO/BKHOCTHbLIX /UL, MYHUUMNANbHbIX
CAYXaLLUMX.

4. Peannsaums degepanbHbIMU OpraHamm UCMOAHUTE/IbHOWM BAACTU, OpraHamm rocyaapcTBeHHbIX
BHebOaKeTHbIX GoHA0B Poccuitckon ®enepaummn, rocyaapcTBeHHbIMM KOPNopaumMamm, HageneHHbIMU B
COOTBETCTBMM C deaepasibHbIMU 3aKOHAMM NOJTHOMOYMAMM MO NPEAOCTaBAEHUIO rOCYAAaPCTBEHHbIX YCAYT
B YCTAHOB/IEHHOM cdepe AeATEeNbHOCTU, MOTHOMOYNN, NPeayCMOTPEHHbIX HACTOALLMM NOCTaHOBAEHNEM,
OCyLLEeCTBASAETCA B NMpeaenax yCTaHOBMEHHOW NpeaenbHON YMCAEHHOCTU PabOTHUKOB 3TUX OPraHoB U
OpraHusaLmif, a TakKe bIoAKeTHbIX aCCUrHOBaHMI, NPeayCMOTPEHHbIX UM B deaepanbHOM brogykeTe Ha
PYKOBOACTBO W yrnpas/ieHWe B chepe YCTaHOBAEHHbIX PYHKLUNN.

(n. 4 B pea. NoctaHoBneHuA MpaButenbctea PO ot 13.06.2018 N 676)

Mpepcenatens MNpasuTtenscrea
Poccuiickoin Pepepaumn
O.MEOBELEB

YTBEpKAEHbI

noctaHosneHneMm paBuTeNbCTBA
Poccuitckoin ®epepaumm

o1 16 asrycta 2012 r. N 840

NPABUNA
NOAAYM N PACCMOTPEHMUA }KANOB HA PELLEHUA N AENCTBUA
(BE3AENCTBUE) ®EAEPANIbHBIX OPFAHOB UCMONHUTE/IBHOM BNACTU
U UX ONKHOCTHbBIX UL, GEAEPANIbHBIX FOCYAAPCTBEHHbBIX CNYKALLUX,
AO/IKHOCTHbIX UL, TOCYAAPCTBEHHbIX BHEBIOAXETHbIX ®OHA0B
POCCUMCKOMN GEQEPALIUN, TOCYAAPCTBEHHbBIX KOPMOPALLUHA,
HAZENEHHbLIX B COOTBETCTBMU C ®EAEPANIbHbIMU 3AKOHAMMU
NOJTHOMOYUAMM NO NPEAOCTABNEHUIO FTOCYAAPCTBEHHbIX YCNYT
B YCTAHOBJ/IEHHOW COEPE AEATENBHOCTU, U UX AO/THKHOCTHbIX
1L, OPTAHU3ALMNA, NPEAYCMOTPEHHbBIX YACTbIO 1.1 CTATbMU 16
®EAEPANIbHOIO 3AKOHA "Ob OPTAHU3ALMU NPEAOCTABNEHUA
rOCYAAPCTBEHHbIX U MYHULMUNANBHbBIX YCAYT, U UX PABOTHUKOB,
A TAKXE MHOIFO®YHKLUMUOHANbHbIX LLEHTPOB MPEAOCTAB/IEHUA
rOCYAAPCTBEHHbIX U MYHULUNANBHbBIX YCAYT U UX PABOTHUKOB

CNMCOK M3MEHSAIOLLMX LLOKYMEHTOB
(8 pea. NoctaHoBneHum Mpasutenbctea PO o1 05.12.2014 N 1327,
071 14.11.2015 N 1232, 01 08.12.2016 N 1317, ot 25.10.2017 N 1296,
o1 13.06.2018 N 676)

1. Hactoswme MpaBuna onpenenaioT npoueaypy nNoAadn U paccCMOTPeHUs Kanob Ha HapylleHune
nopagKa npeaocTaB/ieHUs rOCYyAapCTBEHHbIX YCAYr, BbipasuBlUeecs B HEMpaBOMEPHbIX PeleHuax U
aencreusx (besapeiictenn) denepanbHbIX OpPraHOB UCMOJHUTENBHOW BAACTU M UX OOMKHOCTHbIX AU,
depepanbHbIX roCyAapCTBEHHbIX CAYMKAWMX, OOKHOCTHLIX /UL, TOCYAAPCTBEHHbIX BHEBOAMKETHbIX
doHaoB Poccuitickoint depepauumu, rocyAapcTBEHHbIX KOpnopauuii, HadeNeHHbIX B COOTBETCTBUMU C
denepanbHbIMM  3aKOHAMM  MONHOMOYMAMKU  NO  NPEAOCTaB/NEHUIO FOCYAapPCTBEHHbIX YCAyr B
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YCTaHOB/IEHHOW chepe AenaTeNbHOCTU (Janee - rocyAapCTBEHHbIE KOPMopaLmm), U UX AOKHOCTHBIX UL,
opraHmMsauui, npeaycmMoTpeHHbiX 4Yactbio 1.1 ctatbm 16 PepgepanbHoro 3akoHa "O6 opraHusaumm
npesoCcTaBAeHNA rOCYAaPCTBEHHbIX U MyHULMMAAbHbIX ycayr" (aanee - npuBaeKaemble opraHu3aLumm), 1
nx paboTHMKOB, MHOTOGYHKLMOHANbHbIX LEHTPOB NPEeAOCTABAEHWNA FOCYAAPCTBEHHDBIX U MYHULMMAANAbHbIX
ycnyr (ganee - MHOroQyHKUMOHaNbHbIE UEHTPbI) M MX PabOTHMKOB MpuM NpeaocTaB/ieHUU
rocyaapcTBeHHbIX ycayr (aanee - 3anobbl).

(B pea. MocTtaHoBneHua Mpasutensctea PP ot 13.06.2018 N 676)

[OevictBue Hactoawmx [paBuMn pacnpocTpaHAaeTca Ha Kanobbl, nodaHHble C cobsogeHnem
TpeboBaHuit PepepanbHoro 3akoHa "O6 opraHM3auMM NPeLOCTaB/NEHWA TOCYAAPCTBEHHbLIX U
MYHUUMNAaNbHbIX ycayr".

2. anoba nogaetcs B denepanbHblii OpraH UCMONHUTENbHOM BAacTU (ero TeppuUTOpUaNbHbIA
OopraH), opraH rocygapcTBeHHoro BHebloaxeTHoro ¢oHaa Poccuickont  Pepepaummn  (ero
TeppuUTOpPManbHbIA OpraH), rocygapcTBeHHYI Koprnopauuio (ganee - opraHbl, npegocTasasaolme
rocyfapcTBeHHble  yCAyru), NpUBAEKAEeMYyl0  OpraHuM3aumio, MHOTOQPYHKLMOHANbHbLIA  LEHTP,
npeAocTaBAsoWME roCyAapCTBEHHbIE YCYTU, B MTUCbMEHHOM dopMe, B TOM YMC/E NPU IMYHOM Mpueme
3aABUTENSA, UM B 2/IEKTPOHHOM BUAE.

*anoby Ha pelieHna un ageicteus (besaelicteme) peaepanbHOro opraHa UCNOAHUTENbHOM BNACTH
(ero TeppuTOpManbHOrO oOpraHa), OOIKHOCTHLIX /WL, TOCYAAPCTBEHHOro BHebloaKeTHoro ¢oHaa
Poccuiickolt depepaumm (ero TeppuTopranbHOro opraHa), rocyaapCcTBEHHOM KOPNopaL My TakKe MOXKHO
noAaThb B BbILLECTOALLME OpraH UAK opraHunsaumio (Npu ux HanMunKn) B NTUCbMeHHOWN Gpopme, B TOM Yucne
nNpyv IMYHOM Npueme 3aaBUTeNSA, UIU B SNEKTPOHHOM BUAe.

anoby Ha pelweHuns n gencteuns (besgelictenme) MHOrodpyHKLMOHANBbHOTO LEHTPA, MPUBAEKAEMON
OpraHu3aLMmM TaKXKe MOXKHO MoAaTb y4ypeauTento MHOrOQPYHKLMOHANbHOTO LLEHTPa WA UHOMY auuy,
YNO/IHOMOYEHHOMY HOPMATMBHbLIM MPABOBbIM aKTOM CybbekTa Poccuiickoih ®degepaumm  Ha
paccmoTpeHue Kanobbl, B NMCbMeHHOW popme, B TOM YMCAE MPU IMYHOM NPUEME 3asBUTENA, UK B
3IeKTPOHHOM BUAE.
(n. 2 B pea. NoctaHoBneHuA MpaButenbctea PO ot 13.06.2018 N 676)

3. }Kanoba gonxHa cogepxatb:

a) HauMeHOBaHWe opraHa, NPeAoCTaBAAIOWErO FOCYAAPCTBEHHYO YCAYry, AO/KHOCTHOMO Avua
OpraHa, nNpPeAoCTaBMAOWEro TrOCYyLApCTBEHHYIO yCayry, nanbo denepanbHOro rocyAapcTBEHHOMO
C/Iy»Kallero, MHorodyHKLMOHaAbHOrO LieHTpa, ero pykosoautena u (unum) paboTHUKa, NpuBaeKaemoi
opraHusaummn, ee pykosoguTena u (Mnu) paboTHMKa, pelleHns U aeincteusa (besaeiicTeme) KOTOpbIX
obxanytorcs;

(nn. "a" B pea. MNoctaHoBneHus MpaBuTtenbctea PO o1 13.06.2018 N 676)

6) damunuio, Uma, OT4eCcTBO (MPM HANMUMK), CBEAEHMA O MECTE XKMTeNbCTBA 3anABUTENA -
¢du3myeckoro nmua 1Mb6o HaMMeHOBaAHWE, CBEAEHMA O MECTE HAXOXAEHUA 3a8BUTENA - HOPULAMUYECKOTO
IMLA, a TaKXkKe Homep (HoMepa) KOHTaKTHoOro TenedpoHa, agpec (agpeca) 3NEKTPOHHOM MNoyTbl (Npwu
Ha/IM4YnM) M MOYTOBBIN aApPEcC, NO KOTOPbIM A0JIKEH ObITb HANPAB/IEH OTBET 3aABUTENIO (33 UCK/IIOUYEHUEM
Cny4yas, Korga *Kanoba Hanpaeaserca cnocobom, yKasaHHbIM B MOAMYHKTe "B" MyHKTa 6 HacToALMX
Mpasun);

(8 pea. MocTtaHoBneHus Mpasutenbctea PO o1 14.11.2015 N 1232)

B) cBeAeHMA 06 06xKanyembix peleHusx u gencteusx (besaenctsnmn) opraHa, NpesocTaBAsIOLLErO
rocyZapCTBEHHYO YCAYry, AO/MKHOCTHOTO MLA OpraHa, NpesoCcTaBAAoWEro rocy4apCTBEHHYIO YCayry,
nmMbo denepanbHOro rocyAapCTBEHHOMO CAYXKalero, MHOTOQYHKUMOHANLHOMO LeHTpa, paboTHMKa
MHOTOQYHKUMOHANbHOTO  LIeHTpa, MNpUBAEKaemMoON opraHusauuu, paboTHMKA  NpUBAEKaEMOW
opraHusaumm;

(nn. "8" B pea. MNoctaHoBneHus MpaBuTtenbctea PO o1 13.06.2018 N 676)
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r) poBogbl, Ha OCHOBAaHMM KOTOPbIX 3afBUTE/Ib HE COrNaceH C peleHuem W AeUCTBUAMMU
(bespelicTBMEeM) opraHa, NpPeAoCTaBAAOWEro rocyaapCTBEHHYIO YCAYry, AONXHOCTHOMO /ML OpraHa,
NpeaoCTaBAAOWLErO FOCYAapCTBEHHYO ycnyry, anbo denepanbHOro rocyAapCTBEHHOINO CAYKaLLEero,
MHOFoQYHKLMOHANAbHOTO LEHTPa, pPaboTHMKA MHOropyHKLUMOHANAbHOTO LEHTPa, MpuBAEKaemom
opraHusaummn, paboTHUKa NpPMBIEKAEMOM OpraHusaumun. 3aasutenem MoryT ObiTb nNpeacTaBaeHbl
OOKYMEHTbI (Npun Hannuuu), NnoaTBepKaatomne 4oBoAbl 3a8BUTENSA, MO0 UX KONUW.

(nn. "r" B pea. NoctaHoBneHus MpaBuTtenbctea PO ot 13.06.2018 N 676)

4. B cnyyae ecnm *Kanoba noAaeTca 4epe3 npeacraBuUTeniad 3aABUTENA, TaKXKe NpeacraBaAeTcAa
AOKYMEHT, I'IOATBep)K,CI,alOLLI,Mﬁ noNHOMOYMA Ha ocyuecTBieHne ,D,eﬁCTBMVI OT MMeHWU 3aABuTensa. B
Ka4yectBe QOOKyMeHTa, noAarsepXgatouwero no/sHOMoOYMnA Ha OcCyuwecTtBieHue AEﬁCTBMVI OT UMEHU
3aABUTENA, MOXKET 6bITb npeacrtaBieHa:

a) opopmneHHas B COOTBETCTBUMU C 3aKOHOAATeNbCTBOM Poccuiickoii deaepaumm AoBepeHHOCTb
(ana pusnueckmx nuu);

6) obopmneHHan B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuiickoin denepaumm A0BEPEHHOCTD,
3aBepeHHas nevyaTblo 3aABUTeNA (NP HAaMYMK NeYaTn) U NoANUCaHHAn PyKoBoAMTENEM 3aBUTENA UK
YNOJIHOMOYEHHbIM 3TUM PYKOBOAMUTENEM JIULLOM (O18 IOPUANYECKUX NNLL);

(8 pea. NoctaHoBNeHuMA MpaBuTenbcTea PO ot 08.12.2016 N 1317)

B) KOMWUA PeLleHUss 0 HazHaYeHUn uam ob n3bpaHuM AM6O NpMKasa O HasHauYeHUU GU3NYECKOro
JMLLa HA AOIKHOCTb, B COOTBETCTBMM C KOTOPbIM Takoe pusmyeckoe Anuo obnasaeT npaBom AenNCcTBOBaTb
OT UMEHMU 3anBUTENA 6e3 OBEPEHHOCTU.

5. Mpuem Xanob B nuUcbMmeHHOW ¢GOpMe OCyWEecTBAAETCA OpraHamu, NpPeaoCcTaBAAOWUMN
rocyapcTBeHHble YCayrM, MHOroGYyHKUMOHAAbHbIM LLEEHTPOM, NpUBAEKaeMo opraHM3aumeit B mecre
npefocTaBAeHNA rocyAapcTBEHHOM ycayrn (B mecTe, rae 3aasuTenb Nodasan 3anpoc Ha noJsyyeHue
rocyapCTBEHHOM YyCyru, HapylleHne nopsaaKka KoTopoi obxkanyertca, AiMbo B mecTe, rae 3aaBUTesIem
noJiydeH pesynbTaT yKa3aHHOW rocyfapCTBEHHOM YCayru).

(B peq. MoctaHoBneHua Mpasutensctea PP ot 13.06.2018 N 676)

Bpems nprema »kanob AoMKHO COBMAAATb CO BPEMEHEM NPELOCTABEHNA rOCYAaPCTBEHHbIX YCAYT.
anoba B nMcbmeHHOM dopme MOXKeT ObITb TaKKe HanpaB/ieHa Mo noyTe.

B cnyyae nopgaum ¥anobbl npn AM4YHOM nNpueme 3aaBuTeNlb NpeacTaBaAeTr AOKYMEHT,
yAOCTOBepﬂIOLU,Mﬁ €ro IM4YHOCTb B COOTBETCTBUUN C 3aKOHOAATE/IbCTBOM Poccuiickoi dDep,epau,MM.

Mpuem xanob B NUCbMEHHON (GOPME OCYLLECTBASETCA yuypeautTenem MHOropyHKUMOHANbHOTO
LeHTpa B mecTe GpaKTUYECKOro HaXoXAeHUA yupeanTens.
(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 13.06.2018 N 676)

Bpema npuema Kanob yupegutenem MHOrodpyHKLMOHANLHOIO LEHTPa AONXKHO COBMNagaTtb CO
BpemeHem paboTbl yupeantens.
(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea PO ot 13.06.2018 N 676)

6.B 3/1EKTPOHHOM BUAE »Kanoba MoKeT 6bITb noAaHa 3aABuUTesIeM NOCpPeacTBOM:

a) oduuManbHOro  cailTa  opraHa, NpPenoCTaBAAIOWEr0  rOCYAapCTBEHHYLD  yCayry,
MHOTOQYHKLMOHANIbHOIO LEHTPA, NPUMBAEKAaEMOW OpPraHU3aunu, yupeguTtena MHorodyHKLUMOHAAbHOro
LeHTpa B UHOOPMALMOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT";

(B pea. MoctaHoBneHuA Mpasutenbctea PP ot 13.06.2018 N 676)

6) denepanbHOM  rocyaapcTBeHHOW  MHPOPMaUMOHHOW  cucTembl  "EAMHbIA  nopTan
roCcyZAapCTBEHHbIX M MYHUUMMNAAbHBIX YCayr (GyHKumin)" (manee - EAuHbIA nopTan) (3a UCKAOYEHUEM
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»anob Ha pelueHus u aeictemaA (besnencTene) NpUBAEKaeMbIX OpraHM3aUuii, MHOTOGYHKLUNOHANbHbIX
LEHTPOB M UX AOMKHOCTHBIX INL, U PaBOTHUKOB);
(B pea. MoctaHoBneHua Mpasutensctea PP ot 13.06.2018 N 676)

B) nopTtana d¢enepanbHOM rocyaapcTBeHHON MHPOPMAUMOHHON cucTembl, obecneymBatoein
npouecc AocyaebHoro (BHecyaebHoro) o6xanoBaHMA pelleHUid U aencteuin  (6esaelicTeums),
COBEpLUEHHbIX MpPWU MPeaoCTaBNEHUM TOCYLAPCTBEHHbBIX W MYHMLUMMA/NbHBIX YCAYr OpraHamu,
NpPeAoCTaBASAOWMMA  TOCYAAPCTBEHHbIE WU MyHWUMMNANbHbIE YCAYIU, WX OO/KHOCTHBIMM JIMLLAMMU,
rocyAapCTBEHHbIMU Y MYHUUMNANbHBIMUK CAYXKAWMMKM (Aanee - cuctema aocyaebHoro o6:KkanosaHus) ¢
NCcnosib3oBaHMEM MHOOPMALLMOHHO-TENIEKOMMYHUKALNOHHOM ceTh "UHTepHeT" (33 UCKAOYEHMEM Kanob
Ha pelleHus 1 gelcteuma (besgencTemne) NpuBAEKAEMbIX OPraHM3auUni, MHOrOQYHKLIMOHAbHbIX LLEeHTPOB
N UX AO/IXKHOCTHbIX /UL, U PabOTHUKOB).

non

(nn. "B" BBeaeH MNocraHoBneHuem [MpaButenbctea PO ot 14.11.2015 N 1232; B pea. MNocTaHOBAEHUA
Mpasutenbctea PO ot 13.06.2018 N 676)

7. Mpu nopaye ¥*anobbl B 3N1EKTPOHHOM BUAE AOKYMEHTbI, YKa3aHHble B MyHKTe 4 HacToALMX
Mpasua, moryT 6biTb NpeacTaBaeHbl B GOpMe 31EKTPOHHbIX AOKYMEHTOB, NOAMUCAHHbIX 3/IEKTPOHHOM
MOAMMCbIO, BUA KOTOPOW NpeaycMOTPeH 3aKoHodaTesnbcTBom Poccuiickon depepauuun, npu 3ToM
AOKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb 3aABUTENA, He TpebyeTcs.

8. anoba paccmaTtpuBaeTca opraHom, NPeAoCTaBAOWMM FOCYAaPCTBEHHYIO YCAYry, NOPAAOK
npeaocTaBNeHUs KOTOpoK 6bin HapylleH BCAeACTBME pelleHuit u aeicteuin (bespeiictema) opraHa,
NPeAOoCTaBNAIOWEro roCyAapCTBEHHYIO YCAyry, ero fAO/BKHOCTHOro Auua amMbo  deaepanbHbix
rocyfapCcTBEHHbIX CAyXaWmx. B caydae ecnm o6xanyloTcA pelleHuMA  PYyKOBOAUTENA OpraHa,
NpefoCcTaBAAIOLWEro rocyJapcTBeHHYI0 yCayry, anoba noaaetca B BbIWECTOAWMI opraH (B nopagke
NoA4YMHEHHOCTU) U paccMaTpMBaETCA UM B NopAaKe, NPeAyCMOTPEeHHOM HacToAwMmMK Mpasunamu.

Mpn OTCYyTCTBUM BbIWECTOALWLEro OpraHa »anoba noaaeTcA HenocpeacCTBEHHO PYyKOBOAUTENO
OpraHa, npeaocrtaBaAlOWEro rocygapCrBeHHyO ycnyry, M pacCcmaTtpumBaeTcA MM B COOTBETCTBUMN C
HacToAawmmm MNpasunamu.

anoba paccmaTtpmBaeTcs MHOTOPYHKLUMOHANbHBIM LLEHTPOM WAWN NPUBJEKAEMON OpraHM3aLmen,
NpPeAoCTaBMBLIMMK FOCYAAPCTBEHHYIO YCAyry, MOpAfOoK NPeAoCTaBAeHUA KOTOpOM Obll HapylleH
BC/eACTBME pelleHui U AeicTBuin (6e3aeincTena) MHOrodyHKUMOHANbHOMO LieHTPa, ero A0/KHOCTHOro
nvua u (unn) paboTHMKa, NPUBAEKAEeMO opraHusaumu, ee paboTHMKa. B cnyyae ecnm obxkanyrorcs
peweHus W pgeicteuA (besgeiicTeue) pykoBoauTeNs  MHOFOQYHKUMOHANBHOTO  LEHTpa WU
NPUB/AEKaeMOM oOpraHM3aumnm xanoba MoxKeT ObiTb NodaHa y4vypeauTento MHOroQyHKUMOHANIbHOTO
LEHTPa WU MHOMY 1LY, YITOJTHOMOYEHHOMY Ha PacCMOTPEHME Kalob HOPMATUBHBIM NPaBOBbIM aKTOM
cybbekTa Poccuiickoit Pegepaunn, M NOSNENKMT PACCMOTPEHUIO B MOPAAKE, NPeayCMOTPEHHOM
HacToAawmmMun Mpasunamu.
(ab3au BBeaeH MNoctaHoBneHnem MpasBuTtenbctea PO o1 13.06.2018 N 676)

9. B cnyyae ecnu xanoba nogaHa 3asBUTENEM B OpraH, NPeAOCTaBAAIOWMIA rocyAapCTBEHHbIe
ycayrm, MHOTOQYHKUMOHANbHbIN LEHTP, npMBAEKaEMYHO opraHusauumio, yypegutento
MHOTOQPYHKUMOHANbHOTO LEHTPA, B KOMMNETEHLMIO KOTOPOrO HEe BXOAWT NPUHATUE pelleHuns no xanobe B
cooTBeTcTBUMN C TpeboBaHMAMM MNyHKTa 8 HacToAwmx [pasBua, B TeyeHne 3 pabouux AHel co AHA
pernucTpauum TakoM Kasnobbl OHA HanpaBAseTcA B YNONHOMOYEHHblE Ha ee PAacCMOTPEHME OpraH,
NpPesoCTaBNAOWMI  FOCYAAPCTBEHHbIE  YCIYIM, MHOTOQYHKLUMOHAMbHBIN  LEHTP, NpPUBJIEKAIEMYIO
OpPraHM3aLuIo, y4peamnTeto MHOTOQYHKLMOHANbHOTO LLEHTPa.

Mpy 3TOM OpraH, NPeAoCTaBAAIOWMIN rOCYyAaPCTBEHHbIE YCAYTN, MHOTOYHKLMOHANbHBIN LEHTP,
npuB/ieKaemas opraHM3aLms, yupeamTesb MHOrOPYHKLUMOHANbHOTO LEHTPa, NepeHanpaBmBLIMe Kanoby
B MMCbMEHHOW popme, MHGOPMUPYIOT O NepPeHANPaBAEHNUM Kanobbl 3aaBUTeNA.

CpOK paccmoTpeHnA ¥anobbl McuncnaeTca co AHA perncTpaummn TaKoW anobbi B YNO/THOMOYEHHOM
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Ha ee paccmMoTpeHMe opraHe, NpPeaoCTaBAAIOLWEM rOCYAapPCTBEHHbIE YCAYrM, MHOFOGYHKLMOHANbHOM
LeHTpe, YNOAHOMOYEHHON MPMBAEKAEMON OpraHM3aluK, y YNoJHOMOYEHHOrO Ha ee pPaccMoTpeHue
yupeamtens MHOropyHKUMOHaNbHOMO LEeHTPa.

B cnyyae ecnm B OTHOWEHWW NOCTyNUBLUEN XKanobbl desepanbHbIM 3aKOHOM YCTAHOBAEH WHOM
nopagokK (npoueaypa) Nogaym n pacCMoTpPEHMA Kanob, NoN0XKeHMA HacToALWMX MpaBua He MPUMEHAIOTCA
N 3aABUTE/Ib YBEOOMAAETCA O TOM, 4YTO ero *Kanoba Oyner paccMoTpeHa B MOPALKE U CPOKM,
npeaycMmoTpeHHble peaepasibHbIM 3aKOHOM.

(n. 9 B pea. NocraHoBneHuA MpaButenbctea PO ot 13.06.2018 N 676)

10. anoba Ha pelweHus n gencteus (6esgeincrene) depepasbHbIX OPraHOB UCMNONAHUTENLHOM
BNAaCTU U WX [OOJXKHOCTHbIX AuUL, deaepanbHbiX rOCYAapCTBEHHbIX CAYXKALWMX, AOMMKHOCTHbIX UL,
rocyapcTBeHHbIX BHeBAKeTHbIX poHA0B Poccuiickoit Pegepauum, NpuBaeKaembIX OpraHn3aumnin u ux
pabOTHMKOB, 33 WMCKAOYEHMEM Kanob Ha pelweHua n gencteus (6esaeliicTBMe) rocyaapCTBEHHOM
Koprnopauuu 1 ee AOMKHOCTHbIX UL, MOXeT 6biTb NOAaHa 3aABMTENEM Yepe3 MHOTOPYHKLMOHAbHbIN
LeHTp. MNMpKn nocTynaeHun Takon Kanobbl MHOrOGYHKLMOHANbHbIN LLeHTp obecneynBaer ee nepeaady B
YNO/IHOMOYEHHbIE Ha ee paccmoTpeHue deaepasbHbiii OpraH WCMOJHUTE/NIbHOM BAacTu, oOpraH
rocyAapcTBeHHOro BHeblogxeTHoro ¢oHaa Poccuiickon Pepepaummn, NpuUBAEKAEMYIO OpraHM3aUuio B
nopsAKe, yCTaHOB/IEHHOM COFNalleHNeM O B3aUMOAENCTBUM MeXAY MHOTOPYHKLMOHAIbHbIM LIEHTPOM
M YKa3aHHbIMW OpraHamu 1 opraHusaumMamm (aanee - cornawieHue o B3aumogeinctamm). MNpu sTom TaKas
nepegaya OCyLLEeCTBAAETCA He No34Hee CeAyoWero 3a AHeM NoCcTynAeHns Kanobbl paboyero gHs.

CpOK paccmoTpeHma Kanobbl UCYUMUCNAETCA CO AHA PEFUCTPALLMUM Kanobbl B YNOJHOMOYEHHbIX HA ee
paccmoTpeHne  deaepanbHOM  OpraHe  UCMOMIHUTENIbHOM  BNAcTM, OpraHe rocyAapCTBEHHOro
BHebloaKeTHoro poHaa Poccuiickoi deaepaumm, NpuBAEKAEMON OpraHM3auun.

(n. 10 B pea. MNoctaHoBneHus MpaButenbctea PO ot 13.06.2018 N 676)

11. 3anBUTENIb MOXKET 06PATUTLCA C KaN06OWN B TOM UMC/Ee B CeayoWwmnX CAyYanx:

a) HapylleHMe CpoKa perucrpauum 3anpoca 3asBUTENss O NPeaoCTaBAEHUU ToCyAapCTBEHHOM
yCAayru, 3anpoca, ykasaHHoro B ctatbe 15.1 ®egepanbHoro 3akoHa "O6 opraHusaumm npesocTaBaeHmn
rocyAapCcTBEHHbIX U MYHUUMNAAbHbIX ycayr";

(B peq. MoctaHoBneHua Mpasutensctea PP ot 13.06.2018 N 676)

6) HapyLweHWe cpoKa NPeA0CTaBAEHWNA rOCYAaPCTBEHHOM YCAYTU.

B yKazaHHOM cny4yae gocyaebHoe (BHecyaebHoe) 06:kanoBaHMe 3aABUTENIEM PELLEHUIA U AeNCTBUIA
(6e3pneiicTBuA) MHOTOMYHKLMOHANBHOIO LLeHTPa BO3MOXHO B Cy4Yae, ec/iv Ha MHOTOQYHKLMOHa/bHbIN
LEHTP, pelleHUa W aeicteua (6e3aeicTBMe) KOTOPOro 06XKanykoTcsa, BO3/OXeHa QYHKUMA no
npefocTaBAEHNI0 COOTBETCTBYIOWENA FOCYAapCTBEHHOW Yycayrm B nNoaHoOm obbeme, B MNOPALAKE,
onpeaeneHHom 4actbio 1.3 cTtatbm 16 depepanbHoro 3akoHa "O6 opraHM3auuM NpeaocTaBieHUn
rocy4apCcTBEHHbIX U MyHMLUMMAAbHbIX ycayr";

(nn. "6" B pea. MoctaHoBneHus MNpasuTtenbctsa PO ot 13.06.2018 N 676)

B) TpeboBaHWe NpeAcTaBNeHUs 33aABUTENEM JOKYMEHTOB, HE MPEeAYCMOTPEHHbIX HOPMATUBHbIMU
NpaBoBbIMKU aKTaMu Poccuiickol depepaumm ana npesocTaBieHns rocy4apCTBEHHOMN yCayry;

r) oTkas B Npueme LOKYMEHTOB, MpeAcTaB/eHUEe KOTOPbIX MPeAyCMOTPEHO HOPMATUBHLIMU
NpaBoBbIMKW aKTaMu Poccuiickol degepaumm ona npesocTaBieHns rocy4apCTBEHHOM yCayry;

[) 0TKa3 B NpeAocTaBNAeHUN FOCYAaPCTBEHHOM YCAYrK, eCIM OCHOBaHMA OTKas3a He NpeayCcMOTpPeHb!
desepanbHbIMM 3aKOHAMU U MPUHATBIMU B COOTBETCTBUN C HUMM UHBIMWU HOPMaTUBHbLIMW MPaBOBbIMMU
akTamm Poccuinckomn degepaumm.

B yKasaHHOM cnyyae gocyaebHoe (BHecyaebHoe) 063kanoBaHue 3aaBUTENEM PELLUEHWIA U AEACTBUN
(bespeiicTBMA) MHOTOPYHKLMOHAIbHOMO LLEHTPa BO3MOMXKHO B Cayyae, ec/ii Ha MHOToQYHKLUMOHaAbHbIN
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LEeHTp, pelleHus U paenctsua (6es3aeiicTBMe) KOTOpPOro 06XKanykoTcs, BO3/0XKeHa OQYHKUMA no
NpesoCTaBNEHNIO COOTBETCTBYIOLWEN TOCYAapCTBEHHOW Yycayru B NoAHOM ob6beme, B MNOPSAKE,
onpegeneHHom 4Yactbto 1.3 ctatbm 16 PepepanbHoro 3akoHa "O6 opraHusauum npenocTaBiAeHUA
roCyAapCTBEHHbIX U MYHUUMNAAbHbIX ycayr";

(nn."a" B pea. NoctaHoBneHua MNpasutenbctea PO ot 13.06.2018 N 676)

e) TpeboBaHWe BHeCeHMA 3aaBUTENIEM NPU NPeAoCTaBNeHMM FToOCyAapCTBEHHOMN YCAYrK NaaThbl, He
npeaycMoOTPEHHOM HOPMaTUBHbBIMK MPaBOBbIMM akTamu Poccuitckon ®egepaumm;

) OTKa3s opraHa, NpPeAoCTaBAAIOLWEro roCyAapCTBEHHYIO YCAyry, ero OOJ/IKHOCTHOro nuua,
paboTHMKa B UCMPABEHUM AONYLLEHHbIX ONeYaToK M OWMOOK B BbAAHHbIX B pe3y/bTaTe NpeaoCcTaBNeHUs
rocyAapCTBEHHOM YCIyrn LOKYMeHTax Mo HapyLlweHWe YyCTaHOBIEHHOMO CPOKa TakMX UCNpaBAeHUN.

B ykasaHHOM cniyyae gocyaebHoe (BHecyaebHoe) o6:kanoBaHuMe 3aABUTENEM PELLUEHUI U AEUCTBUIA
(6e3pelicTBMA) MHOTOPYHKLMOHA/IbHOMO LIEHTPa BO3MOXHO B CAyyae, ec/ii Ha MHOTOGYHKLMOHaAbHbIM
LEeHTp, pelleHus U aenctsmna (6e3aeiicTBMe) KOTOPOro 06XKanyloTcs, BO3/OXKeHa OYHKUMA no
NpeaocTaB/IEHUIO COOTBETCTBYIOLWLEN TOCYAaPCTBEHHOM YCAYTM B MNOJIHOM obbeme, B nopsagke,
onpegeneHHom dYactbto 1.3 ctatem 16 PepepanbHoro 3akoHa "O6 opraHusauum npeaocTaBieHUA
rOCyAapCTBEHHbIX U MYHUUMNAAbHbIX ycayr'.

(nn. "x" B pea. MNoctaHoBneHuA MpasuTenbcTBa PP ot 13.06.2018 N 676)

12. OpraHbl, NpeAoCTaBAAIOLWMNE FOCYAAPCTBEHHbIE YCAYrM, MHOFOQYHKLMOHaNbHbIE LEHTPSI,
npuB/ieKaemble  OpraHu3auuu, ydpeautenn  MHOToQyHKLMOHANbHbIX  LEHTPOB  OnpefenstoT
YNO/JIHOMOYEHHBIX Ha PacCMOTPEHME Kanob AOMKHOCTHbIX AU, M (MaM) paboTHMKOB, KoTopble
obecneunBaloT:

(B pea. NoctaHoBNeHuMA MpaButenbcTea PO ot 13.06.2018 N 676)

a) NpUem M paccCMOTPEHME Kanob B COOTBETCTBUM C TpeboBaHNAMM HacToAWwMX MNpaBun;

6) HanpaB/iieHUe Kanob B ynosHOMOYEHHbIE Ha UX PAaCCMOTPEHME OpraH u (Man) opraHMsauunio B
COOTBETCTBMU C MYHKTOM 9 HacToawmx MNpasun.
(B peq. MoctaHoBneHuA Mpasutensctea PP ot 13.06.2018 N 676)

13. B cnyyae yCTaHOBAEHMSA B XO4E WM MO Pe3ynbTaTam pPacCMOTPEHMA Kanobbl NPM3HAKOB COCTaBa
aAMWUHUCTPATMBHOIO MpPaBOHapPYyLWeHUa, nNpeaycMoTpeHHoro craTbeit 5.63 Kogekca Poccuiickoit
degepauumn 06 aAMMHUCTPATUBHBLIX MPABOHAPYLIEHMAX, WMAM TMPU3HAKOB COCTaBa NpecTynieHus
AONIKHOCTHOE /MU0, YNOJAHOMOYEHHOE Ha PacCMOTpPeHWe Kanob, HesameanuTeNbHO Hanpasaser
COOTBETCTBYIOLME MaTEPUaAbl B OpraHbl MPOKypaTypbl.

14. OpraHbl, NpeaocTaBAAlOWME rOCYAapCTBEHHbIE YCAYIU, MHOMOQYHKLUMOHANbHbIE LEHTPbI,
npuBieKaemble OpraHn3aLumn, yupeamTenn MHOropyHKLMOHaNbHbIX LLIEHTPOB 06ecneynBsalorT:
(B peq. MoctaHoBneHua Mpasutensctea PP ot 13.06.2018 N 676)

a) ocHaleHne MecT NprMemMa »anob;

6) MHPpOpPMMpOBaHUE 3asnBUTENEN O NOpAAKe 06XKaNoBaHUA pelleHnit U aeicTeuii (besaeicTena)
OpraHoB, MPeAoCTaBAAIOLIMX TOCYAaPCTBEHHbIE YCAYIN, WX AO/MKHOCTHbIX Auu, anbo denepasnbHbIX
rOCYAAapCTBEHHbIX CAYMKalMX, MHOTOPYHKLMOHANbHbIX LIEHTPOB, MNPUBAEKAEMbIX OpraHuM3auuin, ux
OO/KHOCTHBIX /UL, PaboOTHMKOB MOCPEACTBOM pasmMellleHMa WHPopmauMM Ha CTeHaax B MecTax
npeaocTaBAeHNA rOCYAapCTBEHHbIX YCYT, Ha UX odULManbHbIX calitax, Ha EaMHom noprane;

(8 pea. NoctaHoBNeHuA MpaButenbctea PO ot 13.06.2018 N 676)

B) KOHCY/IbTUPOBaHWe 3aABUTENEN O NOpAAKe 06}KanoBaHMA pelweHnin n aeictemniin (6esaencreuns)
OpraHoB, MPeAOCTaBAAOWMX FOCYAAPCTBEHHbIE YCAYTM, MX AO/MKHOCTHbIX AWl AMbo deaepanbHbIX
rOCYyAapCTBEHHbIX C/YMKALLMX, MHOFOQYHKUMOHANbHbIX LEHTPOB, MPUBAEKAEMbIX OPraHU3auuii, Wx
OOJIKHOCTHbBIX /1ML, PabOTHMKOB, B TOM Uncae No TenedoHy, 3N1EeKTPOHHOM NoyTe, Npy TMYHOM NPUEME;
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(8 pea. NoctaHoBNeHuUA MpaButenbctea PO ot 13.06.2018 N 676)

r) 3aKnt04eHne cornalleHuii 0 B3aMMoAenCTBUM B YaCTU OCYLLLECTBAEHUS MHOTO(YHKLIMOHAbHbIMU
LeHTpaMM NpUemMa ¥*aob 1 Bblaaum 3aaBUTENAM PE3yNbTaToOB PAaCCMOTPEHUSA XKanob;

4) dopmupoBaHMe U NpeacTaBleHME eXXEeKBAPTaibHO B BbILECTOALMIN opraH (Mpy ero Haanuum),
yupeautento MHoropyHKUMOHANbHOIO LEHTPA OTYETHOCTM O MOJIYYEHHbIX MU PACCMOTPEHHbIX »Kanobax (B
TOM YMC/e O KOJIMYECTBE YA0BNETBOPEHHbIX M HEYA0BNETBOPEHHbIX Kanob).

(8 pea. NoctaHoBNeHuMA MpaButenbctea PO ot 13.06.2018 N 676)

15. Kanoba, nocTynuelasa B yNOJHOMOYEHHbIE HA ee PacCMOTPEeHWe opraH, NpesoCTaBAAOLWMUIA
rocyAapCTBEHHYIO YCAYry, MHOTOQYHKUMOHANbHbIV LEHTP, NPUBJEKAEMYIO OPraHM3aLMIo, yupeamTento
MHOTOQYHKUMOHANbHOTO LEHTPa, NOAJIEXKWUT PEerucTpauMmM He nos3gHee Ccnefylolero 3a gHem ee
noctynieHus pabouyero aHA. anoba paccmatpusaetcA B TeyeHue 15 paboumx AHel co AHA ee
peructpauun, ecan 6osee KOPOTKME CPOKM PacCMOTPEHUA Kanobbl He YCTaHOB/EHbl OPraHoM,
NpPeaoCTaBAAIOWMM [OCYAAPCTBEHHYIO YCAYrY, MHOTOQYHKLUMOHAbHBIM LEHTPOM, MPUBAEKAaEMOM
opraHusauuen, ydypeautenem  MHOTOQYHKLUMOHANbHOTO LEHTPa, YMO/AHOMOYEHHbIMM Ha ee
paccMmoTpeHue.

B cnyyae o6xanoBaHWA OTKa3a oOpraHa, NpPeAoCTaBAAIOLLEr0 FOCYAapPCTBEHHYI YCAyry, ero
OO/IKHOCTHOTO LA, MHOTOOYHKLMOHANBbHOIO LIEHTPa, €ro AO/BKHOCTHOrO /uua, paboTHMKa,
npuBAEKaeMOI OpraHmn3aunn, ee paboTHMKa B Npueme SOKYMEHTOB Yy 3aABUTENA MO0 B UCMPaBAEHUM
OONYLWEHHbIX OMeYyaTtok M (Mau) ownboK uan B cayvyae oOXKaNOBaHWA 3asBUTENIEM HApyLIeHMA
YCTaHOB/IEHHOTO CPOKa TaKMX MCNpPaBAEHWU *Kanoba paccmaTpusaeTcs B TedeHme 5 pabounx gHen co gHA
ee perncrpauum.

(n. 15 B pea. MNoctaHoBneHus MpaButenbctea PO ot 13.06.2018 N 676)

16. Mo pe3ynbTaTam PacCMOTPEHMA Kanobbl B COOTBETCTBUM C YacTbio 7 cTaTbk 11.2 degepanbHoro
3akoHa "O6 opraHu3auMmM NpPeaocTaBAE€HMA  TOCYAAPCTBEHHbIX W MyHUUMMANAbHbIX  ycayr"
YNO/JIHOMOYEHHBI Ha €ee pPacCMOTPEHME OpraH, NpefoCTaBAAOWMIA FOCYAAaPCTBEHHYO  YCAyTY,
MHOTOQYHKLUMOHA/bHbIM LEHTP, NPUBAEKAEeMasa OpraHusaums, ydpegutesnb MHOrodyHKLUMOHAIbHOrO
LEeHTpa NPUHUMAIOT pelleHne 06 yaoBieTBOPEHUU Kanobbl 1Mbo 06 OTKase B ee yA0BNETBOPEHUM.
YKa3aHHOe pelleHue NpuHUMaeTca B popme aKTa YNOJIHOMOYEHHOTO Ha ee PacCMOTPEeHMe opraHa,
NPeLoCTaBNAOWEro TroCyAapCTBEHHYIO YCAYry, MHOTOQYHKLUMOHANbHOTO UEHTPa, MNpPUBJIEKaeMO
opraHu3aummn, yupeguTens MHOropyHKLMOHANbHOrO LEeHTPa.

Mpn ynosneTBOopeHMM Kanobbl opraH, nNPefoCTaBAAOWMIA  FOCYAAPCTBEHHYIO  YCAYrY,
MHOTOQYHKLMOHA/NbHBIN LEHTP, MpUBAEKaemMada OpraHusauma, ydpeguTtenb MHOroQyHKLMOHAJAbHOrO
LEeHTPa NPMHMMAIOT UCHEPNbIBatOLWME Mepbl MO YCTPAHEHUIO BbIABAEHHbIX HapyLUEHWI, B TOM YMcaie No
BblJaye 3asBUTENIO pe3y/ibTaTa roCyAapCTBEHHOM YCaYru, He no3gHee 5 pabounx gHel co AHA NPUHATUA
pelleHuns, eciv MHOE He YCTaHOB/IEHO 3aKOHOAATeNbCTBOM Poccuiickon deaepauum.

(n. 16 B pea. MNoctaHoBneHus MpaButenbctea PO ot 13.06.2018 N 676)

17. OtBeT No pesynbTaTam PacCMOTPEHMSA Kanobbl HaNpPaBAAETCA 3aABUTENI0 HE MO34Hee AHS,
CnefylowWwero 3a AHem NPUHATUA pelleHus, B NUCbMeHHon dopme. B cnyyae ecnam xanoba 6bina
HanpaB/iieHa cnocobom, yKasaHHbIM B noAnyHkTe "B" nyHKTa 6 HactoAwwmx lMpaBun, OTBET 3aABUTENIO
HanpaBaAeTcA NOCPeACTBOM CUCTEMbI AOCYAebOHOro 06KanoBaHums.

(8 pea. MocTtaHoBneHus Mpasutenbctea PO o1 14.11.2015 N 1232)

18. B oTBeTe MO pe3y/bTaTaM PaCCMOTPEHMSA Kanobbl yKa3biBAOTCA:

a) HaMMeHOBaHUWe OpraHa, NPeOCTaABAAIOLLErO rOCYA3aPCTBEHHYIO YCAYTY, MHOTODYHKLMOHAIbHOIO
LEeHTpa, NPMBNEKAEMOW OpraHn3aummn, yupeamTena MHOrOGYHKLUMOHANbHOIO LeHTPa, PacCMOTPEBLLEro
*anoby, AOMKHOCTb, GaMUIMA, UMA, OTYECTBO (MPU HAANYMKM) ero AO/MKHOCTHOIO NMLUA, NPUHABLLETO
pelueHue no xanobe;
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(nn. "a" B pea. MNoctaHoBneHus MpasuTtenbctsa PO o1 13.06.2018 N 676)

6) Homep, faTa, MecTo NPUHATUA PeLLUeHUs, BK/IOYan CBeAEeHUs O AO0NKHOCTHOM nLe, paboTHMKe,
pelueHue unu aelicteme (besneincrTene) KoToporo obxanyercs;
(B pea. MocrtaHoBneHua Mpasutensctea PP ot 13.06.2018 N 676)

B) damMuAuA, UMA, OTYECTBO (NPY HAIMYMK) UIM HAMMEHOBaAHME 3anBUTENS;
r) OCHOBAHMSA ONA NPUHATUA PeLLeHuUs Mo Kanobe;
A) npuHAToe no xanobe peweHue;

e) B ciydae, ecnm anoba nprsHaHa 060CHOBAHHOWM, - CPOKM YCTPAHEHMWA BbIAB/IEHHbIX HAPYLWEHWIA,
B TOM YMCae CPOK NpesocCTaB/eHmA pe3yabTaTa rocy4apCcTBEHHOM yCayru;

) cBeAeHMA 0 nopAaaKe 0b6XanoBaHUA NPUHATOIO Mo »Kanobe pelleHus.

19. OTtBeT no pesynabTaTaM PACCMOTPEHMA Kanobbl MOAMUCHIBAETCA YMNOJHOMOYEHHbLIM Ha
paccMoTpeHune Kanobbl AOMKHOCTHBIM /IMLLOM OpraHa, NPeaoCTaB/AIOLLEro rocygapcTBEHHYIO yCayry,
MHOTOQYHKUMOHANbHOTO  LLEHTPa, Yy4ypeauTens MHOroQyHKUMOHANbHOrO LeHTpa, paboTHMKOM
NpMBAEKaeMoin opraHn3aumm.

Mo »enaHuio 3aaBUTENSA OTBET MO pe3yabTaTam PacCMOTPEHUSA Xanobbl MOXKeT BbITb NpeacTaBaeH
He nosgHee AHA, CNeAyIOWEro 3a AHemM MNPUHATUA pelueHusi, B Gopme 3/IeKTPOHHOTO AOKYMEHTA],
NoAMNMCaHHOIO 3/IeKTPOHHOM NOANUCHIO YNOJHOMOYEHHOIO Ha PacCMOTPEHUE ¥Kanobbl AOKHOCTHOTO
amua 1o (Man)  yNnonHOMOYEHHOro Ha  paccMOTpeHWe  Kanobbl opraHa, npeaoCcTaBAAOLEro
rocyapCTBEHHYIO YCAyry, MHOrOQpYHKUMOHANbHOTO LEHTpa, ydypeautens MHOrodpyHKUMOHANbHOIO
ueHTpa W (MAK) YNONHOMOYEHHOM Ha PACCMOTPEHME 3Kanobbl NpPUBAEKaeMOW oOpraHM3auUuuy,
YNO/IHOMOYEHHOIO Ha PAacCMOTPEHME Kasiobbl paboTHUKa MPUBJIEKAEMOM OpPraHn3auum, BUL, KOTOPOW
YCTAHOB/IEH 3aKOHOAaTeNbcTBOM Poccuitckoit ®epepaumn.
(n. 19 B pea,. MocTtaHoBneHuA Mpasutenbctsa PP ot 13.06.2018 N 676)

20. YNONHOMOYEHHbIN Ha PacCMOTPeEHME Kanobbl opraH, NPeAoCTaBAAOWMNA rOCyAapPCTBEHHYIO
ycayry, MHOTOQYHKUMNOHANbHbIN LEeHTP, npuB/ieKaemas opraHusaums, yypeguTenn
MHOTOdYHKLNOHANbHOTO LLEHTPA OTKa3bIBatOT B YA,0BAETBOPEHMM Kanobbl B CNeAyOWMX CyYanX:

(8 pea. NocTtaHoBneHuA MpaButenbctea PO ot 13.06.2018 N 676)

a) Ha/inuMe BCTYMNMBLLENO B 3aKOHHYIO CUAY PeLleHMs cyga, apbutpaxkHoro cyaa no xanobe o Tom
e npegmMete 1 Mo TEM ¥Ke OCHOBaHMWAM;

6) nozaya *Kanobbl TMLOM, MOJITHOMOUYMNA KOTOPOTO HE NMOATBEPKAEHDI B NMOPAAKE, YCTAHOB/EHHOM
3aKoHoaaTenbcTBOM Poccuiickon ®epepaumm;

B) Han4ymne peweHuna no >+<ano6e, NMPUHATOro paHee B COOTBETCTBUU C TpE6OBaHI/I‘r'IMI/I HacToALWNX
lMpaBun B OTHOLEHUM TOTO Xe 3aABUTENA U N0 TOMY XKe npeameTy »Kanobol.

21. YNONHOMOUYEHHbIN Ha PacCMOTPEHME Kanobbl opraH, NpPeoCTaBAAOWMI rOCYAapCTBEHHYIO
yenyry, MHOTFOQYHKLUMOHANbHbIN LeHTp, npuBneKaemas opraHusaums, yupeantesnb
MHOToGYHKLMOHAIbHOIO LeHTPa BNpaBe 0CTaBUTb XKanoby 6e3 oTeeTa B c/ieAyoLMX CAyYanX:

(B peq. MoctaHoBneHuA Mpasutensctsa PP ot 13.06.2018 N 676)

a) Hanuume B }Kanobe HeleH3YPHbIX MMB0 OCKOPOUTENbHBIX BbiParKeHWU, Yrpo3 KN3HWU, 340POBbIO
N UMYLLLECTBY A,0/IKHOCTHOIO LA, paboTHMKA, a TaKKe Y/IeHOB ero CEMbM;
(B pea. MoctaHoBneHuA Mpasutensctsa PP ot 13.06.2018 N 676)

6) OTCYyTCTBME BO3MOXKHOCTU NPOYNTATb KaKYIO-fIM6O 4aCTb TEKCTa )KaI'IOGbI, d)arvwmmo, nmA,
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oT4yecTBO (MNpu HannumMm) n (MNK) NOUTOBLIN aApec 3aaBUTENA, YKa3aHHble B Xasobe.

21(1). YNONHOMOYEHHbIN Ha pacCMOTPEHME Kanobbl opraH, NPeaoCTaBAAOWMIA TOCYAaPCTBEHHYIO
ycayry, MHOTrOdYHKLMOHANbHbIN LEHTp, npuBaeKkaemas opraHusauus, yupeanTesnb
MHOTOdYHKLMOHANbHOIO LeHTpa coobwatoT 3aasuTento 06 octaBaeHnn Kanobbl 6e3 oTeeTa B TeUeHue 3
pabounx gHel co AHA PerncTpaumnm xanoool.

(n. 21(1) BBeaeH MoctaHoBneHnem MpasuTennbcrtsa PP ot 13.06.2018 N 676)
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